	HOTLINES

&

HELPLINES


	Hours
	Phone
	SERVICE DESCRIPTION

For additional information look within

*Directory Chapters



	EMERGENCY 

Ambulance / Fire Brigade / Police

From mobile phone


	24 hours
	000

112

	MEDICAL EMERGENCY

- Bankstown Hospital

- Poison Information Centre

- Dental Emergency Info Service

- Chemist Prescription Emergency Service
	 

24 hours

24 hours 

After hours

24 hours


	9722 8000

131126

9369 7050 

1300 882 294



	LOCAL POLICE STATIONS

Bankstown

Bass Hill

Revesby


	 24 hours
	 

9783 2199

9645 9999

9774 2444


	HOTLINES

&

HELPLINES


	Hours
	Phone
	SERVICE DESCRIPTION

For additional information look within

*Directory Chapters

	Aboriginal Corporation for Homeless & Rehabilitation 

- NGARA 
	24 hrs
	9799 8446  & 9799 8680
	NGARA Emergency Hostel for Aboriginal women & children.

*Aboriginal & TSI  Services



	ADIS - Alcohol & Drug Information 
Service (Part of the Alcohol and Drug Service at St Vincent's Hospital)
	24 Hour Service 7 days
	9361 8000

1800 422 599


	Information, advice & counselling service for people with problems related to drugs and alcohol

*Family Support & Parenting Education Services


	Al-Anon Family Groups & Alateen
	Monday - Friday
10- 4pm 
or phone contacts given for a 24 hours service
	9279 3600 


	Support to help families and friends of alcoholics recover from the effects of living with the problem drinking of someone close.

*Counselling Services



	Alcoholics Anonymous
	24 Hour phone support
	9799 1199
	Fellowship of people who support each other to recover from alcoholism.

*Health Services



	Anxiety Info Line
	24 hours/7 days per week
	1902 261 534

$1.05 per minute


	Recorded info about panic attacks & anxiety disorder in English, Spanish, Mandarin and Cantonese

*Family Support & Parenting Education Services



	ARAFMI Information Support Line

(Association of Relatives And Friends of people with
a Mental Illness)


	Monday – Friday

9am- 5pm 


	9805 1883
	Information for Relatives And Friends of people with
a Mental Illness

*Family Support & Parenting Education Services




	ASK CID NSW (Council for Intellectual Disability)
	Monday – Friday

9am- 5pm 


	92111611

1800 424 065

	Information service for  people with intellectual disability & their families

*Disability Services



	Australian Dental Association NSW Advisory Service 
	Monday- Friday 8.45-5pm
	8436 9900
	Community Relation Officers assist the public on general dental health

*Health Services



	Australian Dyspraxia Support Group and Resource Centre Inc.
	Tuesday - Thursday 
10.00a.m. - 3.00p.m


	4577 6220
	Information and support related to Dyspraxia

*Disability Services



	Autism Info Line
	Monday- Friday
9am -4pm
	89778377
	Information and support related to Autism Spectrum Disorder

*Disability Services



	Bankstown City Council - Cityfix Customer Service Centre


	Monday – Friday

9am- 5pm 


	9707-9999


	Phone line to report to Council things that need to be fixed or followed up.

*Children’s Services




	Breastfeeding Helpline 
	24 hours
	8853 4999
	Gives a recorded
message with telephone numbers 
of trained volunteers currently on 
schedule to give confidential counselling.

*Family Support & Parenting Education Services



	Cancer Council Helpline
	Monday – Friday

9am- 5pm 


	13 11 20 


	Telephone support, information and counseling on Cancer related concerns.

*Health Services

	CAPS 

Child Abuse Prevention Service  Crisis line 
	24 hours
	9716 8000

1800 688 009


	Telephone Referral line for families, children and those in need of information and support to prevent child abuse. Anonymous Service.

*Domestic Violence & Child Protection Services



	Carers Respite Centres – NSW (ANGLICARE)
	Monday – Friday

9am- 5pm 

As well as 24 hours service 
	1800059059


	Information on respite services and emergency respite

*Multicultural Services



	Centacare - Emergency Respite
	24 hour line 


	9821 1242

or a/h

9821 3499

&
 1800 620 524


	Emergency respite for carers of the frail aged and younger people with disabilities.

*Family Support & Parenting Education Services



	Centacare Parent Line 

	Monday – Saturday

9am-4:30pm

	132055

	Telephone counselling & information service for parents.

