
A N N U A L  R E P O R T 
2 0 1 6  –  2 0 1 7



BANKSTOWN COMMUNITY RESOURCE GROUP INC 

WOULD LIKE TO ACKNOWLEDGE THE DARUG PEOPLE 

WHO ARE THE TRADITIONAL OWNERS OF THE LAND 

ON WHICH OUR PREMISES STAND.



CONTENTS

1. BANKSTOWN COMMUNITY 
 RESOURCE GROUP OBJECTIVES ........................................................................1 

1.2 BANKSTOWN COMMUNITY 
 RESOURCE GROUP STRUCTURE ....................................................................... 2 

2. PRESIDENT AND EXECUTIVE OFFICER REPORT .............................................. 3

3. FUNDING SOURCES .............................................................................................. 5

4. PROJECTS AND PROGRAMS .............................................................................. 7

4.1 MOBILE MINDERS PROJECT ............................................................................... 7

4.2 EARLY INTERVENTION SERVICES ...................................................................... 9 

4.3 COMMUNITY DEVELOPMENT ............................................................................. 11 

4.4 ABORIGINAL CHILDREN & FAMILIES PROGRAMS ........................................ 13 

4.5 DEADLY BEGINNINGS, DEADLY FUTURES........................................................ 15 

4.6 CHILDREN’S SERVICES COMMUNITY 
 DEVELOPMENT PROJECT .................................................................................. 17 

4.7 BCRG CHESTER HILL PRESCHOOL .................................................................  19 

4.8 ABORIGINAL FLEXIBLE RESPITE SERVICES ................................................... 20 

5. TREASURER’S REPORT ...................................................................................... 20 

6. AUDITED FINANCIAL STATEMENTS .................................................................. 21



1

OUR VISION
Strong individuals connected 
communities.

OUR MISSION
To strengthen individuals and families 
through responsive children’s services, 
early intervention and community 
development programs.

OUR VALUES
The values that underpin the quality 
of our services and responsiveness to 
service users and other stakeholders are;

RESPECT:
We value diversity

RESPONSIVENESS:
We listen

COLLABORATIVE:
We work with you 

ETHICAL:
We are professional and protect your 
rights

REFLECTIVE AND INNOVATIVE:
We are flexible and creative

EVIDENCED BASED:
We are committed to quality

BCRG is driven by family-centred and 
evidence based practice. We promote 
a holistic, integrated and strengths-
based approach to service provision. It 
is also our goal to build and sustain the 
capacity of BCRG and the community 
services sector through collaborative and 
sustainable partnerships as well as to 
deliver responsive services through sector 
development, policy and advocacy.

BANKSTOWN COMMUNITY 
RESOURCE GROUP OBJECTIVES1
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Katrina Cullen PRESCHOOL EDUCATOR 

Loan Nguyen PRESCHOOL EDUCATOR
 (PRESCHOOL STAFF COMMENCED MAY 2017)

Yae In Kim  SPEECH PATHOLOGIST                        

Sally Smid                  SPEECH PATHOLOGIST 
 (JANUARY 2016 - JUNE 2017) 

Nettie Simonis  SPEECH PATHOLOGIST                       

Amylee Wilson  SPEECH PATHOLOGIST 
 (OCTOBER 2013 - APRIL 2017)           

Jessica Habib  SPEECH PATHOLOGIST CASUAL WORKER                        

Fiona Morgan OCCUPATIONAL THERAPIST                       

Jeannette Eskaff   MOBILE MINDERS CO-ORDINATOR                       

Menal Ahmed  MOBILE MINDERS CHILDCARE WORKER                

Nawal Barakat   MOBILE MINDERS CHILDCARE WORKER  
 (COMMENCED AUGUST 2016)                 

Randa Bou Ghosn MOBILE MINDERS CHILDCARE WORKER                       

Thao Phuong Bui MOBILE MINDERS CHILDCARE WORKER                        

Beatrice Chalhoub MOBILE MINDERS CHILDCARE WORKER                        

Rita Eskaf MOBILE MINDERS CHILDCARE WORKER                        

Mirianthe Martineos MOBILE MINDERS CHILDCARE WORKER                                 

Linh Phan MOBILE MINDERS CHILDCARE WORKER                                

MANAGEMENT 
COMMITTEE

STAFF

Tim Carroll PRESIDENT & TREASURER

Fran Glozier  VICE PRESIDENT & SECRETARY

Louise Scarcella EXECUTIVE OFFICER

Yan Ming Au ADMINISTRATION OFFICER

Denis Cala BOOK KEEPER

Joanna Kuskey BOOK KEEPER

Anna Certoma COMMUNITY DEVELOPMENT OFFICER

Julie Bertram ABORIGINAL PLAYGROUP 
 EARLY CHILDHOOD FACILITATOR 
 DBDF PROJECT FACILITATOR

Emma Mitchell HOMEWORK CLUB FACILITATOR 
 (MARCH 2014 - JUNE 2017)                      

Renee Chalmers ABORIGINAL EARLY CHILDHOOD - 
 CULTURAL WORKER 
 DBDF ABORIGINAL CULTURAL /  
 FAMILY SUPPORT WORKER

Shareen Clayton ABORIGINAL EARLY CHILDHOOD 
 CULTURAL WORKER (FROM OCTOBER 2016) 

Koreena Leverett DBDF CASUAL WORKER 

Maria Marmarinos CHILDREN’S SERVICES COMMUNITY  
 DEVELOPMENT OFFICER  

Kathy Theofilopoulou CHILDREN’S SERVICES COMMUNITY         
 DEVELOPMENT OFFICER 

Paco Leung LOCUM CHILDREN’S SERVICES  
 COMMUNITY DEVELOPMENT OFFICER 
 (FROM NOVEMBER 2016) 

Eva Rojas PRESCHOOL DIRECTOR 

Harry Allie  MEMBER

Janice Brooker     MEMBER

Stella Hristias   MEMBER 

Ali Mojtahedi    MEMBER 

Alison Purcell   MEMBER 

Louise Statz   MEMBER 

Vinh Trang  MEMBER

BANKSTOWN COMMUNITY 
RESOURCE GROUP STRUCTURE1.2
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PROJECT STAFF 
Louise Scarcella 
EXECUTIVE OFFICER 

 
It is a pleasure to present BCRG’s 2016 
– 2017 Annual Report. There have been 
many great achievements and highlights 
throughout the year including the much 
anticipated completion and opening 
of the BCRG Chester Hill Preschool. 
The project staff continue to amaze 
and inspire with their commitment to 
strengthening individuals and families 
through responsive children’s services, 
early intervention and community 
development programs.

