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OUR VISION
Strong individuals connected 
communities.

OUR MISSION
To strengthen individuals and families 
through responsive children’s services, 
early intervention and community 
development programs.

OUR VALUES
The values that underpin the quality 
of our services and responsiveness to 
service users and other stakeholders are;

RESPECT:
We value diversity

RESPONSIVENESS:
We listen

COLLABORATIVE:
We work with you 

ETHICAL:
We are professional and protect your 
rights

REFLECTIVE AND INNOVATIVE:
We are flexible and creative

EVIDENCED BASED:
We are committed to quality

BCRG is driven by family-centred and 
evidence based practice. We promote 
a holistic, integrated and strengths-
based approach to service provision. It 
is also our goal to build and sustain the 
capacity of BCRG and the community 
services sector through collaborative and 
sustainable partnerships as well as to 
deliver responsive services through sector 
development, policy and advocacy.

BANKSTOWN COMMUNITY 
RESOURCE GROUP OBJECTIVES1
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Vinh Trang  MEMBER

BANKSTOWN COMMUNITY 
RESOURCE GROUP STRUCTURE1.2
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PROJECT STAFF 
Louise Scarcella 
EXECUTIVE OFFICER 

2017 - 2018  
It is with pleasure that I present BCRG’s 
Annual Report 2018. It has been 
another eventful and productive year 
with many great achievements and 
highlights. The project staff continue their 
commitment and focus in supporting 
and strengthening children, families and 
community through responsive children’s 
services, Aboriginal programs, early 
intervention and community development 
programs.

The AGM allows staff time to reflect 
on the programs they deliver and 
the work they have done through 
the year including achievements and 
challenges. Some of the highlights 
throughout 2017 – 2018 include the 
commencement of the Koori Youth 
Group Club and the establishment of 
the Inclusive Communities Network, 
both commencing in February this year. 
Late last year the Deadly Beginnings 
Deadly Futures Program submitted 27 
children’s art works into the 26th Annual 
Mil-Pra AECG Aboriginal Exhibition Art 
Awards and welcomed students from 
both the Catholic/Private schools to the 
Transition to High School Program held in 
November. 

Each program co-ordinator has written 
a detailed account of the year and I 
encourage you to read each report to 
see what great work our staff initiate and 
carry out within our community.

BCRG CHESTER HILL 
PRESCHOOL
In June 2017 the Preschool opened its 
doors to a small number of enrollments 
and this figure has grown significantly 
over the past year. In February this 
year the Preschool went through an 
Assessment & Rating process by the 
Department of Education against the 
National Quality Standards (NQS). This 
is a structured assessment process with 
seven main quality standards used to 
determine the rating of our service. The 
Preschool staff were recognised for their 
positive relationships with the children 
and their commitment in providing quality 
outcomes for children and families.
Preschool Director, Eva Rojas was also 
successful in attaining a range of grants, 
including the purchase of two interactive 
whiteboards from Sidney Myer Education 
Grant, an iPad from the ELLA Languages 
grant, window blinds from Bunnings, two 
outdoor shade sails, and Aboriginal and 
Culturally Diverse toys and equipment 
from the Department of Education grants. 
We were also successful in receiving 
the Ngroo Education Walking Together 
Aboriginal Training Model for early 
childhood staff which the preschool 
team have immersed into the day to day 
operation and program of the preschool.

The continued support we have received 
from the staff and Principal of Chester Hill 
Public School Mr Brent Kunkler has been 
central to the establishment and success 
of the service. Working collaboratively to 

PRESIDENT AND  
EXECUTIVE OFFICER REPORT2

“The BCRG culture and values have created a service that is truly: client 
centred and responsive to the individual needs of clients and their 
families, positive and focused on client strengths and abilities,  non-
judgemental and ensures a safe haven for clients and their families.” 

  – QIP THIRD PARTY ACCREDITATION REPORT “
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achieve a common goal has been an extremely rewarding process. 
The partnership with the school allows benefits for all stakeholders 
involved. The preschool children have an opportunity to get to 
know ‘big school’, regularly participating in school activities such 
as library visits, school assemblies and transition to school visits. 
The preschool and school partnership directly supports and 
strengthens the transition for children to big school.

STRONGER COMMUNITIES FUND
The Canterbury Bankstown Council Stronger Communities 
Fund Grant ‘Koori’s Connecting’ has made it possible for BCRG 
to employ a staff member to facilitate events and cultural 
awareness workshops. This year, Kooris Connecting held one 
Aboriginal Cultural Workshop for local workers and due to the 
popularity of this workshop, plan on delivering a second in 
August. The project also plans to facilitate an Aboriginal Cultural 
Gathering to bring together the Aboriginal community from the 
Canterbury and Bankstown areas. 

An unexpected outcome from this project was the collaboration 
with Western Sydney University (WSU). A WSU masters student 
of Aboriginal background, with many years experience working 
in the sector undertook a placement with our service. The 
student worked in conjunction with the community worker to 
facilitate the Aboriginal Cultural Workshops and brought with 
her a wealth of prior knowledge and experience to the project. 
The Cultural Workshop also collaborated with the Aboriginal 
Elders and community members by having representatives on 
a community panel. The participants reported that they found 
the life experiences and stories shared by the panel members 
an invaluable opportunity in increasing their understanding of 
the local Aboriginal community. Turkan Aksoy from Canterbury 
Bankstown Council also provided a presentation on Council 
and local Aboriginal initiatives at the workshops.

NATIONAL DISABILITY INSURANCE SCHEME
The implementation of the National Disability Insurance Scheme 
(NDIS) has been another important area of work for BCRG 
which we have invested significant time and resource. However 
due to a significant reduction in our funding we have seen a 
decline in early intervention staff. This was predominantly due 
to the necessary changes to the way (NDIS) staff are employed. 
Amid such change the existing early intervention team have 
continued to deliver quality services. 

In May this year BCRG underwent its second Third Party 
verification assessment with Quality Innovation Performance and 
obtained compliance with the NSW Disability Service Standards. 
This compliance means that our organisation is delivering high 
quality services in both client services and governance. 

FUTURE
Throughout the year BCRG provided a range of support 
services to approximately 8,000 children, families and 
community. We have a long history of facilitating various 
programs and events leading to longstanding relationships with 
the community. We have families we have worked with for over 
10 years. Throughout this time, we have become an integral 
part of the local community, service network and our quality 
programs continue to grow and thrive. 

