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WHO ARE THE TRADITIONAL OWNERS OF THE LAND

ON WHICH OUR PREMISES STAND.



& STRUCTURE

OUR VISION

Strong individuals connected
communities.

OUR MISSION

To strengthen individuals and families
through responsive children’s services,
early intervention and community
development programs.

OUR VALUES

The values that underpin the quality

of our services and responsiveness to
service users and other stakeholders are;

RESPECT:

We value diversity

RESPONSIVENESS:

We listen

COLLABORATIVE:

We work with you

ETHICAL:
We are professional and protect your
rights

REFLECTIVE AND
INNOVATIVE:

We are flexible and creative

EVIDENCED BASED:

We are committed to quality

BCRG is driven by family-centred and
evidence based practice. We promote a
holistic, integrated and strengths-based
approach to service provision. It is also
our goal to build and sustain the
capacity of BCRG and the community
services sector through collaborative and
sustainable partnerships as well

as to deliver responsive services through
sector development, policy

and advocacy.

BCRG OBJECTIVES

MANAGEMENT
COMMITTEE

Ali Mojtahedi PRESIDENT
Harry Allie VICE PRESIDENT
Tim Carroll TREASURER
Alison Purcell SECRETARY
Vinh Trang MEMBER

Fran Glozier RESIGNED

6 DECEMBER 2021

Warning: This report may contain names,
images and works of deceased persons, which
may cause distress to members of the Aboriginal
and Torres Strait Islander community.




PRESIDENT & EXECUTIVE
OFFICER REPORT

2021 - 2022

It is with pleasure that we present our
35th Annual Report for 2021-2022.
This year we transitioned into a new
normal, taking the knowledge and
wisdom of the last two years and
adjusting to the challenges of COVID-19.
This saw innovative delivery of services
through virtual and hybrid delivery
models. New services and supports
were developed including emergency
food relief for those in quarantine or
experiencing hardship.

With the assistance of the Department

of Communities and Justice Regional
Partnerships Grant and Canterbury
Bankstown Council funding, the
Community Development Officer and
Aboriginal Programs team played a
significant role in supporting families over
this period, providing food hampers and
other forms of emergency relief.

| would like to take this opportunity to
acknowledge the efforts of the BCRG
team throughout the year. Despite
challenges, we have continued our
commitment to strengthening individuals
and families through responsive
children’s services, early intervention and
community development programs and
there have been great achievements and
highlights.

Some highlights this year have been
the quick action on behalf of program
staff to develop quality resource packs
for children and families, cultural,
educational and fun packs delivered to
schools, playgroups and community
organisations. Other great initiatives
included the Community Reading Week
activities and a multilingual project
‘Celebrating Children, Cultures and
Languages’, Positive Partnerships’ online
workshops and the continuation of
BCRG'’s Playgroup in the park.

We encourage you to read each program
report to see what great work staff initiate
and carry out within the community.

STRATEGIC PLAN

In 2023, BCRG will begin a new and
exciting strategic plan phase and whilst
we have made progress throughout

the 2020-2023 Strategic plan, we have
also had to shift direction due to the
pandemic. The strategic plan is focused
on consolidating processes and activities
to ensure sustainable operations, while
still allowing for innovation, growth

and continued connection with the
community. The strategic priorities are to
build strong communities, focusing on
children, young people and their families,
to enhance their independence, safety,
self-esteem and quality of life, so that the
community is better informed, resourced
and connected with increased social
capital and resilience.

A main focus this year has been to
strengthen the early intervention services
through staff recruitment, this has
however proven challenging due to the
shortage of Speech Pathologists and
Occupational Therapists across the allied
health sector. BCRG has improved our
technology systems with a new backup
system and computer upgrades as

well as plans in progress to install NBN
cabling in the preschool.

BCRG will increase our brand recognition
with a website upgrade in 2023. We

will also look at our current operational
processes and enhance professional
development so that our team is
supported to do their best work.

PRESCHOOL

In mid-dJune BCRG Chester Hill
Preschool underwent an Assessment &
Rating process where the service was
rated against 7 quality areas within the
National Quality Standard. They received
Exceeding in Quality Area 1 Educational
Program and Practice, and Quality Area 3
Physical environment. The overall rating
for the service was Meeting the national
Quality Standard. Considering we are
only 5 years old this is a great outcome
and a credit to the team.

The establishment of the BCRG Chester
Hill Preschool was the inspiration and
long term goal of our much loved
Rebecca Galea (Executive Officer

2001 - 2013) to one day establish a
community based Preschool and to
extend our services to the education and
care of children aged 3-6 years. To pay
tribute to Rebecca and her work with

the community, particularly Aboriginal
programs and the establishment of the
preschool, we asked Shareen Clayton,
an Aboriginal artist who worked at BCRG
and knew Rebecca to paint this story

in acknowledgement of the wonderful
contribution and work Rebecca leaves as
a legacy for the community.

EARLY INTERVENTION
SERVICES AND NDIS

As a NDIS provider it is essential that
we meet the NDIS Practice Standards
which provides a framework for disability
service providers to understand what
works effectively and what areas require
improvement. In October 2020, the
Early Intervention team successfully
completed the Stage 2 NDIS Practice
Standards audit with QIP. BCRG has
learnt a great deal from the verification/
audit experience in order to better meet
the needs of both participants and the
organisation and will undergo a NDIS
midterm audit in 2022.