Some of the highlights of 2016 – 2017 
include the Child Protection Week event 
for children and families (September 
2016), The Make it Count: Biannual 
Children’s Week Conference (March 
2017), Paint Bankstown REaD annual 
Community Reading Day (September 
2016) and the first Aboriginal Women’s 
Pampering Day in Bankstown (March 
2017).

The Deadly Beginnings, Deadly Futures 
team are passionate and dedicated 
often going beyond to deliver a suite 
of activities designed to continue 
educational, social and cultural support 
for Aboriginal children and their families. 
Last September the Children from the 
Villawood East program organised and 
ran their own Great Book Swap to raise 
money to supply books for remote 
communities.

The Early Intervention team have worked 
diligently to transition smoothly over to 
the NDIS, moving from a Government 

directed approach to a client directed 
and competitive market. As with other 
service providers in the sector we have 
had to continue to deliver quality services 
within the limits of reducing funding 
levels. Amid such change the early 
intervention team have risen to every 
challenge, maintaining the importance of 
our core values and mission to continue 
to provide services that are holistic, 
integrated and strengths based.

The Mobile Minders program continue 
to work in partnership with other 
organisations to achieve enhanced 
outcomes for children and their families, 
throughout this period the mobile staff 
have provided child care services to 556 
families and 703 individual children. 

BCRG CHESTER HILL 
PRESCHOOL 
Over the past few years the staff and 
management have worked diligently to 
turn a vision into a reality, establishing 
a community based Preschool in the 
grounds of Chester Hill Public School. 
This was instigated by our much-loved 
Rebecca Galea (Executive Officer 2001 
– 2013) who had a vision of establishing 
a preschool. The vision would allow 
BCRG’s existing skills and resources to 
be accessible to children and families, 
linking them to community supports and 
networks. 

PRESIDENT AND  
EXECUTIVE OFFICER REPORT2

BCRG CHESTER HILL PRESCHOOL
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After much anticipation the BCRG Chester Hill Preschool 
opened its doors on Monday 5 June 2017. It was such an 
exciting and momentous occasion watching the children and 
families enter the Preschool for the first time.

This was made possible through the Capital Works Grant NSW 
Department of Community Services Preschool Investment 
and Reform Plan (PIRP) funding which was later transferred 
to DEC. BCRG also received much needed funds through the 
Community Builders Capital Grants Funding for the building of a 
fence and children’s outdoor play area. I would like to take this 
opportunity to thank our Bankstown MP Tania Mihailuk for her 
ongoing support and encouragement. 

None of this would have been possible without the Principal 
of Chester Hill Public School Mr Brent Kunkler’s unwavering 
support of establishing a community based Preschool within 
the school grounds. Building a preschool can be a stressful 
experience and Brent made it positive and achievable. It was 
great to work collaboratively in achieving a common goal. 

PRESCHOOL LICENSING REQUIREMENTS  
BCRG undertook the comprehensive approval process through 
the regulatory authority the Australian Children’s Education & 
Care Quality Authority. This involved various applications for 
provider approval, service approval, supervisor certificate and 
nominated supervisor consent. As part of this process a pre 
approval service visit was undertaken in February this year. 
This included the provision of comprehensive policies and 
procedures that meet the Education and Care Services National 
Law and Regulations.

The preschool will go through an assessment and rating visit 
by the regulatory authority in the not too distant future. The 
quality ratings are published on the national registers and the 
Starting Blocks and My Child websites. This initiative promotes 
transparency and accountability allowing parents to make 
an assessment on the quality of education and care services 
available.

STRONGER COMMUNITIES FUND
BCRG were successful in receiving a grant application through 
the Canterbury Bankstown Stronger Communities Fund Grant 
2016. The ‘Koori’s Connecting’ funding has made it possible 
for BCRG to employ a worker to facilitate events and cultural 
awareness workshops. The proposed project also has the 
potential to support local communities in connecting the 
Canterbury Bankstown Aboriginal community.

STAFF 
Sadly, this year we said goodbye to Amylee Wilson and Sally 
Smid, Early Intervention Speech Pathologists as well as Emma 
Mitchell who resigned from her position as Homework Club 
Facilitator with the Deadly Beginnings, Deadly Futures Program. 
I thank the staff for their important contribution to BCRG and 
wish them well in their future endeavours.

ACKNOWLEDGMENT AND THANKS  
It has been a privilege to work with such a committed and 
skilled team at BCRG. We encourage you to read each program 
report to see what great work our staff initiate and carry out with 
our community.

Thank you to our volunteers Bradley Eather, Paul Henry and 
Paco Leung who make an important contribution to the day to 
day operations and administration tasks of BCRG. 
 
On behalf of the staff we would like to sincerely thank Tim 
Carroll (President and Treasurer), Fran Glozier (Vice President 
and Secretary), Harry Allie (Member), Louise Statz (Member), 
Alison Purcell (Member, Stella Hristias (Member) Ali Mojtahedi 
(Member), Janice Brooker (Member) and Vinh Trang (Member) 
who give their valuable time and expertise to our organisation.  

I would like to give a special thank you to Tim Carroll a long 
standing Executive Management Committee Member, who is 
stepping down from the role of President. Tim has been central 
to the ongoing improvements and success of BCRG. We can’t 
thank him enough for his unwavering support and continued 
professional contribution. 

We are also grateful to the community and families who use our 
services and we look forward to continuing to work with you.

Louise Scarcella – EXECUTIVE OFFICER

A SHORT NOTE FROM TIM CARROLL
It has been just on ten years since Rebecca Galea called me 
just before a BCRG AGM to tell me that she thought there 
may not be a quorum. Since that time I have been helping 
manage and hopefully guide BCRG along the circuitous road 
that defines the community sector. BCRG is one of those 
organisations that have confirmed for me the belief that there 
is something special about Bankstown, its environment and its 
people. Next to that sit another group of people that work here 
in the community, trying to make life better and more just for the 
people that live here. 