*Family Support & Parenting Education Services



	Centrelink - Bankstown & Revesby Offices 
Family Payments 


Youth & Students

	Monday – Friday

8am- 5pm 


	136150

132490
	-Income Support for Families with Children

-Income support for Students and Unemployed Youth

Family Support & Parenting Education Services & Government Services


	Child Care Access Hotline


	Monday – Friday

8am- 9pm 


	1800 670 305

	Information to help choose a child care service & on  vacancies.

Family Support & Parenting Education Services & Government Services


	Children's Services Central (CSC)
	Monday – Friday

9am- 5pm 

training hours vary
	1800 157 818 


	Provides professional support /training to NSW Children's Services

*Children’s Services



	City of Sydney -  Homeless 
Persons Information Centre
	Monday - Sunday
9am -10pm
	1800 234 566

9625 9081 over 18's


 9267 5918 under 18's

	Telephone referral service for those who are at risk of homelessness (18+).

* Accommodation Services


	Commonwealth Carelink Centre

- South West Sydney (ANGLICARE)
	Monday – Friday

9am- 5pm 


	1800 052 222


	Information centres targeting People with disability & the elderly

*Multicultural Services


	Commonwealth Carer Resource Centre
	Monday – Friday

9am- 5pm 


	1800242636 or

9280 4744  

	Information, referral, support and counselling for carers across NSW

*Family Support & Parenting Education Services



	CP (Cerebral Palsy) Helpline


	Monday – Friday

9am- 5pm 


	1300 0002920
	Support & referral services for families with children and adults with cerebral palsy.

*Disability Services




	Credit Debt Hotline
	Monday- Friday

9.30am-4.30pm
	1800 808 488
	Telephone financial counselling service

*Family Support & Parenting Education Services



	Criminal Justice Support Network
	24 hours
	1300 665 908
	For people with intellectual disabilities and their associates

*Disability Services



	Crisis Line
	24 hours

7 days per week.


	9331 2000
	Priority helpline  for Crisis situations 

*Counselling Services



	Diabetes Australia N.S.W. Schools care line
	Monday – Friday

9am- 4.30pm 


	9552 9962
	To support parents, students, and teachers to discuss issues regarding the management of Diabetes in a school setting.

*Health Services



	Dial-a-Mum Inc
	8.00a.m. - Midnight,
7 days a week
	94776777
	Telephone support service by trained mothers to help problem solve

*Counselling Services




	DOCS Domestic Violence Line


	24 Hour Service 
(7 days per week)
	1800 656 463  


TTY 1800 671 442
	DV telephone crisis counselling, referral & accommodation service for women & children who have been experiencing Domestic Violence.
Confidential Support, immediate assistance.

*Domestic Violence & Child Protection Services

	DOCS Helpline

(Mandatory Reporters /Professional Notifiers)


	24 hours  7 days

24 hours  7 days


	132 111

133 627 

or 13 DOCS

	Helpline for child protection issues and concerns with regard to the welfare of children.

People required by law to report to DoCS if they suspect (using professional judgment and training), on reasonable grounds, that a child or young person is at risk of harm

*Government Services



	Down Syndrome NSW - New Parents Support Line


	24hr answering service
	9683 4333
	Telephone support for parents of newly diagnosed children.

*Disability Services




	Dympna House (Child Sexual Assault Counselling and Resource Centre)- Telephone Support Line


	Monday, Thursday & Friday
9.00am - 5.30pm.


Tuesday
9.00am - 8.30pm


Closed Wednesday and 12.45 -1.15 every other day


	1800654119

Ph 9797 6733
	Telephone counselling for survivors of child sexual assault (children & adults).

*Domestic Violence & Child Protection Services



	Early Childhood Intervention 
Info line 

Lady Gowrie Child Centre Sydney


	Monday – Friday

9am- 5pm 


	1300 656 865 


	For families with children with additional needs 

*Children’s Services



	Families First  Central Intake for GP’s
	Monday – Friday

9am- 5pm 

or leave a message
	1300 888 025


	For GP's to access early intervention and prevention support services for families with children 0-5 years.

*Government Services




	Family Court of Australia - National Enquiry Centre Phone line
	Courts 8.45 – 4.30pm

Phone Line: 8.30-5pm


	1300 352 000


	Assist people seeking advice with divorce or family law procedures.