FAREWELL

In March this year we said goodbye to
two long standing staff, Julie Bertram
(14 years) and Renee Chalmers (7.5
years). Julie and Renee have initiated
many programs and events for children
and families in Bankstown and have
been an asset to the community and to
BCRG. They are genuine, hardworking,
passionate, and thoughtful. This

is evident in the relationships they
have built with children, families and
community over many years. Julie and
Renee have watched and supported
many children grow from babies to
primary and high school - what an
incredibly rare experience to have.
Both Julie and Renee presented at
national, state, and local conferences
about their programs and most
importantly about the way they worked
with children and families and the
importance of listening to people and
being authentic. At a recent Paint
Bankstown Read Conference where
Julie and Renee presented a cultural
awareness workshop and a number of
attendees reported that the workshop
was one of the best workshops they have
ever attended. This is a testament to the
knowledge and skill of the staff. In 2017

Julie received and shared the award for
Outstanding Community Leader with her
team.

| hope they know how much their work
is valued and the indelible legacy they
have left on the children, families, and
colleagues they have worked with. They
will be very much missed, and we wish
them the very best in this new chapter of
their lives.

ACKNOWLEDGMENT
AND THANKS

| extend our sincere thanks to the
government funding bodies that
support us. A special thank you to
Canterbury Bankstown City Council

for their continued partnership and
support of BCRG. Thank you also

to Bankstown Sports and Revesby
Workers Club, Padstow Rotary Club and
Commonwealth Bank Bankstown Plaza
Branch.

Despite the challenges of COVID-19
there are many achievements to
celebrate. A big thank you to the staff
and Management Committee who
have demonstrated great resilience
and innovation over the last two years
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to support our community, deliver

high quality services, and create

positive social impact. Both Staff and
Management often go above and beyond
to make things work. It has been a
privilege to work with such a dedicated
and skilled team at BCRG.

On behalf of the staff, we would like to
sincerely thank the wonderful BCRG
Management Committee, Ali Mojtahedi
(President), Harry Allie (Vice President),
Tim Carroll (Treasurer), Alison Purcell
(Secretary), Fran Glozier (Member) and
Vinh Trang (Member) who give their
valuable time and expertise to guide and
manage our organisation.

A special thank you and expression of
gratitude to the community and families
who use our services, and we look
forward to continuing to work with you.

Louise Scarcella
EXECUTIVE OFFICER

Ali Mojtahedi
PRESIDENT
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THE PROJECTS AND PROGRAMS OF BCRG ARE MADE POSSIBLE BY
THE GENEROUS SUPPORT OF OUR FUNDING BODIES AS FOLLOWS
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FUNDING BODY

Department of Education

PROJECT STAFF
Ennette Eskaff
MOBILE MINDERS CO-ORDINATOR

Pool of Casual Staff

PROGRAM DESCRIPTION
BCRG Mobile Minders has been
operating in Bankstown since 1996,
providing outreach onsite childcare

to Community and Government
agencies that facilitate education,
health and support programs for the
local community. Mobile Minders works
cooperatively with many agencies to
allow parents / carers to actively engage
in programs that will assist them to
connect to the community and limit
isolation.

Mobile Minders support the educational
engagement of 0-6 years’ old, specifically
0-3’s who are too young to receive
preschool education. In recognition of

a child’s first experience in separating
from their parents / carers, mobile minder
staff aim to create a safe, nurturing and
educational environment where children
feel comfortable & secure enough to

play, explore and learn. as well develop
positive self-esteem and increase
confidence and competence in learning.

This experience promotes pathways to
early childhood education as parents/
carers recognise the development and
social benefits of early childhood education
for their child. Programmed activities
include art/ craft, construction, dramatic
play, puzzles, multicultural experiences,
music and language. Our annual Mobile
Minders Survey results indicate that
children have improved separation,
increased social and group participation as
well as improved confidence.

PROJECTS & PROGRAMS:
MOBILE MINDERS

BANKSTOWN
SERVICE PROVISION

JULY 2021 - JUNE 2022

At the end of June 2021 NSW went
through another COVID-19 lockdown
enforcing all face to face sessions
through term 3 and 4 to be canceled.
Agencies used virtual ways to run their
sessions. For Mobile Minders to continue
to reach children and families and
provide supports to them through this
difficult time, we developed one hundred
“Transition to school” packs. These were
delivered to families through agencies,
BCRG preschool and playgroups. These
packs included information for parents
from the Department of Education, Be
You, Health and Let’s Read. Packs also
included books for children, counting
cubes and activities to do with parents
or siblings. We were able to reach 100
families through BCRG Guring Gang
and Children’s Services Start Strong
Playgroup, Chester Hill Preschool,
Creating Links, VAWA and BCRG

Early Intervention team.

Although Mobile Minders service
provision was impacted significantly

by COVID-19 we were able to provide
direct fact to face services in term 2
2022, undertaking 37 sessions within
the Canterbury Bankstown LGA. The
Mobile Minders staff provided childcare
to 49 families and 55 individual children.
Statistics reveal that 85.5% of these
children do not attend any form of
childcare and 99% of these children
were from a Culturally and Linguistically
Diverse Background.

MM worked closely with:

e Vietnamese Australia Welfare
Association (VAWA) organised Healthy
Nutrition sessions, Family Relationship
and a Women’s Domestic Violence
Support Group

¢ BCRG Community Development and
Children’s Services: Playgroup at the
Park and Sing & Grow sessions.