It’s not easy, it’s not well paid but it is very satisfying when a 
project or program that you may have initiated or worked on 
achieves something really great – when the people you work 
with are able to live their lives more freely with less stress. 
Seeing the doors of the pre-school open was a moment like 
that. So many people, so many emails and phone calls, so 
much commitment from people like Louise Scarcella who had 
never done anything like that in her life – she managed a half 
million-dollar project!

In this era of government’s pulling back and investing less in 
the people who need it most, organisations like BCRG are more 
needed than ever.  

I am stepping down from BCRG this year and look on my time 
here as well spent in every way – the difficult times, like our 
beautiful Rebecca Galea passing and its aftermath, the funny 
times at meetings, the attempts to balance budgets: I wish this 
organisation and its excellent staff every success as the years 
roll on. 

Tim Carroll – BCRG PRESIDENT
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FUNDING SOURCES

2016-17 BCRG 
FUNDING OVERVIEW

3

NSW DEPARTMENT
OF EDUCATION AND

COMMUNITITES

AUSTRALIAN
DRUG

FOUNDATION

NSW DEPARTMENT
OF FAMILY AND

COMMUNITY SERVICES
(FaCS)

CANTERBURY
BANKSTOWN

CITY COUNCIL
CDSE

(COMMUNITY GRANT PROGRAMS)

NATIONAL
DISABILITY

SERVICES (NDS)
EARLY

INTERVENTION
PROJECT
(SPEECH

PATHOLOGY &
OCCUPATIONAL

THERAPY)

HELPING
CHILDREN

WITH
AUTISM

DEPARTMENT
OF SOCIAL
SERVICES

SOCIAL
ENTERPRISE
(KIDS CLINIC)

NSW AGEING DISABILITY
AND HOME CARE

(ADHC)

THE SMITH FAMILY
COMMUNITIES FOR CHILDREN

FACILITATING PARTNER

ABORIGINAL
SUPPORT

PLAYGROUPS

COMMUNITY
DEVELOPMENT

CHILDREN’S
SERVICES

COMMUNITY
DEVELOPMENT

BCRG
PRE-SCHOOL

MOBILE
MINDERS

DEADLY
BEGINNINGS,

DEADLY
FUTURES

ABORIGINAL
FLEXIBLE
RESPITE

SYDNEY
UNIVERSITY

THE PROJECTS AND PROGRAMS OF BCRG ARE MADE POSSIBLE BY THE 
GENEROUS SUPPORT OF OUR FUNDING BODIES AS FOLLOWS
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FUNDING BODY
Department of Education & Communities

PROGRAM STAFF
Jeannette Eskaff
MOBILE MINDER CO-ORDINATOR 

TEAM OF CASUAL CHILDCARE STAFF

PROGRAM DESCRIPTION
Mobile Minders has been operating in 
Bankstown for the past 21 years. Since 
it’s inception in 1996 mobile minders 
continues to work with services to provide 
quality on-site childcare that enable parent/
carers to attend a range of capacity 
building programs and training. Without 
on-site childcare many of the participants 
would not be able to attend the range of 
programs on offer in the local area. The 
mobile minders program seeks to provide 
an environment that children feel safe 
and happy to explore and learn from. The 
childcare is undertaken in the immediate 
vicinity to the parents, this can offer 
parent’s peace of mind as it is sometimes 
the child’s first experience away from their 
parent or carer. 

Mobile Minders works in partnership with 
other organisations to achieve enhanced 
outcomes for children and their families. 
Many of the organisations deliver programs 
that centre on fostering positive child and 
parent interactions. The Mobile Minders 
program further builds these skills through 
the modelling of positive carer/child 
interaction through play based activities. 
Most of the mobile childcare staff are 
bilingual and speak a variety of community 
languages enabling parents / carers 
from Culturally and Linguistically Diverse 
Backgrounds (CALD) to communicate with 
staff in their home language.

PROJECTS AND PROGRAMS4
4.1 MOBILE MINDERS  
 PROJECT
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BANKSTOWN SERVICE PROVISION 
JUNE 2016 - JULY 2017
Mobile Minders worked closely with: The Multicultural Network 
(TMN), Canterbury Bankstown Council, Creating Links, SSI Hubs 
(St Brendan’s, Yagoona, Banksia Rd, Chester Hill and George’s 
Hall Hubs), Bankstown Community Health, MTC, Revesby Uniting 
Care, Bankstown Women’s Health and BCRG – Community 
Development and Children’s Services Community Development 
projects. These organisations run an array of programs such 
as: English classes, English conversation groups, Relaxation, 
Parenting programs such as; PPP, Circle of Security and 123 
Magic, Citizenship information sessions, Foster carer training, 
Post natal depression support groups, Healthy eating, Orientation 
Day, Parent’s next Platform, Career Mapping, Make Up courses, 
Certificate IV and Food Handling courses.

A highlight for the mobile minder staff this year was providing 
onsite childcare to Rohingya refugees involved in a tour of 
Canterbury Hospital and undertaking a First Aid course. The 
mobile staff were also involved in the gala night celebrations for 
the opening of the new Kareela Village.

Mobile Minders undertook 296 sessions within the Bankstown 
LGA throughout 2016 - 2017, providing child care services to 556 
families and 703 individual children. Statistics reveal that from the 
703 individuals, 244 children attend childcare, and 65 % of these 
children do not attend any form of childcare. Our data indicates 
that 97% of children who attended mobile minders during this time 
were from a culturally and Linguistically Diverse Background.

8

MOBILE MINDERS – OUTSIDE OF 
BANKSTOWN LGA
Mobile Minders continues to provide on-site childcare to services 
outside of Bankstown at a fee for service, throughout the period 
mobile minders worked with Tresillian, SWSAHS Health Promotion 
and Karitane. The service undertook a total of 31 sessions, 
servicing 90 families and 128 children; out of these children 13 
attend childcare.  

I would like to thank the MM team for their continued commitment 
to the organisations, children and families we are privileged to 
work with.
 