*Family Support & Parenting Education Services



	Family Drug Support Hot Line
	24 hour service / 7 days per week
	1300368186


	Assistance to families and drug users coping with drug dependency

*Family Support & Parenting Education Services



	FPA (Family Planning Association) Health Line
	Monday – Friday 9-5.30 pm
	13006588 86
	Telephone information service on reproduction & sexual health issues.

*Health Services



	Fragile X Association of Australia Incorporated Parent Support Line
	24 hours / 7 days 


	0409 987 012 
	Support for parents who have a child with Fragile X

*Disability Services



	G Line (NSW)


	24 hours / 7 days
	1800 633 635 


	Helpline for problem gamblers and their families

*Counselling Services




	Gam-Anon
	24 hours, 7 days a week 
(answering machine retrieved daily).
	9564 1595
	Support for families & friends of the compulsive gambler.

*Family Support & Parenting Education Services



	Gay and Lesbian Counselling
	5.30pm-10.30pm 
7 days.
	8594 9596
	Counselling Services

*Counselling Services



	Grief Support Inc


	24 hours


	9489 6644 
	Support for people experiencing grief

*Counselling Services



	Health Care Interpreter Service
	Monday – Friday

9am- 4.45pm 


	Interpreter Service 

98286088

Translation Service 

98286804
	Providing a service for health care providers to enable them to communicate with their patients who are of non English speaking background.

*Health Services



	HEARTLINE

National Heart Foundation 
(NSW Division)


	Monday – Friday

8.30am- 5pm 


	1300 362787
	The Heart Foundation’s national telephone information service for patients and health professionals.

*Health Services




	Hepatitis C Helpline
	Monday – Thursday 9am – 5pm. 

Friday 10am – 5pm 

(Recorded information outside these hours.)
	9332 1599
1800 803 990
	Confidential telephone information for people affected by Hepatitis C.

*Health Services

	HIV Information Line
	Monday – Friday 8-6.30pm

Saturday 10-6pm
	9332 9700


	Telephone Information line on HIV

*Health Services

	Hyperactivity Helpline
	Monday, Tuesday & Wednesday
9.30am - 1.30 pm
	9411 2186 

	Family support for ADHD sufferers

*Family Support & Parenting Education Services



	Immigration Advice & Rights
Centre 
	2 - 4p.m
Tuesday & Thursday.
	9281 8355 


	Advice on immigration issues.

*Multicultural Services



	Immunise Australia Program Info Line
	Monday – Friday 8.30-5pm
	1800 671 811
	Information support line to help parents on children’s immunisation. 

*Health Services 




	Karitane Careline


	(24 hour)
	1300 227464


	Child & Family Health nurses are available for consultation on a wide range of issues relating to parenting children from birth to five years of age.

Family Support & Parenting Education Services


	Kidney Info Line
	Monday – Friday

9am- 5pm 


	1800 682 531
	Information on kidney health issues

*Health Services



	Kids Help Line
	24 hours, 

7 days
	1800 551 800
	Support for children & young people

*Counselling Services



	Kidsafe NSW Incorporated
	Monday-Friday 

9-4pm
	9845 0890
	Advice on nursery products house & vehicle safety.

*Domestic Violence & Child Protection Services




	Learning Difficulties Coalition Parent Helpline
	Monday – Friday

10am -3pm
	9806 9960
	Information and Support for parents with children with learning difficulties and associated disorders.

*Family Support & Parenting Education Services



	Legal Aid Commission of N.S.W.

Bankstown Legal Aid Office

	Monday – Friday

9am- 5pm 
	9707 4555 


	Legal assistance in civil, criminal and family law, legal representation, information and referral.


*Family Support & Parenting Education Services



	Legal Aid Commission of N.S.W.

Law Access NSW
	Monday – Friday

9am- 5pm 


	1300 888 529 or 

1300 889 529 TTY
	Telephone service providing referrals to other services and will answer simple legal questions.

*Family Support & Parenting Education Services




	Legal Aid Commission of N.S.W.

Legal Aid Hotline for under 18's
	Monday - Thursday
9am -  midnight, 


24 hours on weekend Friday -Sunday


	1800 101 810


	Legal advice for children & youth under 18 years old, on all legal matters, expertise in juvenile justice, court matters and issues regarding children in custody. Can advice parents acting on behalf of children.

*Family Support & Parenting Education Services



	Legal Aid Commission of N.S.W.

Mental Health Advocacy Service
	Monday – Friday

9am- 5pm 


	9745 4277


	Free legal advice for people who are in hospital or who have a legal problem related to psychiatric history/ disability. Legal representation at hearings. 