8
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PROJECTS & PROGRAMS:
MOBILE MINDERS conTINUED

e BCRG Community Development
Project (CDO): Celebrating Cultures
e Chester Hill Hub: Chinese Parenting

MOBILE MINDERS -
OUTSIDE OF LGA

Mobile Minders continues to provide
mobile childcare outside of the
Bankstown LGA, at a full fee for service.
Tresillian stopped face to face sessions
in term 3 only and undertook a total of
65 sessions, continuing to provide a Post
Natal Depression Support and Circle of
Security program for 45 families, first
time parents and 49 children.

With the help of MM, Tresillian could
offer new parents parenting sessions on
Saturday so both parents were able to
attend this critical program.

I would like to thank all the Mobile Minder
staff who always work so hard to offer
children the best opportunities of learning
through play.

A very special thank you to Menal Ahmed
who has worked with BCRG Mobile
Minders since 2005. Menal has spent

the past 17 years caring for children

in our community, she always showed
dedication and care to her role and has
decided to finish her journey with MM,
we wish her all the very best for the future
and thank her for her commitment.

Jeannette Eskaff
MOBILE MINDERS CO-ORDINATOR

Yvette and | are always being told how
wonderful the ladies are with their babies, so
thank you very much. It’s not easy for parents
who are experiencing heightened anxiety to
relax when their babies are being minded but
with your staff, they all feel very comfortable.
- Yvette and Leesa

Tresillian | PND and Circle of Security group

I'm happy to leave my child with Mobile
Minders, my daughter is happy when she

comes here.
- Triple P Group
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EARLY INTERVENTION
SERVICES

FUNDING BODY

National Disability Insurance Scheme or
privately funded services

PROJECT STAFF

Yae In Kim

EARLY INTERVENTION MANAGER
SPEECH PATHOLOGIST

Fiona Morgan

OCCUPATIONAL THERAPIST
Lizzy Pye

OCCUPATIONAL THERAPIST
Rachel Smith

OCCUPATIONAL THERAPIST

PROGRAM DESCRIPTION

BCRG provide Speech Pathology and Occupational

Therapy services for children 0-16 years with a diagnosis of
Autism Spectrum Disorder, Developmental Delay and other
developmental disabilities. Most families access supports
through the National Disability Insurance Scheme or privately
funded using Medicare management plan rebates.

PROGRAM OVERVIEW

This year, 40 children and young people
accessed BCRG’s speech pathology

and occupational therapy services. The
goals and outcomes focused on drawing
upon the strengths of the child and family.
During lockdown, services were adapted

to ensure continuity of care was provided

to each family’s individual circumstances.
This included the provision of telehealth
sessions, coaching with parents/caregivers
and the provision of home resources

packs. Face to face services resumed from
February 2022, and most families are now
accessing face to face supports in the
BCRG office, at school/childcare or at home.
The Early Intervention team were also
involved in the planning and delivery of

a number of projects. This included the
delivery and content review of Positive
Partnerships’ online workshop and
webinars; in addition to the delivery of
online information sessions and workshops,
which was funded through the Social Sector
Support Funds from the Department of
Communities and Justice. The Social Sector
Support Funds also involved the provision
of resource packs, and a total 41 families
accessed these supports. Families reported:
“The resources were age appropriate and
supported my sons learning needs. Through
the use of the resources, we were able

to foster language, social and emotional
developmental needs.”




'3COMMUNHY
DEVELOPMENT

Community Reading Week book bags
— November 2021

Koori Women on Country,
May 2022

e

FUNDING BODY

Department of Communities and Justice

PROJECT STAFF
Ra Certoma
COMMUNITY DEVELOPMENT OFFICER

PROJECT DESCRIPTION
The focus of the Community
Development Project is to develop and
implement community development
activities that address identified local
needs. The community development
project works in collaboration with
government and non-government
agencies in the Bankstown area to
advocate for and implement activities
that promote community needs and
interests. A key activity of this project is
also to support and provide resources
to existing community groups and co-
ordinate social inclusion programs.

PROGRAM OVERVIEW
JULY 2021 - JUNE 2022

PAINT BANKSTOWN
RECA)D

This early literacy community strategy
is modelled on ‘Paint the town REaD’.
The CDO works in conjunction with the
Bankstown Child and Family Interagency,
Creating Links, Canterbury Bankstown
Council, Chester Hill Neighbourhood
Centre and The Smith Family. These
agencies have continued to work
together on the implementation of this
program in the Bankstown region in the
2021-2022 period.

The Paint Bankstown working party
transformed the traditional Community
Reading Day into a Community Reading
Week in November 2021. Creating Links
staff did a live reading of Bongo’s Big Day
Out and sang songs. Bankstown Library
staff did a Reader’s Theatre on line. Each
day of the Community Reading Week we

shared Facebook posts that promoted
early literacy programs and events in the
Bankstown area. The working party also
assembled and distributed over 80 book
bags to children under school age in the
local area.

In February 2022 we coordinated a
project called, ‘Celebrating Children,
Cultures and Languages’. This
multilingual project, funded by
Canterbury Bankstown City Council and
partnered with Think + Do in Fairfield.
Eight community members were trained
as story tellers for a nine week period.
The participants were keen to continue
the project, and after the workshops they
joined the Forked Tongues Storytelling
event in Fairfield. This allowed the
participants to meet and listen to other
Storytellers from the Fairfield area.