Jeannette Eskaff
MOBILE MINDERS CO-ORDINATOR

“I WOULD NOT BE ABLE TO COME TO THESE WORKSHOPS IF 
THERE WAS NOT CARE PROVIDED BY THE MOBILE MINDER 
STAFF. BOTH MY CHILDREN LOVE COMING TO THE GROUP AND 
ENJOY ALL THE TOYS AND DIFFERENT ACTIVITIES.” 

  – PARENT EVALUATION SURVEY 2016 

“THANK YOU FOR ALL YOUR SUPPORT AND CARE, I HAVE 
LEARNT SO MUCH ABOUT WHERE TO GO IN BANKSTOWN IF 
I NEED HELP. I WOULD BE LOST WITHOUT THIS SERVICE AND 
CHILDCARE FOR MY CHILDREN. WE NEED MORE SERVICES LIKE 
THIS TO SUPPORT FAMILIES WHO NEED IT”. 

  – PARENT EVALUATION SURVEY 2017

“
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4.2 EARLY    
 INTERVENTION 
 SERVICES

HELPING CHILDREN WITH 
AUTISM

FUNDING BODY
Australian Government funded ‘Helping 
Children With Autism’ Package 
 
PROGRAM DESCRIPTION
Speech Pathology and Occupational 
Therapy services for children 0 to 6 years 
with a diagnosis of Autism Spectrum 
Disorder 

PROGRAM OVERVIEW
Families received ongoing therapy 
services using a strengths based family 
centred approach. Each child and 
family was recognised for their unique 
strengths, and goals were focused on 
building on these existing strengths. As 
many of the children will be transitioning 
into the National Disability Insurance 
Scheme, a strong emphasis was 
placed on working closely with families, 
Local Area Coordinators and other key 
agencies to ensure the best possible 
transition for all. 

NSW DEPARTMENT OF 
AGEING, DISABILITY 
AND HOME CARE 
(ADHC) FUNDED SPEECH 
PATHOLOGY SERVICE

FUNDING BODY
NSW Department of Ageing, Disability 
and Home Care (ADHC) Speech 
Pathology  

PROGRAM DESCRIPTION
Early intervention services (speech 
pathology) for children 0 to 6 years with 
global developmental delays. 

PROGRAM OVERVIEW 
2016-2017
The emphasis remained on exploring 
functional goals with families to support 
each child’s play, interaction and 
communication. In light of the rollout 
of the National Disability Insurance 
Scheme, the program has also focused 
on supporting eligible families with 
transitioning into NDIS funding and those 
that may not be eligible by connecting 
them to other supports such as 
community facilities and activities.  



TALKING SPACE

FUNDING BODY
The Smith Family, Communities for Children facilitating partner  

PROGRAM DESCRIPTION
Assessment, individual therapy and group therapy 
services for school aged children focusing on language 
and literacy skills.  

PROGRAM OVERVIEW 
The Talking Space program serviced approximately 
33 families in both individual and 24 group therapy 
sessions. It remains the only free speech pathology 
service for school aged children in the Bankstown area. 
Positive outcomes included children reporting improved 
confidence with language and literacy; and parents 
reporting increased capacity and confidence to support 
their child’s language and literacy development. These 
outcomes were also achieved through family engagement 
initiatives in the community. They provided as soft entry 
points for families to connect with the Talking Space 
service or to other supports in the community. 
 
 
 
Yae In Kim
SPEECH PATHOLOGIST

TRAINING IN INTERACTION, 
COMMUNICATION AND LITERACY 
ENHANCEMENT PROGRAM (TICL-E)

FUNDING BODY
The Smith Family, Communities for Children Facilitating Partner 

PROGRAM DESCRIPTION
A professional development program for teachers and early 
childhood professionals that focus on using staff’s existing skills 
and strengths to support children’s language and literacy.  

PROGRAM OVERVIEW 
This year the TICL-E program was delivered at Shepherd Early 
Learning Centre, Panania North Public School and St Mary’s 
Childcare Centre. The program was successful in its delivery 
with a total of 25 teachers and early childhood educators being 
involved. Educators and teachers reported increased capacity 
and confidence to support the language and literacy skills of 
children. As the Communities for Children funding will cease 
following June 2017, program staff have also been exploring 
opportunities to continue delivering the program and promoting 
sustainable outcomes in the short and medium term.

OTHER ACHIEVEMENTS 
BCRG was successful in receiving a $5000 grant through the 
Westconnex Community Grant Scheme. This program will be 
delivered at a early childhood centre within the Canterbury-
Bankstown area.

10
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FUNDING BODY
Family and Community Services

PROJECT STAFF
Anna Certoma
COMMUNITY DEVELOPMENT OFFICER 

PROJECT DESCRIPTION
The focus of the Community 
Development Project has been to 
develop and implement community 
development activities that address 
identified local needs. The community 
development project works in 
collaboration with other government 
and non-government agencies in the 
area to advocate for activities that 
promote community interests and needs. 
This is primarily achieved through the 
participation of a network of agencies. 
A key activity of this project is to also 
support and provide resources to existing 
community groups through social 
inclusion programs.

4.3 COMMUNITY   
 DEVELOPMENT

PROJECT OVERVIEW 

PAINT BANKSTOWN RE(A)D
This early literacy community strategy is 
modelled on ‘Paint the town REaD’. The 
CDO works in conjunction with Bankstown 
TAFE, Canterbury Bankstown Council, 
Families NSW, Creating Links, Chester Hill 
Neighbourhood Centre and Bankstown 
Library. These agencies have continued to 
worked together on the implementation of 
this program in the Bankstown region in the 
2016-2017 period.

The main activity of the working party 
is to co-ordinate the Paint Bankstown 
REaD annual Community Reading Day. In 
September 2016 the even took place at 
Paul Keating Park.  Families with children 
between the ages of 0-5 years attended, 
with over 150 people in total. There were 
also a number of early literacy activities 
facilitated by local agencies.  

COMMUNITY DRUG ACTION 
TEAM 
The CDO project has continued its 
involvement in professional networks 
including the Bankstown Community Drug 
Action Team (CDAT).