*Family Support & Parenting Education Services



	Liverpool/ Campbelltown 
Pregnancy Health Service
	8am-10pm 
/ 7 days per week
	9602 543
	Telephone counselling service on pregnancy related problems

*Counselling Services



	Lone Parent Family Support Service
	Tuesday  Friday
10.00am  4.00pm
	9251 5622
	Lone parent families

*Counselling Services



	Medicare
	Monday – Friday

9am- 4.30pm 


	132011
	Government Health Benefits

Family Support & Parenting Education Services



	Mens Info Line
	7 days/24 hours answering machine
	9979 9909
	Telephone support service for men & their families.

*Family Support & Parenting Education Services



	Mental Health Information Service / Resource Centre:
	Monday, Tuesday, 
Thursday & Friday
9.30am - 4.00pm 


Wednesday
12.30pm - 4.30pm
	9816 5688
or 

1800 674 200


	Telephone Information available to help people find solutions and services for mental health issues.

*Health Services



	MND Information Line

Motor Neurone Disease 
Association of N.S.W. Inc.


	Monday – Friday

8.30am- 4.30pm 


	88770999

1800 640 144


	Information service for people with MND, their families and health professionals. 

*Health Services



	MS connect
	Monday – Friday

9am - 4.30pm
	
1800 042 138
	Telephone information, support and referral about Multiple Sclerosis, its symptoms and a range of lifestyle considerations.

*Health Services



	Multicultural HIV/AIDS/HEP C Services
	Monday – Friday 8.30 am – 5 pm
	9515 5030
	Services include bi-lingual workers who provide support to people living with HIV/AIDS.

Website has information on HIV/AIDS and Hepatitis C in many community languages

*Multicultural Services



	Muslim Women's Support Centre
	24 hour on call support
	97506916 
	Accommodation for women in 
Domestic Violence situations or 
homeless, based on Islamic model.

*Multicultural Services



	Nar Anon Family Groups 


	If outside office hours messages will be forwarded on
	9418 8728


	For families & friends affected by someone who is a drug user 

*Counselling Services



	Narcotics Anonymous 


	24 hours
Leave message and will call back ASAP
	9519 6200


	Helpline for drug users only

* Counselling Services




	National Childcare Accreditation Council


	Monday – Friday

8.30am- 5pm 


	82601900

Or 

1300 136 554 


	Advice on quality child care environments and provide contact details of registered and Accredited child care services in local areas.

*Children’s Services



	National Disability Abuse & Neglect Hotline
	Monday – Friday

9am- 5pm 


	1800880052 
TTY: 1800 301 130 
NRS: 1800 555 677 
TIS: 131 450


	Receives notifications of abuse/ neglect of people with disability using any government-funded disability service and refers allegations to appropriate government agencies for investigation.

*Disability Services



	National Disability Abuse and Neglect Hotline
	8am – 8 pm  / 7 days a week
	1800 880 052


	Report claims of abuse and neglect against people with disabilities

*Disability Services



	National Relay Service
TTY (Teletypewriter)

Voice: Hotline 

Text relay

Speech Relay
	Monday – Friday

9am- 5pm 

24 hour 

24 hour
	1800 555 630

1800 555 660

13677

1300 555 727 


	Relay Services for deaf, hearing impaired, speech, communication impaired persons

*Disability Services


	NSW Disability Discrimination Legal Centre
	Tuesday, Wednesday and Friday - 9.30am - 12.30pm


	9310 7722

Free call 1800 800 708 


	Regarding disability discrimination *Disability Services

	NSW Interpreting and Translating Hotline
	24 hours
	1300 651 500
	Book interpreters & translators in person to come out anytime.

*Multicultural Services



	NSW Rape Crisis Centre Line


	24 hours

7 days 
per week


	1800 424 017
	Crisis line service for women who have suffered rape or any 
form of sexual violence. Crisis intervention service for women, their families and friends.

*Counselling Services



	NSW Sport and recreation Child Protection Info Line
	Monday - Friday
8.30-5.30pm
	1300366407
	Regarding safe sporting environments for children

*Government Services



	Quitline
	24 hours / 7 days
	13 1848
	Information and advice on quitting
smoking.