Images of the participants accompanied
with positive early literacy and
bilingualism messages, will be used on
social media in the next financial year.

COMMUNITY DRUG

ACTION TEAM

In 2021-2022 the CDO has continued her
role as Chairperson of the Bankstown
Community Drug Action Team.
Bankstown CDAT meets on a bimonthly
basis.

In August 2021 CDAT ran a social media
campaign for Overdose Awareness Day.
The large screens at Bankstown Central
were also used to promote messages in
relation to Overdose Awareness Day.

Bankstown CDAT and Canterbury CDAT
have partnered to provide Preventure
Program training for community workers
in the Canterbury Bankstown area. The
program is a school based intervention
program aimed at reducing adolescent
drug and alcohol use in high-risk
teenagers. The first round of training was
offered in June 2022.




COMMUNITY
DEVELOPMENT

CONTINUED

Celebrating Children, Cultures and
Languages project, May 2022

Celebrating Children, Cultures and
Languages project, May 2022

tu%hﬂtaMWﬂhm

Celebratmg Children, Cultures and
Languages project, 2022
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INCLUSIVE COMMUNITIES
NETWORK (ICN)

With the assistance of Canterbury
Bankstown Council and ACON funding,
the Inclusive Communities Network has
continued its meetings and activities in
2021-2022. The focus of this network
is to plan projects that will build the
capacity of local services to be more
inclusive of LGBTIQ community
members. The ICN meetings are held
bi-monthly. The chair of the Network
was Jacob Steuart from Canterbury
Bankstown City Council.

Wear it Purple Day takes place in late
August each year. It's a chance for the
whole community — LGBTIQ people
and their allies, to show support and
celebrate the spirit of LGBTIQ youth. In
2021 the Bankstown ICN put together
care packs for 40 young people who
identify as LGBTIQ in the area. These
packs were delivered to each young
person during a strict lockdown period.

A Western Sydney Inclusive Communities
Network website has been created and
provides information on the local ICN and
other similar networks across the Greater
Western Sydney area, and relevant
LGBTIQ information. There is also a
Facebook page set up called the LGBTQ
Inclusion Networks - Greater Western
Sydney, which the local ICN contributes
to.

The ICN planned an event for
International Day Against Homophobia
(IDAHOBIT) which is usually in May of
each year. In 2022 we held the event in
July. The panel event planned to explore
intersectionality among the community
of South Western Sydney and would be
open to all.

SUPPORT FOR
COMMUNITY GROUPS

ABORIGINAL WOMEN'S

HOPE GROUP
The CDO continues to support the
Aboriginal women’s Hope group.

The Hope group restarted monthly face
to face meetings at the end of 2021. The
meetings have been held at Wellama, the
Aboriginal Community Health Centre at
Bankstown.

The Hope group were provided with
Clubs NSW funds for an Aboriginal
Women'’s Retreat. This retreat, Koori
Women on Country, took place on the 4,
5, 6 May 2022 at Wollombi. Nine women
attended the retreat. The three days were
facilitated by Leanne King who is a local
at Wollombi. The facilitator showed the
ladies some local culturally significant
sites, did a bush tucker walk and talk,
and talked about the history and art of
the area, and local Aboriginal stories
connected with the region.

Some of the Hope group members, many
of whom are elders, have also been
receiving home deliveries of Oz Harvest
food bags, in this financial year.




= COMMUNITY

DEVELOPMENT

CONTINUED

MALTESE OF BANKSTOWN
The CDO has continued to support

the Maltese of Bankstown group. In
December 2021, the Maltese group

were invited for a Christmas lunch at the
Maltese Club, La Valette. This was after
months of isolation from one and other.
Since then, meetings and outings have
been regular. Some of the Maltese group
members have been attending some of
the Council Information Sessions such
as Reconnecting Morning Tea and the
Wellbeing and Safety Information Day. In
June 2022 the group visited the Southern
Highlands..

SUPPORT FOR OTHER
PROGRAMS /INITIATIVES

¢ First Nations Youth Project —in
partnership with The Corner Youth
Health Service and Canterbury
Bankstown City Council. The CDO and
partners have been planning to restart
a First Nations Youth program in 2022-
2023.

Food bags - BCRG had been receiving
Oz Harvest food bags, fortnightly,

and distributing those to community
members, either by pick up at the
office or home delivery. Emergency
Relief Funds - distribution to Aboriginal
community members care of
Canterbury Bankstown City Council
and Department of Communities and
Justice, COVID 19 Relief Grant.

Emergency Relief - the funds were
care of Canterbury Bankstown Council
and Dept of Communities and Justice
— COVID 19 Grant. BCRG provided
local community with emergency relief
in the form of vouchers for groceries,
Office works, and paying for other
items desperately needed by
community members. The CDO also
was able to assist people with registering
items needed on the GIVIT website,
which matches needs with donations.

e Also, through this funding BCRG has
been able to fund the Breakfast Club at
Birrong Boys High School in early
2022. Emergency Relief funds were
also used to coordinate an Aboriginal
Women’s Gathering Camp. This was
in conjunction with Dept of
Communities and Justice, SWS Local
Health District, Wingecarribee Shire
Council, and Highlands Community
Centre, and took place in late June. 23
Aboriginal women from Bankstown and
the Highlands area attended.

e Urana St (Villawood) Network. This
network has a number of services
working together to assist the residents
of the Social Housing complex at
Urana St, and Villawood at large.