In 2016-2017, BCRG’s Community 
Development Officer continued the role 
of Bankstown CDAT Chairperson. In this 
reporting period CDAT hosted the ‘Partying 
with your mates’ project for upper high 
school students held at Bankstown Sports 
Club in August with over 120 students in 
attendance. 
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In October CDAT hosted a Community Ice Forum in Bankstown 
for workers and the general public. And in May 2017 CDAT 
hosted a Drug and Alcohol support session for family members/
carers and workers.

COMMUNITY DRUG ACTION TEAM 
The CDO project has continued its involvement in professional 
networks including the Bankstown Community Drug Action 
Team (CDAT).

In 2016-2017, BCRG’s Community Development Officer 
continued the role of Bankstown CDAT Chairperson. In this 
reporting period CDAT hosted the ‘Partying with your mates’ 
project for upper high school students held at Bankstown Sports 
Club in August with over 120 students in attendance. 

In October CDAT hosted a Community Ice Forum in Bankstown 
for workers and the general public. And in May 2017 CDAT 
hosted a Drug and Alcohol support session for family members/
carers and workers.

SUPPORT FOR COMMUNITY GROUPS

MALTESE OF BANKSTOWN
The Maltese of Bankstown group continued their monthly 
meetings and outings during 2016 - 2017 period and were 
supported and resourced by the CDO project. 

The CDO provided support by organising community guest 
speakers, including the Royal District Nursing Service, Salvation 
Army Aged Care and Australian Hearing Association. 

The CDO had also assisted with the co-ordination of group 
outings by making contact with transport companies, visitor 
information centres, restaurants, and clubs. The group 
celebrated the end of 2016 by taking part in a Christmas Party at 
the Bankstown RSL Club. 

ABORIGINAL WOMEN’S HOPE GROUP 
The Bankstown Aboriginal Women’s Hope group has continued 
to meet monthly. One of the highlights of the group activities in 
this reporting period was the Canberra-South Coast Excursion 
in May 2017. This excursion was funded by Bankstown Council. 

Among the sites visited were, the Tent Embassy, a guided tour 
of the National Gallery, a talk by the National Park’s Aboriginal 
Rangers on Mt Ainsley, and a visit to the Wreck Bay Community in 
Jervis Bay. 
     
In March 2017 the group hosted the first Aboriginal Women’s 
Pampering Day in Bankstown. This event was held at the Arts 
Centre and was very successful, with Health and other local 
services supporting and 70 Aboriginal women registering for the 
event

The Bankstown Sports Club also generously provided the Hope 
group with a Christmas lunch at their club in December 2016 with 
23 women in attendance.  

COMMUNITY EVENTS
In this reporting period the CDO Project has partnered with other 
community organisations to work on a range of community events. 
These events included:

• Refugee Week event at Lakemba Library - June 2017, and  
 Refugee Week Film Screening event at Bankstown Sports  
 Club in July 2016

• Bankstown NAIDOC Day - 2nd July at the Bankstown Arts  
 Centre

• Chester Hill Community Garden Open Days - held in  
 November 2016 and May 2017, in conjunction with Chester  
 Hill Neighbourhood Centre  

• Older Women’s Wellness Expo event in July 2016

• Aboriginal Gambling Focus group in partnership with the  
 Culture and Indigenous Research Centre in May 2017

• Grandparents Excursion in April 2017 in conjunction with the  
 Banksia Rd Public School Hub-SSI

Anna Certoma
COMMUNITY DEVELOPMENT OFFICER
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GURING GANG PLAYGROUP 
– ABORIGINAL PARENTS 
PLAYING A PART 

FUNDING BODY
Aboriginal Child, Youth & Family Strategy

PROJECT STAFF
Julie Bertram
PROJECT FACILITATOR / TEACHER 

Renee Chalmers
ABORIGINAL COMMUNITY WORKER

The Guring Gang Playgroup meets each 
Thursday at BCRG between 9:30am and 
12.30pm in school terms. The playgroup 
provides a safe, creative and supportive 
environment for parents and carers to 
engage in a range of experiences with 
their children and other families. It also 
provides a place for parents to support 
each other, share their knowledge and 
skills, to meet other Aboriginal families 
and local Elders and to hear about other 
services and organisations within the 
local area.          
                   
Over the year we have had 16 families 
participate in our playgroup. This 
includes 16 mums, 6 dads, 16 boys, 8 
girls and 3 grandparents’ .Two new bubs 
have been born and have been coming to 
playgroup since birth. We also regularly 
have visiting elders, family members and 
friends who come along. 

PROGRAM DESCRIPTION
Our weekly program is theme based 
and consists of a wide range of 
developmentally and culturally embedded 
activities that cater for the children’s 
individual interests. There is a strong 
focus on literacy, development of social 
skills and arts and crafts.  Each week we 
share lunch together before families head 
home. In the past year we have covered 
the themes Healthy Me, Australian 
Animals and Under the Sea.

HIGHLIGHTS
Our visit to the Revesby Uniting Church 
Childcare Centre was a highlight for our 
families and also for the children and 
staff at the centre. Mrs Sailor, one of our 
parents, performed Aboriginal and Torres 
Strait Islander dances and songs for the 
group. The children, parents and staff 
joined in the dancing, our faces were 
painted with ochre and all the children 
enjoyed playing with other children and 
sharing a lovely morning tea with them. A 
great day had by all.

4.4 ABORIGINAL   
 CHILDREN &  
 FAMILIES    
 PROGRAMS
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EXCURSIONS AND INCURSIONS
Throughout the year a number of activities and excursions have 
been enjoyed by our families.  These have been funded through 
The Smith Family Communities for Children, Deadly Beginnings 
Deadly Futures Project.
• Revesby Uniting Church - outdoor play and luncheon  x 4 
• Celebrated Aboriginal and Torres Strait Islander Children’s  
 Day with the children at Revesby Uniting Church Child Care  
 Centre 
• Sydney Aquarium
•  Christmas party at Monkey mania.
• Sing and Play Workshops x 3

INFORMATION TO PARENTS
Over the year our group has had visits from various 
organisations to share information with parents and the 
children. These include, Kari Aboriginal Resources INC, 
Centrelink, Callengalleon - New Directions, Community Health 
and South Western Sydney Health workers attend regularly to 
check vision, hearing and to promote healthy lifestyles. We also 
ensure that any relevant information forwarded to our service 
is made available to families on a weekly basis. Key issues 
identified this year that have been a concern for families include 
accessing Centrelink, financial assistance and emergency 
housing.