BCRG will enter a new strategic planning phase in the 
coming year and it is essential we invest time and expertise in 
consolidating and exploring new opportunities for growth. We 
will continue to work in partnership with stakeholders to assess 
emerging needs within our community and provide the best 
quality services we can. 

ACKNOWLEDGMENT AND THANKS 
In October last year Maria Marmarinos resigned from the 
Children’s Services Community Development Officer Position 
with BCRG. Due to our need to align the position to current 
funding levels, Maria’s previous position was made redundant. 
We are now looking at how best to continue ensuring the 
relevance and effect nature of our work in the area of Children’s 
Services. 
 
On behalf of the Staff and BCRG Management Committee, 
I would like to take this opportunity to thank Maria for her 
many years of valued contribution to BCRG and the Children’s 
services sector of Bankstown and the wider region. 

Maria had initiated many innovative projects and events over her 
more than 25 years. Maria made a deep impact and mentored 
many young people who are now a part of the Children Services 
fabric. She leaves a solid legacy that will be remembered.

We also said goodbye to Nettie Simonis Early Intervention 
Speech Pathologist/Family Worker/Guitarist/Resident Baker 
and all round asset to the team. Nettie taught us so much about 
what person centred practice is and gave her own time and 
expertise to her colleagues and the children and families she 
worked with. 

We say goodbye and thank you to Jessica Habib Early 
Intervention Speech Pathologist who assisted with the Talking 
Space (The Smith Family Communities for Children Program) 
and NDIS therapy services. 

I thank all the staff for their important contribution to BCRG and 
wish them well in their future endeavours. 

It has been a privilege to work with such a committed and 
skilled team at BCRG. 

Thank you to our volunteers Bradley Eather, Paul Henry and 
Paco Leung who made an important contribution to the day to 
day operations and administration tasks of BCRG. 
 
On behalf of the staff we would like to sincerely thank Ali 
Mojtahedi, (President), Tim Carroll (Treasurer), Fran Glozier (Vice 
President and Secretary), Harry Allie (Member), Louise Statz 
(Member), Alison Purcell (Member), Stella Hristias (Member), 
Janice Brooker (Member) and Vinh Trang (Member) who give their 
valuable time and expertise to guide and manage our organisation.

We are also grateful to the community and families who use our 
services and we look forward to continuing to work with you.

Ali Mojtahedi  Louise Scarcella
PRESIDENT  EXECUTIVE OFFICER
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FUNDING SOURCES

2017-18 BCRG 
FUNDING OVERVIEW
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OF
EDUCATION

SYDNEY MYER
EDUCATION

GRANT
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AUSTRALIAN
DRUG

FOUNDATION
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DEPARTMENT
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COMMUNITY
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CANTERBURY
BANKSTOWN
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CDSE

(COMMUNITY GRANT PROGRAMS)

NATIONAL DISABILITY
INSURANCE SCHEME

(NDIS)

EARLY
INTERVENTION

PROJECT
(SPEECH
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OCCUPATIONAL

THERAPY)

DEPARTMENT
OF SOCIAL
SERVICES

SOCIAL
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(KIDS CLINIC)

NSW AGEING DISABILITY
AND HOME CARE
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THE SMITH FAMILY
COMMUNITIES FOR CHILDREN
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ABORIGINAL
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SERVICES

COMMUNITY
DEVELOPMENT

BCRG
PRE-SCHOOL

MOBILE
MINDERS

DEADLY
BEGINNINGS,

DEADLY
FUTURES

ABORIGINAL
FLEXIBLE
RESPITE

SYDNEY
UNIVERSITY

THE PROJECTS AND PROGRAMS OF BCRG ARE MADE POSSIBLE BY THE 
GENEROUS SUPPORT OF OUR FUNDING BODIES AS FOLLOWS
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FUNDING BODY
Department of Education and Communities 
(DEC)

PROGRAM STAFF 
Jeannette Eskaff
MOBILE MINDERS CO-ORDINATOR

Team of Casual Childcare Staff
     

PROJECT DESCRIPTION
BCRG has managed the Mobile Minders 
program in the Bankstown Local 
Government Area (LGA) since its inception 
in 1996. Mobile Minders provides on-site 
childcare that enables parent/carers to 
attend programs and training and feel 
confident to leave their children and babies 
with the experienced mobile minder staff. 
Our service works with organisations 
that provide community development 
and capacity building programs to the 
community. The childcare is undertaken 
in the immediate vicinity to the parents, 
this can offer parent’s peace of mind as it 
is sometimes the child’s first experience 
away from them. The majority of childcare 
sessions run for a period of 2-3 hours, but 
with outreach TAFE and community training 
courses we regularly receive requests for 
sessions that run between 4-5 hours.
Priority of service is given to isolated culturally 
and linguistically diverse (CALD) community 
groups with limited access to childcare. 
Many of those benefiting from this service 
are parents who would otherwise be unable 

PROJECTS AND PROGRAMS4
4.1 MOBILE MINDERS  
 PROJECT

to attend programs. Without such access 
to childcare, this can contribute to social 
isolation of these families. 

Mobile Minders works in partnership 
with the services to achieve enhanced 
outcomes for children and their families. 
Many of the agencies deliver programs 
that centre on fostering positive child 
and parent interactions. The Mobile 
Minders program further builds these 
skills through the modelling of best 
practice of carer/child interaction through 
play based activities. Most of the mobile 
minder childcare staff are bilingual and 
speak a variety of community languages 
enabling parents / carers and children 
from Culturally and Linguistically Diverse 
Backgrounds (CALD) to communicate 
with staff in their home language. 

Where possible information received from 
services at the time of booking is used 
to plan a developmentally appropriate 
program based on the age, needs and 
interest of the child. The service caters for 
children aged 6 weeks to 12 years of age. 
The program is developed with particular 
reference to the Early Years Learning 
Framework.

Aside form our regular English classes, 
healthy eating and parenting courses, 
this year, through our work with local 
organisations we have had the pleasure of 
being involved in a range of different events 

7
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and celebrations. We provided on-site childcare to the Aboriginal 
Women’s Pampering day, African Mammas Village Project 
International Women’s Day and Children’s Week. We assisted with 
orientation day at Chester Hill PS and the Vietnamese Citizenship 
Program. We also worked closely with the Pakistani Women’s 
Group and Foster Carers.