These services include the Department
of Communities and Justice, Mission
Australia, Salvation Army, Woodville
Alliance and Chester Hill
Neighbourhood Centre. During
lockdowns in 2021 the CDO assisted
with distributing Oz harvest food

bags to Villawood residents, as well

as emergency relief funds in the form of
vouchers.

Aboriginal Women’s Gathering Camp,
June 2022

COMMUNITY EVENTS

In this reporting period the CDO Project
has partnered with other community
organisations to work on the following
community events::

¢ Anti-poverty Week On line Information
Session - on the 19 October
2021

¢ |nternational Women’s Day at
Bankstown Arts Centre — 8 March
2022

Aboriginal Worﬁen s Gathering Cémp, 5
June 2022

International Women'’s Day,
March 2022




AABORIGINAL CHILDREN &
FAMILIES PROGRAMS

GURING GANG PLAYGROUP
ABORIGINAL PARENTS
PLAYING A PART

FUNDING BODY

Department of Communities and Justice

PROJECT STAFF
me Bertram
PROJECT CO-ORDINATOR / TEACHER

Renee Chalmers

ABORIGINAL COMMUNITY WORKER
Kristie Montesin

ABORIGINAL PROJECT FACILITATOR,
COMMENCING MAY 2022

PROGRAM DESCRIPTION
The Guring Gang Playgroup meets each
Thursday between 10am-12noon in
school terms. The playgroup provides

a safe, creative, and supportive
environment for parents/carers to engage
in a range of culturally embedded
experiences with their children and
other families. There is a strong focus
on language and literacy development,
social skills, art, craft and music.
Playgroup provides a place for parents
to support each other, share their
knowledge and skills and connect to the
wider community and services.

OVERVIEW

This has been a most challenging year
for our playgroup with the continued
lockdowns. Despite fewer face to face
events this year, we have maintained
contact with 11 children and their
families.

We have kept families informed via

the BCRG Facebook page and made
regular well-being phone calls. At the
commencement of stay at home orders,
we phone surveyed families regarding
how we could best assist them. Over the
course of the year, we were able to assist
families in a range of ways.

We delivered food hampers to families
both through PCYC and BCRG
programs. These were well received by
families. Through BCRG, families were
able to access food vouchers to the value
of $150 if required.

As parents were unable to attend
playgroup, we delivered playgroup
activities to them. We developed two
culturally embedded art/ craft and
educational packs, each containing

a wide range of activities for parents

to do with their children. Each pack
included over 12 ready-made activities,
educational games, instructions for the
parents and all the required materials to
complete activities.

In December we had a Christmas
gathering at the office. The children

and parents enjoyed seeing each other
and all children received a certificate, a
Christmas gift which was donated by a
generous secret Santa and a goodies
bag. Two of our children received KARI
transition to school back packs and
resources and another resource bag from
BCRG.

A highlight of the morning was a
presentation of flowers to a parent

who was with us for her final day after
attending Guring Gang for over 13 years.
We look forward to seeing her at our
primary programs.

We were able to assist a parent in
various ways throughout the period
including written referrals, letters of
support and we assisted a parent Ito
access placement for her two children in
a preschool for three days a week.

Throughout the year both facilitators
attended a wide range of Zoom
meetings, playgroup forums and training.

In February/March of 2022, both Renee
Chalmers and Julie Bertram resigned
from their positions. These positions have
now been filled.
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4 ABORIGINAL CHILDREN &
FAMILIES PROGRAMS conTiNnuED




FUNDING BODY

Federal Government

The Smith Family Communities for
Children Bankstown

PROJECT STAFF

Julie Bertram
PROJECT CO-ORDINATOR / TEACHER
RESIGNED MARCH 2022

Renee Chalmers

ABORIGINAL COMMUNITY /
CULTURAL WORKER

RESIGNED FEBRUARY 2022

Kristie Montesin

ABORIGINAL PROJECT FACILITATOR,
COMMENCED MAY 2022

PROJECT DESCRIPTION

The Deadly Beginnings - Deadly Futures
project is a suite of activities designed to
continue educational, social, and cultural
support for children and their families as
they transition from playgroups into primary
school.

Connect to Culture
Villawood East PS
and Chester Hill North PS (Tuesday)

Koori Homework Club
BCRG Office 3:15 - 5:30pm (Wednesday)

Transition to High School
Not held due to covid-19 restrictions

Cultural Excursions
Not held due to COVID-19

Community Event
Not held due to COVID-19

= DEADLY BEGINNINGS, DEADLY
FUTURES PROJECT

OVERVIEW

Despite being unable to run our face-to-
face programs in our projects, we feel
we have maintained strong connections
with our families, and we have been in
continued discussions with our schools
around the best way to implement

our programs. We have continued to
provide high quality, culturally embedded
resources to students, staff and families
and have maintained connection with
well-being calls to families. We have
been able to provide food hampers and
vouchers to families who have requested
them.

In February /March of this year both Julie
and Renee resigned from their positions.
The Connect to Culture program finished
when the current contract expired in June
2022.

FAMILIES LEARNING
TOGETHER

This group was to commence in July
2021. Unfortunately, due to covid
restrictions and staffing issues, this group
did not meet face to face in its weekly
format. We have continued to support our
4 families through phone calls and shared
information on Facebook.