PROFESSIONAL NETWORKS & TRAINING
Over the year our group has had visits from various 
organisations to share information with parents and children. 
These include: Kari Aboriginal Resources INC,  Centrelink ,  
Callengalleon - New Directions, Community Health and South 
Western Sydney Health workers attend regularly to check 
vision, hearing and to promote healthy lifestyles. We also ensure 
that any relevant information forwarded to our service is made 
available to families on a weekly basis. Key issues identified this 

year have been respite, financial and emergency housing.

PROFESSIONAL NETWORKS AND 
TRAINING
Throughout 2016 - 2017 Renee has attended the Koori Inter 
-agency and AECG (Aboriginal Educational Consultative Group) 
meetings.



FUNDING BODY
Federal Government – COMMUNITIES 
FOR CHILDREN 

The Smith Family – BANKSTOWN

PROJECT STAFF
Julie Bertram  
PROJECT FACILITATOR / TEACHER

Renee Chalmers  
ABORIGINAL COMMUNITY / 
CULTURAL / WORKER 

Emma Mitchell  
HOMEWORK CLUB 

Shareen Clayton    
ABORIGINAL CULTURAL WORKER 
CULTURAL 

Koreena Leverett   
BLACK SANTA COMMUNITY EVENT 

The Deadly Beginnings Deadly Futures 
Project is a suite of activities designed to 
continue educational, social and cultural 
support for children and their families 
as they transition from playgroups into 
primary school and after that into High 
School.  Over the past year the program 
has grown significantly. Overall in 2016-
2017 we have worked with 114 children 
0-12 years, 20 teenagers and 85 adults. 
On a weekly basis we work with 64 of 
these children and their families.

4.5 DEADLY  
 BEGINNINGS,  
 DEADLY FUTURES  
 PROJECT (DBDF) 

THE KOORI HOMEWORK CLUB 
The Koori Homework Club takes place on 
Wednesday from 3:00pm - 5:30pm at the 
Revesby Uniting Church. 
 
 The Koori Homework Club meets each 
Wednesday afternoon in school terms. 
This year we have had 18 primary 
children, 12 toddlers, 3 teenagers and 8 
parents attend regularly.    

The session starts with afternoon tea, 
followed by homework or project help. 
If the children have completed their 
homework, they self select appropriate 
worksheets, books, games or other 
educational activities. Each week we 
have a group time of art, craft, cooking, 
or specific group lessons around areas 
of identified need. This year we have 
commenced having dinner each week as 
part of our program. 

This year we have been fortunate to have 
five teaching students from the University 
of Western Sydney doing placement 
with us as part of their course. We look 
forward to continuing this  partnership.

15
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CONNECT TO CULTURE 
Villawood East PS Tuesday 11:30am – 1:00pm (17 children)              
Chester Hill North PS Tuesday 1:30 – 3:00pm (13 children)

The Connect to Culture groups are held each Tuesday in school 
terms. This year we have been doing a wide range of culturally 
embedded activities around the themes of communication and 
storytelling. Children have engaged in a variety of experiences 
including yarning circle, story writing, arts and crafts, traditional 
games and excursions.

Last September the Children from our Villawood East program 
organised and ran their own Great Book Swap to raise money 
to supply books for remote communities. As a result, they 
won the prize of Villawood East PS hosting the Australian 
Launch of the Great Book Swap run by the Indigenous Literacy 
Foundation. This was hosted by Justine Clarke and was 
streamed live across Australia in February. This was a huge 
honour for the students and they should be commended for 
their work. 

 In June, the children from both schools came together to 
attend an excursion to Muru Mittigar Cultural Centre. The 
children enjoyed a talk around artefacts, learnt about bush 
foods and created a story using symbols. Thank you to the 
Principals and staff of each school who have supported the 
implementation of our program in their schools.

TUTORING
Over the past year we have been able to provide extra 
educational support for two children. Two children are tutored 
within a home environment. Both students have greatly 
appreciated this added support.

TRANSITION TO HIGH SCHOOL WORKSHOPS
This two day workshop held in November 2016, provided the 
opportunity for children in years five and six to learn a variety 
of skills and experience various subject areas relevant to High 
School. The workshops were held at the Bankstown Art Centre 
and were attended by twelve children from various schools. 
New friendships were made and all children commented that 
they had found the workshops very helpful.

CULTURAL EXCURSIONS/INCURSIONS X 6
Over the past year we have provided three excursions for 
early years and three for primary children and their families. 
All excursions were culturally embedded. The events were as 
follows. 

Sing and Play Workshops x 3

Cultural Performance 
Joint activity with Revesby Uniting Church for Children’s Day

Sydney Aquarium

Great Book Swap 
held by school in September / Australian Launch February

Aboriginal and Torres Strait Islander Children’s Day 
Activities x 3 Centres

Muru Mittigar Cultural and Education Centre

PARENTAL ENGAGEMENT
Over the past year we have had more regular contact with our 
parents at the schools as they come in to join our sessions 
or pop in to say hello. Parents from both schools were invited 
to attend the Great Book Swap Celebrations and to attend 
our excursions. Stronger relationships are developing as our 
programs continue.

At Homework Club we regularly have six parents attend each 
week with their primary aged children and toddlers. This year 
the parents have been instrumental in enabling dinner to be 
provided each week for everyone attending. They are assisted 
by the teenagers who attend with their siblings.

BLACK SANTA COMMUNITY EVENT
This event was held in December last year and was attended 
by over 110 children and their families, along with local Elders 
and community members.  It was wonderful to see children and 
families enjoying Christmas arts and crafts, jumping castles, 
face painting and a great lunch. There was a smoking ceremony 
and performance led by Mathew Doyle and of course a visit 
from Santa. We were able to showcase children’s work and art 
projects and also had photos of the year’s activities running on 
a large screen throughout the day.

PROFESSIONAL TRAINING 
Throughout the year we have attended regular meetings and 
training with The Smith Family Communities for Children 
Bankstown. 