BANKSTOWN SERVICE PROVISION
JUNE 2017- JULY 2018
Mobile Minders worked closely with:
Canterbury Bankstown City Council, Mission Australia, Creating 
Links, The Multicultural Network (TMN), Settlement Services 
International (SSI), MTC Australia, Vietnamese Australian Welfare 
Association (VAWA), Bankstown Women’s Health Centre, St 
Brendan’s Hub, Chester Hill Hub, Revesby Uniting Church, 
Fairfield Council and Greenacre Area Community Centre. We 
worked together with these organisations to provide on-site 
childcare, sometimes in their own premises or outreach at 
schools such as: Villawood East, Sacred Heart, Chester Hill North, 
Bankstown and Banksia Rd Primary Schools. 

Mobile Minders undertook 236 sessions within the Bankstown 
LGA throughout 2017-2018, providing services to 420 families 
and 538 individual children. Of these, 70% do not attend any form 
of childcare. Our data indicates that 98% of children attending 
Mobile Minders were from a culturally and Linguistically Diverse 
Background.

OUTSIDE OF AREA SERVICES
Mobile Minders continues to provide a fee for service outside of the 
Bankstown LGA and provided childcare services to Tresillian and the 
Canterbury Earlwood Caring Association (CECAL) this year.

Throughout 2017 – 2018 outside of the Bankstown area we 
undertook a total of 41 sessions servicing 42 families and 45 
children; out of these children 10 attend childcare. We have been 

fortunate to work with many important services including, Tresillian 
who were supporting mums with Post Natal Depression. This 
program also ran on Saturdays’ so that both mums and dads 
could be involved in the program. We also offered childcare during 
the school holidays, organising activities for school aged children 
6-12 years.

A continual highlight for the staff is the opportunity to work with so 
many children and watch them grow and develop. It is wonderful 
to meet new children and over the period of a few consecutive 
weeks we see them develop their confidence, communication 
skills, problem solving abilities, creativity and ability to play and 
share with others. 

Mobile Minders were also delighted to assist with the 1st 
Playgroup Forum which was held at Yagoona PS during the school 
holidays of 2017 and the second forum held in June 2018. Being 
organised by the Bankstown Child & Family Interagency.

I would like to thank the MM team for their continued commitment 
to the organisations, children and families we are privileged to 
work with.

TESTIMONIALS
“It would be extremely difficult to impossible to run groups with 
parents without Mobile Minders that enable quality interactions 
with parents and learning opportunities…Parents have always 
commented that their children are happy when they pick them up.”
SERVICE USER EVALUATION 2018

“The staff were wonderful, very friendly and loving and my 
daughter loved her time with them. Thanks!”
PARENT SURVEY 2017

Jeannette Eskaff
MOBILE MINDERS CO-ORDINATOR
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4.2 EARLY    
 INTERVENTION 
 SERVICES

NDIS/HELPING CHILDREN WITH AUTISM

FUNDING BODY 
The National Disability Insurance Scheme and the Australian 
Government funded ‘Helping Children with Autism’ Package 

PROGRAM DESCRIPTION
BCRG provide Speech Pathology and Occupational 
Therapy services for children 0-12 years with a diagnosis of 
Autism Spectrum Disorder, Developmental Delay and other 
developmental disabilities.

PROGRAM OVERVIEW 
Families received ongoing therapy services using a strengths 
based family centred approach.  Each child and family was 
recognised for their unique strengths, and goals were focused 
on building on these existing strengths. As the NDIS has now 
rolled out across all target areas, a strong emphasis has been 
placed on connecting with Early Childhood Early Intervention 
partners, Local Area Coordinators and other key partners to 
ensure each family is able to access appropriate services and 
activities.

NSW DEPARTMENT OF 
AGEING, DISABILITY 
AND HOME CARE 
(ADHC) FUNDED SPEECH 
PATHOLOGY SERVICE

FUNDING BODY 
NSW Department of Ageing, Disability 
and Home Care (ADHC) Speech 
Pathology

PROGRAM DESCRIPTION 
Early intervention services (speech 
pathology) providing to children 0 to 6 
years with global developmental delays.

PROGRAM OVERVIEW 
BCRG has continued to provide early 
intervention services to children aged 
0-6 with a developmental delay and/
or significant communication difficulties 
and their families. During this year new 
families accessed this Speech Pathology 
service from referrals made by existing 
community connections, including 
Bankstown Community Health Centre.
 
The principles of this service have been 
focused on delivering person-centred 
practices, with goals underpinned 
by the child and family’s strengths 
and interests. Many of these children 
have been recently diagnosed and are 
currently awaiting NDIS funding. Thus 
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a focus also involved connecting with the South West Sydney 
Early Childhood Early Intervention (ECEI) partners, as well as 
supporting families to navigate other local support services 
with various funding types such as the Chronic Disease 
Management Plan under Medicare. 

TRAINING IN INTERACTION, 
COMMUNICATION & LITERACY 
ENHANCEMENT PROGRAM (TICL-E) 

PROGRAM DESCRIPTION 
The TICL-E project is run in partnership with the University of 
Sydney and is a competency based communication training 
model for early childhood educators. The project is delivered 
within the early childhood educational setting by a BCRG 
speech pathologist. 

PROGRAM OVERVIEW
This year the TICL-E program was delivered at Ponyara 
Preschool in the Canterbury Bankstown area, this was made 
possible with the generous support of the Westconnex 
Community Grant Scheme. The program was successful in its 
delivery with a total of 5 teachers and early childhood educators 
being involved. Educators and teachers reported increased 
capacity and confidence to support the language and literacy 
skills of children. 

NATIONAL DISABILITY 
INSURANCE SCHEME 
AND THIRD PARTY 
VERIFICATION
The implementation of the National 
Disability Insurance Scheme (NDIS) has 
been another important area of work for 
BCRG which we have invested significant 
time and resource. In May this year 
BCRG underwent its second Third Party 
verification assessment with Quality 
Innovation Performance and obtained 
compliance with the NSW Disability 
Service Standards. This compliance 
means that our organisation is delivering 
high quality services in both client 
services and governance.

Yae In Kim
SPEECH PATHOLOGIST

Fiona Morgan
OCCUPATIONAL THERAPIST

“My child has grown since coming to BCRG. The staff have helped my child 
improve in so many ways. In ways I actually never thought were possible.” 