In terms 3 and 4, the families received
packs which had resources for the
children, and also games and activities
for families to play together. These
included educational games, board
games, craft, books and cooking
activities.

We were able to have an end of year
gathering and held a Pizza Presentation
Party which took place outdoors at our
office. The children received a gift from
a generous donor, a goodie bag and a
certificate.

One of our students who had been with
our program since it began, moved into
High school. He received a special award
which was a book of Indigenous Art and
a KARI Transition to HS backpack. All
children and parents thoroughly enjoyed
the afternoon.




- DEADLY BEGINNINGS, DEADLY

FUTURES PROJECT

CONTINUED

In March of 2022 we held a Crafternoon.
The children had a special afternoon
tea, played games and did craft. This
event also served as an opportunity for
both Julie and Renee to say goodbye
and thank you to the children, youth and
families they had been working with for
many years.

Two new employees, Kristie Montesin
and Bernie Compton, were appointed in
May and July 2022.

CONNECT TO CULTURE

We were unable to present our program
in schools in terms 3 or 4 of 2021 due

to guidelines around covid. Instead, we
once again developed resource packs
which included games, arts/crafts, a
book and activities that could be done
by the family. These were delivered to the
children’s homes.

In term 4 we registered for the First
Nations Bedtime Story Event. This is
done through Common Ground, and

it sends us links to five story telling
sessions along with educational
resources for specific age groups. Links
to this excellent resource were sent to
each school. This allowed all children and
staff across the school to have access to
these stories and resources.

Schools were informed of an online
workshop around language, which
Chester Hill North did with their students
for a session each week.

Each child received an activity booklet,
Fostering Little People’s Culture. This
included parent information about helping
children to be Strong, Smart, Deadly
which was a constant theme around our
program.

As we were not able to have our

usual presentation day, we made up
presentation packs for 21 children

and delivered them to the schools.
These included a photo of the child, a
certificate, a present donated by a secret
Santa and a goodies bag. We were

unable to see the children at Villawood
East but were able to see children collect
bags from the office at Chester Hill North.
Covid security was very tight.

In term 1, 2022, after discussions with
both schools, it was decided to hold off
on face to face programs until term 2.
We delivered 27 culturally embedded
packs to the school. Each child received
a folder with 12 activities with all
resources and instructions included.
Schools were also given two teacher
copies of these resources, as Chester
Hill North continued to meet with the
group which was led by the Principal or
a staff member. They sent regular photos
and updates to us for our evaluation
purposes. The Connect to Culture
Program ceased in schools in June 2022.

CULTURAL EXCURSIONS
- EARLY YEARS AND
PRIMARY

As we were unable to attend any
excursions last year, funds were diverted
to develop high quality resource packs.

An excursion was held in the June school
holidays 2022 for pre-school children and
their families. This was a very successful
day at Calmsley Hill Farm, and it was

a wonderful opportunity to bring our
community together after a long time
apart. A number of new families also
attended the day.

COMMUNITY EVENT

We were unable to hold a large
community event due to concerns around
covid and staff changes.

Julie Bertram
PROJECT CO-ORDINATOR / TEACHER




® CHILDREN’S
SERVICES

FUNDING BODY

Department of Education
(Start Strong Pathways)

PROJECT STAFF

Kathy Theofilopoulou

PROJECT DESCRIPTION
Start Strong Pathways has been
delivered by BCRG since September
2019 through a range of activities, with
the aim to:

e support educational engagement of
children too young to receive a
preschool education

e support pathways to preschool

e promote the importance of early
childhood education to parents and
communities

This project is delivered across the

formerly known Bankstown LGA

to support the following vulnerable

communities;

e Children with a disability,

e Children from an Aboriginal
Background,

e Children from low income families,

e Children from culturally and
linguistically diverse backgrounds,

e Children at risk from significant harm
(from a child protection perspective),

e Children from socially isolated families
and;

e Children from geographically isolated
families.

Projects undertaken by the Children
Services Coordinator to achieve core
objectives of funding for this financial
year were:

INDIVIDUAL CHILD AND

FAMILY SUPPORT

In 2021 - 2022, this project continued

to support children and their families

through Zoom, phone and email by
providing;

¢ One to one play sessions for parents
requiring assistance to support their
children’s early learning and
development in every day routines at
home.

e Support in exploring early childhood
education options that best meets their
child’s needs

¢ Information and referral to preschool
and other support services such as
speech pathologists and occupational
therapists.

Also, in collaboration with BCRG’s Mobile
Minders project, School Readiness/
Transition to School packs were
developed and distributed to families
with preschool aged children.




8 CHILDREN’S
SERVICES conTINUED

BCRG'S PLAYGROUP IN
THE PARK (O-4YEARS)
TERM 1 & 2 2022

Early childhood educators from BCRG’s
Mobile Minders Program assisted in the
delivery of the playgroup on a weekly
basis. The early childhood educators
were instrumental in programming in line
with the Early Years Learning Framework
and the 3a Abecedarian Approach
Program

Due to covid-19 lockdowns in terms

3 and 4 2021, playgroup was run
weekly via Zoom. Although this was

a challenging time and attendance
numbers were lower than face to face
playgroup, regular families continued to
attend. Playgroup in the park was run for
6 sessions throughout terms 1 and 2 in
2022. The majority of children attending
the playgroup were from the ages of 2-4
years, from culturally and linguistically
diverse backgrounds.