HIGHLIGHTS
•  “You said at the beginning that your aim was to provide a  
 safe and nurturing place for my children to learn about their  
 culture. You have done what you set out to do. See you next  
 term. You make such a difference in my boy’s lives.” 
    –  Parent Comment from Chester Hill North PS 2017

• The National SNAICC Conference will be held this  
 September in Canberra. We submitted an abstract titled 
 “Providing Continuity of Support through the Homework  
 Club Model” which was accepted and we will now be  
 presenting at that conference.  We will be using our Revesby  
 Homework Club as a case study. This is a huge honour for  
 our team.

Julie Bertram
PROJECT FACILITATOR
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4.6 CHILDREN’S 
 SERVICES 
 COMMUNITY  
 DEVELOPMENT 

PROJECT STAFF
Kathy Theofilopoulou  

Paco Leung 

FUNDING BODY
Department of Education  

PROJECT DESCRIPTION 
Resourcing and supporting child and 
family services through forums and 
working parties in being responsive to 
the identified needs of children and their 
families in the Canterbury-Bankstown 
Local Government Area. 

The CSCDO leads and convenes the 
Bankstown Children’s Services Forum, 
Bankstown Child Protection Interest 
Group, Bankstown Early Childhood 
Intervention Committee and the 
Nominated Supervisors Link Up. The 
projects delivered as part of these 
networks included: 

BANKSTOWN BI ANNUAL 
CONFERENCE  
Make it Count: Improving life outcomes 
for children in the Canterbury-Bankstown 
LGA

This event was delivered at the 
Bankstown Library and Knowledge 
Centre on Thursday 23rd March 2017 
for education, health and community 
workers. This conference was funded by 
Canterbury-Bankstown City Council and 

delivered in partnership with The Smith Family Communities 
for Children Facilitation Partner, Bankstown Child and Family 
Interagency, Koorana and the Canterbury Child and Family 
Interagency.

The event opened with an inspiring welcome to country by 
Aunty Lyn Martin followed by our speakers:
• Anne Hampshire 
 (The Smith Family Head of Research and Advocacy), 
• Biljana Milosevic (Director of Jannawi Family Centre), 
• Sanja Stefanovic (STARTTS Direct Services Child and  
 Adolescent Counsellor/Project Officer), 
• Julie Bertram (BCRG Deadly Beginnings, Deadly Futures  
 Project Facilitator) and Renee Chalmers (BCRG Aboriginal  
 Cultural/Family Support Worker) 
• Caryn Walsh (Director of Pure magic International Business  
 Solutions)  

Overall this event was highly successful with over 80 
Canterbury-Bankstown workers attending this event. This event 
also attracted workers from the Liverpool and Fairfield local 
government area.

CHILD PROTECTION WEEK 
In celebration of Child Protection Week a whole fun day event 
for children and families was held at Paul Keating Park on the 
27th September 2016.  In all, eighteen child and family services 
were involved on the day providing information, children’s 
activities and giveaways.  This was a highly successful event, 
attracting 330 children and their families.

“EVERY CHILD HAS THE RIGHT TO FEEL 
SAFE” PACKAGE  
This package included an introductory letter, a copy of the 
“Everyone has a bottom” book and an updated Child Sexual 
Assault pamphlet. Overall 80 packages were distributed to early 
childhood education and care services in the Bankstown area. 
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MUSIC TOOLS WORKSHOP
This workshop was delivered in partnership with Sing & Grow 
and Canterbury-Bankstown City Council on Tuesday 9th May 
2017. This workshop was designed to provide early childhood 
education and care staff with practical tools for incorporating 
music into everyday work with children (0-6 years). In total 
17 staff attended this workshop all providing very positive 
feedback. 

BANKSTOWN CHILDREN AND FAMILIES 
HUB (BCFH)
This project continues to support the BCFH through the 
continual promotion and active participation at reference 
committee meetings, weekly sessions and school holiday 
programs. Overall 500 children and their families were 
supported throughout the year in a variety of activities 
promoting early learning and development, in particular the 
inclusion of children with addition needs and promotion of 
early intervention services of the Bankstown Early Childhood 
Intervention Committee.

BANKSTOWN CHILD AND FAMILY 
INTERAGENCY GROUP (BCFIG) 
This project continued to attend the BCFIG and actively 
participated in Families Week, Playgroup Network and 
Transition to School working parties. 

On behalf of the Transition to School working party the CSCDO 
continued to: 

• Support the Bankstown Starting School Project Website
• Deliver Stepping Stones Event on the 10th May 2017 at  
 Campbell Hill Reserve
• Work with Campbelltown TAFE graphic design students to  
 develop a logo for the Bankstown transition to school  
 initiatives

BANKSTOWN WOMEN’S HEALTH (BWH)
The CSCDO also supported Bankstown Women’s Health to 
deliver the Lets Cook Program during the end of school term 
holidays. This partnership involved the planning and delivery of 
a range of children’s activities relating to food sustainability. On 
average this program was delivered to 23 children (4-12 years) 
at each session. 

In addition this project has also been involved in planning with 
BWHC’s Child Sexual Assault Councillor to deliver Teaching 
Children Protective Behaviour workshop in August 2017.  

Kathy Theofilopoulou    
CSCDO

Paco Leung    
LOCUM CSCDO
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4.7 BCRG CHESTER  
 HILL PRESCHOOL

After much anticipation the BCRG Chester Hill Preschool 
opened its doors on Monday 5 June 2017. This was a 
significant occasion for BCRG and a long term goal and legacy 
of Rebecca Galea (Executive Officer 2001 – 2013). Our aim 
is that the Preschool will support the meaningful inclusion 
of all children, where children feel like they belong and are 
encouraged to discover and learn. BCRG is known within 
the child care sector and local community for our holistic, 
integrated and strengths based approach to working with 
individuals and families. The existing skills and resources 
available through BCRG will be extended to the Preschool and 
accessible to the children and families that attend, linking them 
to community supports and networks.

BCRG has worked closely with the NSW Department of 
Education and Chester Hill Public School to establish a 
community based Preschool. This was made possible through 
the Capital Works Grant NSW Department of Community 
Services Preschool Investment and Reform Plan (PIRP) which 
was later transferred to DEC. The modular building was 
constructed off site and craned into the school grounds on the 
7th January 2016. BCRG also received much needed funds 
through the Community Builders Capital Grants Funding for 
the building of a fence and children’s outdoor play area. Many 
thanks to our Bankstown MP Tania Mihailuk for her support in 
this. 