  – FAMILY FEEDBACK SURVEY “

“Families noted that BCRG does not just treat them like a ‘number’ and 
‘tell’ them what to do, but rather respects them as individuals, listens, and 
understands their unique needs.” 

  – QIP THIRD PARTY VERIFICATION ACCREDITATION REPORT “
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FUNDING BODY
Family and Community Services

PROJECT STAFF
Anna Certoma
COMMUNITY DEVELOPMENT OFFICER 

PROJECT DESCRIPTION
The focus of the Community 
Development Project is to develop and 
implement community development 
activities that address identified local 
needs. The community development 
project works in collaboration with 
other government and non-government 
agencies in the area to advocate for 
activities that promote community 
interests and needs. This is primarily 
achieved through the participation of a 
network of agencies. A key activity of this 
project is to also support and provide 
resources to existing community groups 
through social inclusion programs.

PROGRAM OVERVIEW
JULY 2017-2018

PAINT BANKSTOWN RE(A)D
This early literacy community strategy 
is modelled on ‘Paint the town REaD’. 
The CDO works in conjunction with the 
Bankstown Child and Family Interagency 
Chester Hill Neighbourhood Centre, 
Creating Links, Canterbury Bankstown 
Council and The Smith Family. These 
agencies have continued to worked 
together on the implementation of this 
program in the Bankstown region in the 
2017-2018 period.

The main activity of the working party is 
to co-ordinate the Paint Bankstown REaD 
annual Community Reading Day. This 
event took place on the 6th September 
at Nugent Park, Chester Hill. There were 

4.3 COMMUNITY   
 DEVELOPMENT

a range of early literacy activities from 
various services, an appearance from 
Bongo, story telling and more. Over 150 
children and parents/carers and teachers 
attended the event.  

Paint Bankstown ReaD also hosted the 
‘Benefits of Bilingualism’ seminar at the 
Bankstown Library on the 6th June. Dr. 
Liquan from Western Sydney University 
spoke in conjunction with Speech 
pathologist, Nisrine (formerly of BCRG). 
The interest in the session was very high 
with over 55 people registering.

Bongo, our early literacy mascot, also 
appeared at Greenacre Children’s Week, 
Child and Parent Expo, Greenacre 
Playgroup, the Children and Families Hub 
and Bankstown Public School in 2017-
2018. 

COMMUNITY DRUG 
ACTION TEAM 

The CDO project has continued its 
involvement in professional networks 
including the Bankstown Community 
Drug Action Team (CDAT).

In 2017-2018, BCRG’s Community 
Development Officer continued the role 
of Bankstown CDAT Chairperson. In 
this reporting period CDAT was able to 
facilitate Alcohol Drug Foundation funds 
for the ‘Linked Up’ project, a wholistic 
well being project for Muslim young 
people.

In May 2018 there was a Youth 
Conference called ‘My life, My Choice’. 
The focus was  mental health and drugs 
and alcohol. This initiative is supported 
by CDAT.

ABORIGINAL WOMEN’S PAMPERING DAY - MAY 2018
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INCLUSIVE COMMUNITIES NETWORK
Canterbury Bankstown Council funded the establishment 
of the Inclusive Communities Network in 2017-2018. This 
project is in partnership with The Corner Youth Health 
Service. The focus of this network is to plan projects that will 
build the capacity of local services to be more inclusive of 
LGBTIQ community members. The first meeting was held on 
the 13th February and the meetings are held bi-monthly. The 
chair that was elected at the first meeting is a representative 
of ACON (formerly Aids Council of NSW). 

On the 22nd May BCRG hosted an event for the International 
Day against Homophobia, Biphobia, Intersexism  and 
Transphobia. This event also marked the launch of the Inclusive 
Communities Network. Over 50 people attended the event and 
The Corner Youth Health Service partnered with BCRG.           

SUPPORT FOR COMMUNITY GROUPS

ABORIGINAL WOMEN’S HOPE GROUP 
The Bankstown Aboriginal Women’s Hope group has 
continued to meet monthly. One of the highlights of the group 
activities in this reporting period was the second Aboriginal 
Women’s Pampering Day in Bankstown. This event was held 
at the Arts Centre and was very successful, with Health and 
other local services supporting and 70 Aboriginal women 
registering for the event. 

Other excursions in 2017-18 have included the Homeground 
Festival launch at the Opera House in November and the 
Postman’s Run on the Hawkesbuy River.

The Bankstown Sports Club also generously provided the 
Hope group with a Christmas lunch at their club in December 
2017 with 25 women in attendance.  

In the next financial year the group plan to start an Aboriginal 
Walking group in the Bankstown area.
    
MALTESE OF BANKSTOWN
The Maltese of Bankstown group continued their monthly 
meetings and outings during 2017 - 2018 period and were 
supported and resourced by the CDO project. 

The CDO provided support by organising community guest 
speakers, including the Royal District Nursing Service, Salvation 
Army Aged Care and Australian Hearing Association. 

The CDO had also assisted with the co-ordination of group 
outings by making contact with transport companies, visitor 
information centres, restaurants, and clubs. The group 
celebrated the end of 2017 by taking part in a Christmas Party 
at the Bankstown RSL Club. 

SUPPORT FOR OTHER PROGRAMS
The CDO has assisted with the Black Santa Xmas party held 
in December at Revesby Uniting Church. Over 180 people, 
children and family members, attended the event in 2017. This 
project is part of the Deadly Beginnings, Deadly Futures project, 
funded by Communities for Children, Smith Family.

The CDO was successful in receiving funding from Revesby 
Workers Club for the Koori Youth Project and the CDO provides 
support to this project. The Koori Youth Project is in partnership 
with The Corner Youth Heatlh Service. This project involves 
facilitating a weekly koori specific youth program and co-
ordinating excursions in the school holidays. 

The CDO also assisted the Kooris Connecting project. This 
project was funded by Stronger Communities Canterbury 
Bankstown Council. Kooris Connecting held one Aboriginal 
Cultural Workshop for workers in this reporting period and due 
to the popularity of this workshop, planned on delivering a 
second in August 2018. The project also planned an Aboriginal 
Cultual Gathering for August 2018, to bring together community 
in Canterbury and Bankstown areas. 