Overall, the feedback from families has
been extremely positive and we are
continually receiving referrals from new
families wishing to attend our playgroup.

PARENTING PROGRAMS

In term 3 2021, The Incredible Years:
School Readiness parenting program,

a 6 week program was delivered via
Zoom. Overall, these sessions were
successful with 97% of parents indicating
a significant increase in their skills to
promote preschool children’s school
readiness. The objectives are to improve
children’s school readiness by enhancing
their language, reading, and social skills.

SING&GROW

In 2021 BCRG were successful in
receiving a Club Grant to collaborate
with Sing&Grow Australia to provide an
evidence-based, national music therapy
programs for young children (0-5 years
old) and their families living in Bankstown

who present with complex needs.
These music therapy programs focus
on strengthening family relationships,
building capacity in parents to support
their children’s development in the early
years of life, and encouraging the use of
music within communities.

In term 2, 2022 8 sessions of Sing&Grow
were run at the Bankstown Knowledge
Centre. A series of Sing & Grow Family
Workshops will be run in term 3.

INTERAGENCIES AND

WORKING PARTIES

The CSCDO project continues to
actively participate through Zoom in the
bi-monthly Bankstown Child & Family
Interagency meetings and its working
parties. The work undertaken by the
CSCDO in each of the working parties
have included;

Canterbury-Bankstown Playgroup
Network

This network aims to support playgroup
workers in the Canterbury-Bankstown
region through a range of professional
development events. Overall, these
professional development events provide
opportunities to connect with other
playgroup workers and share ideas and
practices.

AEDI/ Transition to School Working Party
The Stay and Play initiative, that initially
involved local services engaging parents/
carers and their children in monthly play
sessions at Bankstown Central from
10.30am - 12pm to:

e Discuss the importance of early
learning/skills for starting school
including reading with young children
every day from birth.

® Provide information and referral to local
support services as needed.

Stay and play sessions have also
provided a platform to celebrate Families
Week, Children’s Week and Child
Protection Week.

In 2021, during COVID-19 this project
continued to support the working party in
the co-planning and co-delivery of Stay
and Play sessions via Zoom.

Canterbury-Bankstown Child Protection
Network

This newly established network is
convened by Ebony Blewitt (Creating
Links-Manager Child and Family
Services), aims to support community
service providers to respond to child
protection matters in ways that uphold
dignity on behalf of the BCFI. Staff of
this project has been participating in the
bi-monthly meetings since the beginning
of 2021.

This project also participated in The

Smith Family Bankstown Communities

for Children Initiatives. These initiatives

have included the;

e 3a Abecedarian Approach Practitioner
Network

e Schools and Communities Working

Together Project

BCRG playgroup was
the very first Community
event | took my boys to,
and it was a beautiful
experience. Thank you
so much to you and your
team for providing this
platform to mumes.

| told my friends and
everyone | had a great
time, hope to be a part
of your services in
future too.

September 2022




FUNDING BODY

Department of Education

The NSW State Government subsidises
preschool fees to lower the daily fee
charged by the preschool to families.

PROJECT STAFF

Eva Rojas

DIRECTOR

Katrina Cullen

EARLY CHILDHOOD EDUCATOR
ROOM LEADER

Loan Nguyen

EARLY CHILDHOOD EDUCATOR
ROOM LEADER

Mel Bonorchis

EARLY CHILDHOOD EDUCATOR
Apsar Shaik

EARLY CHILDHOOD EDUCATOR
Linh Phan

EARLY CHILDHOOD EDUCATOR
Michelle Chen

BICULTURAL SUPPORT WORKER
Randa Bou Ghosn

CASUAL EARLY CHILDHOOD EDUCATOR
Mirianthe Martineos

CASUAL EARLY CHILDHOOD
EDUCATOR

'7BCRG CHESTER HILL
PRESCHOOL

PROGRAM DESCRIPTION
BCRG Chester Hill Preschool for 3-5
year old children, and is based on a play
based curriculum which reflects from The
Early Years Learning Framework (EYLF).
This curriculum is an educational play
based program which views children

as being independent, competent and
capable learners who have control of
their own learning and environment. Each
child’s current knowledge, strengths,
ideas, abilities and interests are the
foundation of the program.

Our Educators are strong advocates of
children’s learning and the importance of
intentional teaching through play for the
foundation of learning in early childhood.
The educator’s deliver age appropriate
experiences and learning opportunities,
and inform the benefits of learning
through play to the families. Professional
development and training for educators
is an ongoing process and considered
an important part of our reflective
practice. This is achieved through staff
supervision, professional development
training opportunities and regular staff
meetings. The program is informed by
the Early Years Learning Framework. Our
educators foster creativity and problem
solving in children and are actively
engaged in developing confident and
involved learners.

The main principle that underpins BCRG
service practice is the importance of
relationships with the children, families
and the community with whom we work.
BCRG Preschool adopts a strength
based and person centred approach to
working with children and families.
BCRG Chester Hill Preschool emphasises
an inclusive environment where children
build a sense of belonging and are
encouraged to play, discover and learn.
We are a diverse multicultural community
and reflect this in our program.