FUNDING BODY
The NSW State Government subsidises preschool fees to lower 
the daily fee charged by the preschool to families.  

PROJECT DESCRIPTION
• BCRG Preschool provides a high quality preschool program  
 that is inclusive of all children and their needs. Our  
 educational program is offered in a warm and nurturing  
 environment. 
• Highly qualified, experienced and professional educators  
 prepare children for their transition to primary school.
• Priority access is given to children in the year before they  
 start school (four years old before July 31). Low income fee  
 is available for three and four year old children with proof  
 of a concession/health care card. Full fee paying positions  
 are available for three year old children and children turning  
 four after July 31. 

PROJECT OVERVIEW JUL 2016 - JUN 2017
• The preschool provides high quality preschool education and  
 care to many diverse families from different socio-economic  
 backgrounds within the Chester Hill and surrounding  
 suburbs. 
• Many children are learning English for the first time in our  
 service and are supported through our literacy program  
 to build their English skills to enable them to achieve their  
 potential. Our children have also been developing  
 fundamental social and play skills needed for transition to  
 school and further learning. 
• The preschool supports all children’s learning and  
 development, and is inclusive of children with additional  
 needs. Our preschool promotes social justice, equity and the  
 rights of children. We work with families to build the  
 children’s development and success in future years. 
• The preschool also works with specialist staff such as  
 speech therapists and occupational therapists to meet the  
 needs of the children where required.

EVA ROJAS
DIRECTOR – BCRG CHESTER HILL PRESCHOOL 

PARENT TESTIMONIALS
“This is the first time I’ve sent my two children to any sort of 
care. I can proudly say my two children absolutely love being 
at BCRG Preschool Chester Hill. The preschool has a warm 
welcoming feel as soon as you enter the doors, the teachers 
are amazing & the preschool is always spotless clean. I would 
definitely recommend this preschool to everyone”.  
   – KERRYLEN PITA

“It was the first time enrolling my son into Pre-School after the 
traditional Day Care Centres. Being nervous we were welcomed 
with nothing more than love, support, kindness and a unique 
sense of belonging. Not only was it an affordable alternative for 
us at the time, but it was just what we needed for our son to 
progress in his language speaking ability. With the exceptional 
staff who provide a healthy, safe, organised and structured 
environment to the beautiful warm and welcoming greeting we 
receive by staff each morning, it is an absolute pleasure to drop 
my child to such an organisation. Thank you ladies and keep up 
the great work!”
   – HALIDE ELSIZ
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4.8 ABORIGINAL FLEXIBLE   
 RESPITE PROGRAM 

PROJECT STAFF
Kathy Theofilopoulou  

FUNDING BODY
Ageing Disability and Home Care (ADHC)   

PROJECT DESCRIPTION / PROGRESS 
This program aims to promote family resilience and strengthen 
informal supports through providing culturally appropriate 
flexible and holistic respite options reflecting the person 
with disability and their family’s preferences, changing 
circumstances and needs.

This year BCRG has delivered 8 recurrent and 4 non recurrent 
respite packages across Bankstown, Liverpool and Fairfield 
LGA. Through comprehensive assessments in the home and a 
collaborative approach to goal setting, client needs were met 
in a range of places and used a mix of service types; including; 
in home care and community settings such as day outings, 
holidays, and ongoing social or recreation activities. 

This year most families were supported through a brokerage 
model, with services purchased and coordinated through 
agencies with which BCRG has a Contractor Agreement. The 
brokerage model has enabled BCRG to meet the individual 
needs of its clients due to the access of a variety of care 
workers with a wide range of skills and availability.

Overall these supports have allowed our clients to extend their 
social and community networks, build on personal interests 
and strengthen relationships with their immediate and extended 
families.  Families were also supported to transition to the NDIS 
and referred to other agencies regarding financial, legal and 
educational needs.

It is unfortunate to report that this program will no longer be 
operating at BCRG; however BCRG would like to thank all our 
families and wish them the best of luck.

TREASURERS 
REPORT5

BCRG has performed well in the 2016/2017 
financial year finishing with a small deficit of 
$1300.00. This was largely due to a number of 
unforeseen costs associated with finishing the 
BCRG Chester Hill Pre-school.

On behalf of BCRG I would like to acknowledge 
our valuable funders: The Commonwealth 
and State Governments, The Smith Family, 
Canterbury Bankstown City Council, Local 
Clubs, Community Hub Funds and the NDS. 
Their support to BCRG and the amazing 
community that we support is, as always, much 
appreciated. We believe that our programs and 
outcomes are far reaching. 

Thank you also to the dedicated, hard working 
staff at BCRG. It has been a big, difficult year 
in many ways with enormous challenges being 
faced and resolved. 

The doors of our Pre-school, attached to 
Chester Hill primary school, opened on Monday 
5th June 2017. We look forward to the Pre 
school becoming a viable addition to our 
child related development activities as well 
as a means to supplement and support BCRG 
financially in the coming years. 

There are still questions regarding how the roll 
out of the National Disability Insurance Scheme 
(NDIS), will work for BCRG, but we remain 
hopeful that our speech and occupational 
therapy services will be maintained and grow. 
The expertise that our staff have developed in 
these areas over the years is amazing. 

For further financial information, our detailed 
audited financial statements are listed at the 
end of this report.    

Tim Carroll
TREASURER
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AUDITED FINANCIAL 
STATEMENT6
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AUDITED FINANCIAL 
STATEMENT (CONTINUED)6
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AUDITED FINANCIAL 
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AUDITED FINANCIAL 
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AUDITED FINANCIAL 
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30



31

AUDITED FINANCIAL 
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WWW.BCRG.ORG.AU 
ADMIN@BCRG.ORG.AU

NOTE OF APPRECIATION
Thank you to all staff and MC members for 
your dedication and commitment to the 
children, families and communities we meet 
through BCRG. With gratitude we also thank 
all the families, schools, childcare centres and 
community partners and funding bodies that 
have worked with us this year.