COMMUNITY EVENTS
In this reporting period the CDO Project has partnered with 
other community organisations/agencies to work on a range of 
community events. These events included:

• Grandparents Day at Banksia Rd Public School - 2nd Nov 2017

• Koori Knockout Debt Day - 7 March 2018

• International Women’s Day event at Bankstown Public  
 School 15 March 2018 Bankstown Public School 

• Bankstown Wellness Festival at Paul Keating 
 Park - 24th April 2018

• Refugee Week Forum at Bankstown TAFE - 27th June 2018

Anna Certoma,
COMMUNITY DEVELOPMENT OFFICER
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PROJECT STAFF
Julie Bertram
PROJECT FACILITATOR/ TEACHER 

Renee Chalmers
ABORIGINAL COMMUNITY WORKER

FUNDING BODY
Aboriginal Child, Youth & Family Strategy

Family and Community Services

OVERVIEW
The Guring Gang Playgroup meets each 
Thursday at BCRG between 9:30am 
and 12.30 pm in school terms. The 
playgroup provides a safe, creative 
and supportive environment for 
parents/carers to engage in a range 
of experiences with their children and 
other families. It also provides a place 
for parents to support each other, 
share their knowledge and skills, to 
meet other Aboriginal families and local 
Elders and to hear about other services 
and organisations within the local area.      
                       
Over the year we have had 13 
families participate in our playgroup. 
This includes 12 mums, 3 dads, 3 
grandparents, 8 girls and 12 boys. 
One new bub has been born and has 
been coming to playgroup since birth. 
We also regularly have visiting family 
members and friends who come along. 

PROGRAM
Our weekly program is theme based 
and consists of a wide range of 
developmentally and culturally embedded 
activities that cater for the children’s 
individual interests. There is a strong 
focus on literacy, development of social 
skills, arts, crafts and music each week 
we share lunch together before families 
head home. In the past year we have 
covered the themes Healthy Me, Spring, 
Australian Animals and stories of the 
Dreamtime.

HIGHLIGHTS
Last year we ran a series of mosaic 
workshops for our parents and children. This 
was led by Aboriginal artist Shareen Clayton 
and was very well attended.  Parents enjoyed 
learning how to design, cut and place pieces 
and grout their own tiles. This resulted in 
beautiful artworks. One parent displayed 
theirs in the Milpra Art awards. The children 
used paper tiles to create their own pieces. 
Each week the group enjoyed lunch together 
before heading home.

4.4 ABORIGINAL   
 CHILDREN &  
 FAMILIES    
 PROGRAMS

Children and parents really enjoyed our 
day at Calmsley Hill Farm. They had a 
chance to milk a cow, feed and pat many 
farm animals, see a whip cracking show 
and see many Australian animals such as 
koalas, wombats and kangaroos.

EXCURSIONS & INCURSIONS                                                                                                   
• Revesby Uniting Church - outdoor  
 play and luncheon  x 2

• Mosaic workshops x 3

• Celebrated Aboriginal and Torres  
 Strait Islander Children’s Day with  
 Revesby Uniting Church Child Care  
 Centre

• Christmas party at Monkey mania.

• Calmsley Hill Farm

INFORMATION TO 
PARENTS                                                                                                                  
Over the year our group has had visits 
from various organisations to share 
information with parents and the children. 
These include, KARI, Centrelink, Family 
Relationship Centre, and Callengalleon 
-New Directions. Community Health and 
South Western Sydney Health workers 
attend regularly to check vision, hearing 
and to promote healthy lifestyles. We 
also ensure that any relevant information 
forwarded to our service is made 
available to families on a weekly basis. 
Key issues identified this year have been 
food security, housing and concerns 
around accessing the NDIS.  
 

PROFESSIONAL 
NETWORKS AND 
TRAINING
Throughout 2017-2018 Renee attended 
inter-agency meetings. Renee and I 
attended training at the Mother Goose 
Parent /Child two day workshop and also 
a three day course in The Abecedarian 
Approach-Parents as First Teachers. 
We are now both qualified facilitators 
of these programs and are trying to 
incorporate strategies and skills learnt 
into our everyday program. We thank 
The Smith Family for funding the training 
for these two courses.

Julie Bertram
PROJECT FACILITATOR/ TEACHER 
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4.5 KOORI 
 YOUTH GROUP

The Koori Youth Group takes place during school terms every 
Friday afternoon between 3pm-7pm at the Corner Youth 
Health Service. Free pick up’s and Drop offs are available. 
Our numbers have always been consistent, having 7-8 youth 
attend each week and through positive word of mouth in the 
community we have grown in numbers to 10 participants. 

The Koori Youth Group is a joint partnership between BCRG 
and South Western Sydney Local Health District. With the 
generous support of our sponsor The Revesby Workers Club.
The Koori Youth is coordinated by two staff members. Tamika 
Briggs, who is our Aboriginal Health Education Officer based 
at Fairfield Liverpool Youth Health Team FLYHT. Maureen 
Underwood (Koori Youth Worker) Bankstown Community 
Resource Group (BCRG).

The Koori Youth Group began in February this year. We have 
noticed a lot of positive changes within our Koori Kids in the 
Bankstown area. It has provided insight into how important it is 
to have a safe space where youth can come and be themselves 
and for our young Indigenous youth to have an outlet. A space 
where they can speak openly about issues, or subjects that may 
be affecting them at home or at school.

Another positive outcome is the youth also get to mix with other 
Koori Kids who live in the same area. We also provide a healthy 
afternoon snack for the group to enjoy. We often emphasise the 
importance of Health & Nutritional Topics. The youth love being 
creative doing arts & craft which also helps them relax and de 
stress after a big week.

The kids often enjoy going outdoors to the local park and 
playing sport. They love learning more about their own 
Aboriginal Culture. We have also done a couple of end of 
school term excursions to Jamberoo and Flip out in Punchbowl, 
followed by lunch at Rashay’s Restaurant.

In the future we would like to plan a 3 day Cultural Art Camp, 
for our Koori Youth. This would provide an opportunity for the 
youth to not only explore dance but take on leadership roles, 
and develop personal discipline and work as a team. Another 
highlight would be the opportunity to eat local bush tucker, 
and sit around the campfire at night singing, hearing stories of 
spirits and ancestors and yarning with Elders.

Learning Aboriginal language is a whole lot more, than just 
words… Aboriginal languages and words reflect the natural 
world and our spiritual relationship within that. It’s quite a 
different language culture from learning English.