20
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BCRG CHESTER HILL
PRESCHOOL conTinuED

The preschool has specially designed
indoor and outdoor spaces and
encourages children to explore and learn
within a nurturing environment. -
BCRG undertakes an annual Preschool e
census and adheres to the Start

Strong funding principals with the aim

to reduce fees for children from low
income families. The aim is to improve
affordability of early childhood education
and increase the number of children
participating in a quality early childhood
education program in the year before
school.

PROGRAM OVERVIEW

e Qur preschool went through an
Assessment & Rating process where
our service was rated against 7
quality areas within the National Quality
Standard. We were rated as Exceeding
in Quality Area 1 — Educational
Program and Practice, and Quality Area
3 - Physical environment. The overall
rating for our service is Meeting the
national Quality Standard.

¢ Additional programs were offered to
the children to extend our educational
program through successful grant
submissions from the Department
of Education. They included Chinese
Drumming Performances and
Aboriginal Cultural performances.
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TREASURERS
REPORT

BCRG has overcome another challenging year that was characterised
by the continued presence of Covid 19 and all of the many difficulties
to ‘normal’ work life that it brings. We managed to meet our many
goals and targets through strong teamwork and excellent, trusted
leadership.

Our staff completed many projects that have directly helped people
weather different aspects of the pandemic and the challenges that life
in our society presents.

We still maintaining a surplus this financial year, a situation we have
been striving for and which gives us a much-needed stability.

We continue to flourish in our Canterbury Bankstown Council owned
premises at Jacobs Street, Bankstown — premises we have enjoyed
since 2019. Again we extend our continued gratitude to the Council.

Our Preschool at Chester Hill once again had full enrolment for much
of this financial year. This situation would not happen without our
educators’ dedicated and high quality services to the children and
families. We thank our excellent preschool staff for their hard work
and dedication. We thank the Chester Hill Public School — whose land
the Preschool sits upon - a valuable and generous friend to BCRG. |
am very pleased to report that BCRG has a surplus of $84,601 for the
2021/2022 financial year.

| would like to acknowledge our valuable funders and supporters:
The Commonwealth and State Governments, The Smith Family,

Canterbury Bankstown City Council, Local Clubs and the NDIS.

Apart from program funding, the Department of Communities and

Justice provided additional funding opportunities during the pandemic.

This funding enabled BCRG to provide critical supports, develop
resources and improve technology to deliver innovative solutions to
the community.

We would like to express our appreciation to the following businesses
and organisations who have donated to BCRG financial and

physical resources: Canterbury Bankstown Council, Rotary Club of
Padstow and the Commonwealth Bank. Mr. Con Kostanti, BCRG’s IT
consultant, deserves special mention — a person always available 24/7
to solve any IT problems that periodically threaten our ability to do
what we do — this is especially so given how much of our work had to
be delivered on-line during lock downs. Thank you Con!

Thanks also to our many community supporters and collaborators and
the families that trust us to run programs with them and their children
across a broad range of activities.

Nothing would happen without our committed, reliable staff and the
NDIS contractors who serve the families and children of this area
above and beyond all expectation.

Hopefully the lock downs and other restrictions related to Covid 19
will become a thing of the past and we look forward to working face
to face with children and their families, doing what we have done so
well for so long. We will continue to put the safety of our families and
children first and are confident we can overcome challenges that will
surely arise.

| thank my fellow BCRG Management Committee for their continued
dedication and look forward through the next financial year to working
together strategically with BCRG staff to best meet the many service
demands and needs in our diverse community. For further financial
information, our detailed audited financial statements are listed at the

end of this report.

Tim Carroll
TREASURER
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AUDITED FINANCIAL
STATEMENT conTINUED

BANKSTOWN COMMUNITY RESOURCE GROUP INCORPORATED
ABN 11 098 903 558

RESPONSIBLE ENTITIES’ REPORT

Your management committee members present the financial report of the Bankstown Community Resource
Group Incorporated for the financial year ended 30 June 2022.

Committee Members

The names of management commitiee members throughout the year and at the date of this report are:

Ali Mojtahedi - President

Harry Allie - Vice President

Tim Carroll - Treasurer

Alison Purcell - Secretary

Fran Glozier (Resigned 6 December 2021}
Vinh Trang

Principal activities and performance
The principal activities during the financial year were to provide community welfare.

During the financial year, the Association has been impacted by the Covid-19 pandemic however, there were no
ather significant changes in the nature of the activities of the association during the year.

The profit for the year amounted to $84,601 {2021; $369,075 profit)

Matters subsequent to the end of the financial year

Other than the potential impact of the ongoing Covid-19 pandemic, no matters or circumstances have arisen
since the end of the financial year which significantly affected or may significantly affect the operations of the
association, the results of those operations, or the state of affairs of the association in future financial years.

Environmental regulation
The association's operations are not regulated by any significant environmental regulation under a law of the

Commonwealth or of a state or territory.

Indemnity and insurance of officers
No indemnities have been given or insurance premiums paid, during or since the end of the financial year, for
any person who is or has been an officer or auditor of the association.

Indemnity and insurance of auditor
The association has not, during or since the end of the financial year, indemnified or agreed to indemnify the
auditor of the company or any related entity against a liability incurred by the auditor.
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NOTE OF APPRECIATION

Thank you to all staff and MC members for your dedication and
commitment to the children, families and communities we meet through
BCRG. With gratitude we also thank all the families, schools,

childcare centres and community partners and funding bodies

that have worked with us this year.