*Health Services




	Royal Institute for Deaf and Blind Children Early Intervention Hotline
	Monday – Friday

8am- 5pm 


	1300 131 923
	Newly diagnosed with hearing or vision loss

*Disability Services



	Salvo care

Line
	24hours

7 days per week


	9331 6000

1300 363 622


	General issues support

*Counselling Services



	Samaritan House Women’s Crisis Accommodation
	24 hours

7 days per week


	9211 5794


	Crisis support for women 

*Counselling Services



	Schizophrenia Fellowship of  N.S.W Inc

Helpline


	Monday – Friday

9am- 5pm 


	9879 2600


	Staffed by trained volunteers to provide information on mental illness, support and referral.

*Health Services



	Serenity N.S.W. Inc.
	7 days
9am - 9pm
Meetings  times vary 
	9740 9539


	Self help & support service for people suffering from depression & anxiety disorders.

*Family Support & Parenting Education Services




	SIDS & KIDS Support Line
	24 Hour
	1800 651 186 


	Support service for families who experience the death of their baby or child at a young age.

*Family Support & Parenting Education Services


	South West Sydney Community Legal Centre Inc.
	Tuesday & Wednesday 12.30 -2.30pm

& Thursday 6-8pm.
	9601 7777
	Phone advice on family law, employment, motor vehicle accident, etc.  

*Family Support & Parenting Education Services



	Taxi transport subsidy scheme
	Monday – Friday 8.30-4pm
	1800 623 724
	Transport subsidy for people with disabilities.

*Disability Services



	The Children's Hospital Westmead

Child Protection Unit 

Kids Health

Kidsnet
	24 hours office 8:30am - 5:00pm but staff on call 24 hours

Monday – Friday

9am- 4pm 

Monday – Friday 6:30pm to 1:00am, 9.30 – 4.30 weekends & PH.
	9845 0000

9845 3585

9845 2432
	Helps children who are thought to be at risk of harm due to neglect, physical, sexual and emotional abuse, and domestic violence.

Health promotion & health education service, includes fact sheets & information to parents, carers and professionals.

A telephone health advice line for parents & carers regarding children's health issues manned by experienced paediatric registered nurses.

*Government Services



	The Deaf Society of N.S.W. Inc. 

- Interpreting Service


	Monday – Friday

9am- 5pm 


	(Voice) 9893 8555

9893 8858 TTY
(Freecall) 

1800 893 855
	Facilitates communication between Deaf & hearing clients for medical or legal appointments.

*Disability Services



	Transcultural Mental Health 
Centre Help line
	24 hour helpline


	1800 648 911


	Information and assistance in a language other than English for People of NESB affected by mental illness.

*Multicultural Services




	Translating and Interpreting Service (TIS)
	24 hours for telephone 
interpreting only


	131 450
	Service to facilitate communication between English & non English speaking parties.

*Government Services



	Transport Info Line
	Monday to Friday 6am – 10 pm
	131500


TTY: 1800 637 500
	Timetables. Complaints re transport (trains, buses, ferries) 

*Family Support & Parenting Education Services



	Tresillian 

Parents Help Line
	24 hour
	9787 0855 or
1800 637 357 


	Advice line for families with children under 5 years of age.

*Family Support & Parenting Education Services



	Victim Support Line


	24 hours
	1800 633 063


	An information, & advisory service for victims of crime providing referral, counselling and support services.
*Domestic Violence & Child Protection Services



	Women’s Information & Referral Service (WIRS)
	Mon-Fri 

9 - 5pm
	1800 817 227  

TTY:1800 673 304


	Information & referral on a wide range of issues affecting women in NSW

*Family Support & Parenting Education Services



	Women's Legal Services NSW 

Advice Line 

- Indigenous Women's Legal Contact Line
- Domestic violence Advocacy Service Advice line.


	9.30-
12.30p.m Monday – Friday  & 1.30 -4.30p.m.
(everyday except Wednesday.

10 - 12.30pm Monday to Friday and 
1.30pm - 4.00pm (everyday except Wednesday.

Monday to Friday  

9 -5pm
	97495533 or 
1800801501 

1800 639 784

8745 6999

or

1800 810 784
	Over the phone legal advice service for women

Over the phone legal advice service for indigenous women.

Over the phone legal advice service for women experiencing domestic violence.

*Domestic Violence & Child Protection Services




	Youth Emergency Accommodation Line
	24 Hour Service recorded message
	9318 1531 or 

1800 424 830


	Emergency Line for young people 
provides recorded information, 
updated daily, about vacancies at suitable accommodation services. (Sydney Metro Area)

*Youth Services



	Youth Line


	24 hours

7 days per week.


	9360 3000


	Support for young people

*Counselling Services