Maureen Underwood
KOORI YOUTH CO-ORDINATOR



PROJECT STAFF
Julie Bertram
PROJECT FACILITATOR / TEACHER

Renee Chalmers
ABORIGINAL COMMUNITY / CULTURAL 
WORKER

Mark - Anthony Heath
HOMEWORK CLUB FACILITATOR

Shareen Clayton
ABORIGINAL CULTURAL WORKER

Koreena Leverett
BLACK SANTA COMMUNITY EVENT

FUNDING BODY
Federal Government 
- Communities for Children                                  

The Smith Family- Bankstown

OVERVIEW
The Deadly Beginnings - Deadly Futures 
project is a suite of activities designed to 
continue educational , social and cultural 
support for children and their families as 
they transition from playgroups into primary 
school and then into High School.  In 2017-
2018 we have worked with 132 children 
0-12 years.  Of these, we work with 52 
children on a weekly basis.

4.6 DEADLY  
 BEGINNINGS,  
 DEADLY FUTURES  
 PROJECT (DBDF) 

15

KOORI HOMEWORK CLUB
Revesby Uniting Church
Wednesdays 3 pm - 5:30pm 

This year we have had up to 25 children 
attend homework club. The sessions 
start with afternoon tea and a relaxing 
time of indoor or outdoor games. This is 
followed by homework or project help. 
If the children have completed their 
homework, they self select appropriate 
worksheets, books, games or other 
educational activities. Each week we 
have a group time of art, craft, or specific 
group lessons around areas of identified 
need. Each week we have dinner 
together as part of our program.
We are really proud of the children and 
families who show great commitment to 
coming along each week. The children 
ran the end of year presentation night 
which was attended by families, Aunty 
Lyn from the AECG, staff from the 
Smith Family and Louise Scarcella from 
BCRG. This was followed by a delicious 
Christmas dinner. The children who 
presented were very professional and did 
a wonderful job.  

In term one this year the children 
participated in an end of term bowling 
night where fun was had by parents and 
children alike.

This year we have been fortunate to have 
five teaching students from the University 
of Western Sydney doing placement with 
us as part of their Classrooms without 
Borders course. The students attend for 
two and half hours a week for ten weeks 
and assist in all aspects of our program. 
They are a tremendous asset and we look 
forward to continuing to be a part of this 
WSU program.
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CONNECT TO CULTURE     
Villawood East PS Tuesday 
11:30 - 1 PM   (11 children)            
 
Chester Hill North PS 
1:30 - 3pm    (15 children)
 
These groups are held each Tuesday 
in school terms. This year we have 
been doing a wide range of culturally 
embedded activities around the themes 
of language, dreamtime stories and 
About Me. Children have engaged in a 
variety of experiences including yarning 
circle, story writing, arts and crafts, 
traditional games and excursions.
The children were very proud of their 
art works which were entered into the 
Milpra Art Awards and displayed at 
Casula Power House. Their art work is 
also being displayed at Chinchilla Cafe in 
Bankstown.

In both schools we celebrated NAIDOC 
Day, Aboriginal Children’s Day and 
Indigenous Literacy Day . The children 
also participated in an end of year 
presentation day attended by parents 
and the principals. The children led 
the assembly and all children received 
certificates of achievement.

Renee and I were invited to run a staff 
meeting at Villawood East to share 
our resources and program with them. 
Our staff survey showed that all staff 
members found the afternoon session 
very informative and all were keen 
to follow up with Cultural Awareness 
Training.

We would like to thank both Villawood 
East PS and Chester Hill North PS for 
their support in enabling our program to 

take place in their schools.

TRANSITION TO HIGH 
SCHOOL WORKSHOPS
This two day workshop held in 
November, provided the opportunity for 
children in year six to learn a variety of 
skills and experience various subject 
areas relevant to High School. The 
workshops were held at Bankstown Art 
Centre and were attended by eleven 
children from various schools. New 
friendships were made and all children 
commented that they had found the 
workshops very helpful.

EXCURSIONS AND 
INCURSIONS                                                                              
Over the past year we have provided 
three excursions for early years and three 
for primary children and their families. 
The events were as follows:

• Cultural Performance- Joint activity  
 with Revesby Uniting Church for  
 Children’s Day

• Great Book Swap – Attended Opera  
 House

• Aboriginal and Torres Strait Islander  
 Children’s Day Activities x 4 Centres

• Photographic Session and morning  
 tea with mums – Because of her I Can

• Bowling Excursion 
 – End of term reward

• Calmsley Hill Farm

PARENT ENGAGEMENT
Over the past year we have had more 
regular contact with our parents at the 
schools as they come in to join our 
sessions or pop in to say hello. Parents 
from both schools were invited to attend 
the Great Book Swap Celebrations. 
Stronger relationships are developing as 
our programs continue.

At Homework Club we have five parents 
attending weekly with their primary aged 
children and toddlers. We also have six 
high schoolers who continue to join us 
each Wednesday.

BLACK SANTA 
COMMUNITY EVENT                                                                                                                   
This event was held in December last 
year and was attended by over 120 
children and their families, along with 
local Elders and community members. 
It was wonderful to see children and 
families enjoying Christmas arts and 
crafts, jumping castles, face painting 
and a great lunch. There was a smoking 
ceremony and performance led by 
Mathew Doyle and of course a visit 
from Santa. We were able to showcase 
children’s work and art projects and 
also had photos of the year’s activities 
running on a large screen throughout the 
day. Thank you to all the volunteers who 
assisted on the day.

PROFESSIONAL TRAINING
Over the year we have attended regular 
meetings and training with The Smith 
Family. We also attended Cultural training 
run by the AECG.

NATIONAL SNAICC 
CONFERENCE
Last September Renee and I were 
fortunate to attend the National SNAICC 
Conference in Canberra where we 
presented on our project. Our session on 
“Providing Continuity of Support through 
the Homework Club Model “was very 
well attended and we had very positive 
feedback from participants. It was an 
incredible experience for us to attend for 
the three days where we had opportunity 
to attend a wide variety of workshops 
and plenary sessions each morning. 
We met wonderful people from all over 
Australia and had opportunity to hear 
about many initiatives and programs. We 
would like to thank BCRG and the Smith 
Family for their financial support that 
enabled us to present and participate in 
the conference.

Julie Bertram
PROJECT FACILITATOR/ TEACHER 
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4.7 CHILDREN’S 
 SERVICES 
 COMMUNITY  
 DEVELOPMENT 

PROJECT STAFF
Kathy Theofilopoulou
CHILDREN’S SERVICES COMMUNITY 
DEVELOPMENT OFFICER

Paco Leung
CHILDREN’S SERVICES COMMUNITY 
DEVELOPMENT OFFICERS LOCUM

FUNDING BODY
Department of Education 

Project Description/Progress
Over the past 15 years this project 
has lead and convened the SWS Early 
Childhood Intervention Coordination 
Program Forum (SWS ECICP), 
Bankstown Children’s Services Forum 
(BCSF), Bankstown Early Childhood 
Intervention Committee (BECIC), 
Bankstown Child Protection Interest 
Group (BCPIG) and the Nominated 
Supervisors Link Up (NSLU). 

Due to changes in the local sector and 
project funding requirements these 
networks have been consolidated under 
the Bankstown Children’s Services 
Forum (BCSF). Although the project 
continues to offer some sector support in 
partnership with other stakeholders, its 
main objective is to provide direct service 
delivery to children (0-6 years) and their 
families through various community 
initiatives that enhance early learning and 
development outcomes. 

In February 2018 the CSCDO applied to the Department of 
Education for the Start Strong Pathways Funding which is a 
new program to help provide educational supports for very 
young children, strengthen the engagement of children within 
these services, and promote the importance of early childhood 
education to parents. We are currently waiting to receive the 
outcome of our application. 

Furthermore staff in this project were sponsored by The Smith 
Family, Bankstown Communities for Children Initiative to 
undertake training in evidence-based programs which included; 
3a Abecedarian Approach and Parent-Child Mother Goose. 

BANKSTOWN CHILDREN’S SERVICES 
FORUM (BCSF)
Bankstown Children’s Week Child and Parent Expo
coinciding with Children’s’ Week BCSF offers an annual event 
which alternates between local sector professional development 
and community engagement. This year, the Children’s Week 
Child & Parent Expo was delivered at the Bankstown Library 
and Knowledge Centre on Monday 30th October 2017 from 
10am till 12pm. A magic show, dance workshops face painting, 
balloon sculpting and a range of art and craft activities provided 
great fun for all to participate and enjoy. In total, 26 children and 
family services were involved providing information to parents 
on a range of services and supports available in the community. 
Overall this event was very successful attracting 300 children 
0-5 years and their parents.  

CHILD PROTECTION WEEK 
In celebration of Child Protection Week, a family fun day was 
organised for children and their families at Paul Keating Park 
on Wednesday 27th September 2017. In all, 28 child and family 
services were involved on the day providing information about 
their services, an array of children’s activities and giveaways. 
This was another very successful event with around 400 
children (0-12 years) and families attending throughout the day.
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CYBER SAFETY PARENT AND 
PROFESSIONAL WORKSHOPS
Free parent and professional workshops were delivered by the 
Office of the eSafety Commissioner at Bankstown Library and 
Knowledge Centre on Wednesday 2nd August 2017. These 
sessions provided information on:

• Young people’s use of social media and technology

• Making a complaint about child cyberbullying 

• Removing serious cyberbullying material

Overall both sessions were well attended and highly regarded 
by parents and professionals.  

TEACHING OUR YOUNG CHILDREN 
PROTECTIVE BEHAVIOURS WORKSHOP
On behalf of the network Bankstown Women’s Health Centre 
delivered a workshop for early childhood educators. This 
workshop was held at Bankstown Children and Families Hub 
on 13th August 2017 from 4:30pm to 6:30pm. This workshop 
focused on providing a range of practical ideas to develop 
children’s protective behaviours through daily interactions, 
routine and play. Overall there were 18 attendees at this 
workshop.  

BANKSTOWN CHILDREN AND 
FAMILIES HUB (BCFH)
This project continues to support the BCFH leader through 
promotion and active participation at reference committee 
meetings and weekly sessions. A strong focus for this year has 
been implementing both the Parent-Child Mother Goose and 
3a Abecedarian Approach programs in the weekly sessions.  
Overall 600 children and their families participated at the hub 
this year.

BANKSTOWN CHILD AND FAMILY 
INTERAGENCY GROUP (BCFIG) 
The CSCDO continues to attend the BCFIG bi-monthly 
meetings and actively participated in the following working 
parties.

TRANSITION TO SCHOOL WORKING 
PARTY (TTSWP)
On behalf of the TTSWP BCRG successfully received a CLUBS 
grant to deliver the Stepping Stones to School event and 
continue to support the existing Bankstown Starting School 
Project Website. The Stepping Stones to School event was held 
at the Bankstown Library & knowledge Centre on the 30th May 
2018 from 10am till 12pm. Overall this event was successful 
with:
• Over 100 families and the wider community attended 
 the event. 

• 12 child and family services and 6 schools participated as  
 stall holders providing information and children’s activities.

• 10 TAFE students from the Early Childhood Studies  
 Department were involved in undertaking parent surveys in  
 the event. 

FAMILIES WEEK
On behalf of BCFIG, BCRG successfully received CLUBS grant 
to deliverer another community event to celebrate National 
Families Week. This Bankstown Families Week event was held 
at Paul Keating Park on Thursday 19th April 2018. Overall, 
25 child, family and youth services were involved providing 
participants with information about their services along with 
several children’s activities or youth activities centered around 
the game “Minute to Win It.” This initiative which aimed to 
bridge the gap between children and youth services in the 
Canterbury Bankstown area attracted over 600 children and 
families.  

CANTERBURY - BANKSTOWN 
PLAYGROUP NETWORK WORKING 
PARTY
The aim of this network is to provide professional development/
networking events for both supported and community based 
playgroups.

The events delivered by this working party were at:
• Yagoona Public School on 26th September 2017 
 from 10-12. There were 50 playgroup workers who  
 attended this event  
• Wiley Park Public School on 10th June 2018 from 10-12.  
 There were 30 playgroup workers who attended this event 
 
Kathy Theofilopoulou  Paco Leung
CSCDO    LOCUM CSCDO
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4.8 BCRG CHESTER  
 HILL PRESCHOOL

PROJECT STAFF
Eva Rojas
TEACHER DIRECTOR 

Katrina Cullen
EARLY CHILDHOOD EDUCATOR

Loan Nguyen
EARLY CHILDHOOD EDUCATOR 

FUNDING BODY
The NSW State Government subsidises preschool fees to lower 
the daily fee charged by the preschool to families. 

PROGRAM DESCRIPTION
• BCRG Preschool provides a high quality preschool program  
 that is inclusive of all children and their needs. Our  
 educational program is offered in a warm and nurturing  
 environment. 

• Highly qualified, experienced and professional educators  
 prepare children for their transition to primary school.

• Priority access is given to children in the year before they  
 start school (four years old before July 31). Low income  
 fee is available for three and four year old children with  
 proof of a concession/health care card. Full fee paying  
 positions are available for three year old children and  
 children turning four after July 31. 

PROGRAM OVERVIEW
• The preschool provides high quality preschool education  
 and care to many diverse families from different socio- 
 economic backgrounds within the Chester Hill and  
 surrounding suburbs. We work with families to build the  
 children’s development and success in future years. 

• Children learn through play and purposeful teaching  
 practices; we strive to provide an interesting environment  
 and program that aims to enhance all areas of child  
 development.

• We assist children in preparing for school through our  
 school readiness program. Children learn independence,  
 play skills, early literacy, mathematics and much more.

• Our preschool promotes social justice, equity and the rights  
 of children. We allow children to make choices and  
 decisions. We provide an environment that is inclusive and  
 supportive of children’s additional needs and cultures.

• The preschool also works with specialist staff such as  
 speech therapists and occupational therapists to meet the  
 needs of the children where required.

• The preschool went through the Assessment & Rating  
 process in February 2018. Our service was acknowledged  
 for its positive efforts in providing quality outcomes for  
 children. The achievements in establishing and maintaining  
 positive relationships with children and their families was  
 also commended by the Assessor. 

• Several grant applications were successful over 12  
 months to enhance our program and environment, including  
 the purchase of two interactive whiteboards from Sidney  
 Myer Education Grant, an iPad from the ELLA Languages  
 grant, window blinds from Bunnings, two outdoor shade  
 sails, and Aboriginal and Culturally Diverse toys and  
 equipment from the Department of Education grants. 

• As we are located in the grounds of Chester Hill Public  
 School, preschool children become familiar with the school.  
 Our partnership with the school allows the children to 
 participate in library visits, school assemblies, Book Week  
 Book Parade and transition to school visits.



TREASURERS 
REPORT5

Financially, 2017/2018 was a difficult year for BCRG with a 
deficit budgeted for year’s end. 

The Chester Hill pre-school that we opened in 2016 was always 
going to be a challenge for BCRG to build, populate and 
maintain. But we decided that the opportunities of having such a 
project was also worth going for. 

The pre-school is slowly developing into what we have been 
dreaming of for such a long time, but has also drained the 
organisation of precious funds. We feel confident that we will 
reach break-even point in 2019. 

The enrolment census that was taken just after we opened 
- when we had just a few children in attendance - was the 
benchmark used to reimburse us and did not reflect our 
situation even 3 months later. This census has now been 
updated, leading to a more appropriate revenue stream from the 
Federal government. 

The second big issue that we have been contending with is that 
since 2016, BCRG has been paying full commercial rent. 

We have adopted a variety of financial strategies to reduce costs 
without compromising service quality but are still looking at a 
deficit for this year of $50,779. 

We look forward to balancing the books next year with much 
bearing on us finding affordable premises as well as increasing 
the preschool enrolments to full capacity. We are also deeply 
aware that we need to look for new funding to meet the 
continued demand for BCRG services provided to children, 
families and the community. We are equally aware that the 
potential pool for this is shrinking, not growing.

Without the continued generosity and support of our valuable 
funders and donors, our financial and service goals could 
not have been reached. On behalf of BCRG I would like to 
acknowledge the Commonwealth and State Governments, The 
Smith Family Communities for Children, Canterbury Bankstown 
City Council, Local Clubs, NDIS, Sidney Myer Education, ELLA 
Languages and Bunnings.

Many thanks to the committed and passionate staff of BCRG 
who are driven by a family-centred and strengths based 
approach to working with children, families and the wider 
community, 

For further financial information, our detailed audited financial 
statements are listed at the end of this report.    

Tim Carroll
TREASURER

PARENT TESTIMONIALS
• To all the teachers at BCRG Preschool:
 Thank you very much for giving my son a wonderful pre- 
 school experience since his very first days in Australia! With  
 your love and care, he has gradually come out of his shell  
 to be happier, more confident and independent. I also know  
 that BCRG respects all the individual differences and gives  
 students the opportunity to shine. I truly appreciate that my  
 son has been prepared well for the big school as well as a  
 great start in life. 
 

• I’m so glad I got to send my daughter to this  
 preschool. BCRG at Chester Hill has been an absolute  
 blessing. The teachers are amazing and have helped  
 advance Phoebe’s education. My daughter can’t wait to  
 get there and comes home super excited to tell us all about  
 the different things she learnt that day. Thank you Eva,  
 Katrina and Loan for the amazing job you do taking care  
 of our children and helping them get ready for Kindy! You  
 guys ROCK!!!  

• BCRG Chester Hill Preschool is fantastic and we would  
 highly recommend it to other parents. Our kid is well looked  
 after here and he would love to go to the school every day.  
 Thanks to Miss Eva, Miss Loan and Miss Katrina.
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AUDITED FINANCIAL 
STATEMENT6
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AUDITED FINANCIAL 
STATEMENT (CONTINUED)6
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AUDITED FINANCIAL 
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AUDITED FINANCIAL 
STATEMENT (CONTINUED)6
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AUDITED FINANCIAL 
STATEMENT (CONTINUED)6
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AUDITED FINANCIAL 
STATEMENT (CONTINUED)6
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NOTE OF APPRECIATION
Thank you to all staff and MC members for your dedication and 
commitment to the children, families and communities we meet through 
BCRG. With gratitude we also thank all the families, schools, 
childcare centres and community partners and funding bodies 
that have worked with us this year.

LEFT: After 58 years, Gloria is back on the 

Hawkesbury River. The Captain holds the original 

photo of younger Gloria while he poses for a photo 

with Gloria. 

 

BELOW: On the 9th April, the Aboriginal Women’s 

Hope group took an excursion on the Riverboat 

Postman’s Run. This cruise took the ladies along the 

Hawkesbury River.


