Multicultural Services

	Name of Service
	Contact Details 
	Hours of Operation
	Cost
	Intake & Referral
	Waiting Period
	Target Group
	Service Description



	Afghan Community Support
 Association
	14 Fifth Ave, 
Blacktown NSW 2148

PO Box 779


Ph: 9831 2436


Fax: 98312436
	Monday – Friday, 10-5pm
	$5 membership fee 
	Phone 
	n/a 
	New and recently arrived refugee
and humanitarian entrants in 
their immediate and ongoing
settlement needs.


	The service provides information, referral, advocacy, casework and 
community development.

	Al-minia Charitable Association
	6 Rawson Street, 
Punchbowl NSW 2196


Ph: 97593091

 
Fax: 9750 2146 


  
	Monday to Friday
9.00am - 1.00pm.
	n/a
	Phone make appointment 
	n/a but courses times vary
	Open to all community no religious or cultural restrictions


	Committees of women & men volunteers meet separately to organise charitable events for children, elderly, disabled and adults. Courses offered can include computer, cooking, English language, Arabic language, health information sessions e.g. smoking, cancer, etc. 



	ANGLICARE
ANGLICARE Migrant Services
ANGLICARE Counselling

Commonwealth Carelink Centre

- South West Sydney

Carers Respite Centres - NSW
Humanitarian counselling program

Community settlement services for (southern Sudanese) csss 


	16 Parkes Street Parramatta NSW 2150

PO Box 427 Parramatta NSW 2124

Ph: 9895 8000

Fax: 9633 4620

Internet: www.anglicare.org.au
40 Cumberland St, Cabramatta  

NSW  2166 


Ph: 9726 1500  

Fax: 9725 0841 

 

56 Bland St, Ashfield  NSW 2131 

Ph: 9799 9311 (Appointments)

Fax:97985592 

Email: ashfield@anglicare.org.au 

Web: www.anglicare.org.au
40 Cumberland St, Cabramatta NSW 2166

Ph: 1800 052 222

Fax 9728 7812

Internet: www.commcarelink.health.gov.au
40 Cumberland Street, Cabramatta NSW 2166

Ph: 1800 059 059

Fax 9728 7812

36 Cumberland Street, Cabramatta NSW 2166

Ph: 9728 0240 0r 9728 0241

18 Park Street Parramatta  NSW 2150

Ph: 9895 8181

Or 0411842616

Programs based at Parramatta, Auburn, Marrickville
	9.00am - 5.00pm

Monday – Friday

Mon - Fri 9am - 4:30pm. Wed morning closed.

Mon-Thu 9am-5pm (Office)

Monday – Friday 9-5pm

Monday – Friday 9-5pm & a 

24 hours service contact details are  the same

Monday – Friday 9-5pm

Various times / days between officers
	n/a

n/a

Means tested. Contact for details

n/a 

Client contribution welcome 

Free

n/a
	Phone

Phone

Appointments Secretary

Phone

Phone, intake will assess carer eligibility

Phone self or agency

Phone, self 
	Depending on service 

Varies

Varies

n/a

In emergency approx 1 day , otherwise within 48hours

n/a

n/a
	Individuals and families in crisis. 

Migrants and refugees, NESB. NESB Service providers

Whole Community, Sydney metropolitan based service.

People with disability, the elderly and the general community.

Carers of people frail aged, Carers of people with physical or Intellectual disability, Carers of people with chronic illness or palliative care, or Carers of people with mental health issues.

Refugees, humanitarian entrants and their families

Refugees &, humanitarian entrants southern Sudan, Darfur & Nuba mountains. All Sudanese
	A wide range of family support services; migrant services; opportunity shops; emergency services; foster care and adoption for abused children & those with special needs, however there currently limited services for Bankstown.

Provides direct services to migrants and refugees. Families & children: playgroups, outside of school hour care and family support. Direct intake services: ESL class, Tax help service, Elderly services.

Provides a range of personal, marriage, relationship and family counselling services. 

Information centres provide free and confidential information on community aged care, disability and other support services available locally and anywhere within Australia. 

Provide carers with information on respite services, help organise respite and can arrange after hours respite care in emergency or crisis. Provide respite services, in home & out of home respite, residential all of which are only for a short term basis.

Provide family relationship counselling to individuals, couples or families. Conflict resolution, anxiety & stress management, issues around family communication, parenting children & teens, and settlement issues. Interpreters provided free.

Provide a range of free services, information, referral, case work. A NSW Services providing an outreach service from 3 localities. Interpreters provided if needed.



	Arab Council Australia

- Arabic Family Support Service


- Links to Learning Project

- Problem Gambling Project

- Community Settlement Service


	194 Stanley Street
Bankstown 

PO Box 1103
Bankstown NSW 2200  

Ph: 9709 4333  


Fax: 9709 2928 


Email: info@arabcouncil.org.au
Internet: www.arabcouncil.org.au
As above

As above

As above

As above


	Monday - Friday
9.00am - 5.00pm

As above

As above

As above

As above


	Nil

n/a

n/a

n/a

n/a
	Phone

Phone

Phone

Phone

Phone
	n/a

n/a

n/a

n/a

n/a
	All ages, Arabic community, 
Young people & their families, 
Young people 'at risk' &/ or unemployed

Arabic Individuals & families, families in crisis

Arabic Youth

Problem gamblers and their families.

Humanitarian entrants, women and the aged
	The Council represents the interests of all Arab Australians, a referral agency for Arabic speaking and a range of direct services to the community in the form of advice, advocacy, education, information and support. Organises recreational & cultural events. Convene the Arabic workers Network.

Provides casework, advocacy, referral and support services, more intensive Family Support Service: provided to families in crisis.

Provides educational support and tutorials for high school students who experience difficulties in accessing and participating in formal learning. 

Arabish is the young people’s voice of Arab Council Australia's web site. It is designed for youth to provide a space for information and fun that young Arabic speakers can enjoy. The Council has sponsored and supported this project.

Provides a counseling service, community education and training programs.

Provides casework and community development services to support new arrivals.



	Asylum Seekers Centre
	38 Nobbs Street 
Surry Hills NSW 2010 


Ph: 9361 5606 
Fax: 9331 6670  


Internet: www.asylumseekerscentre.org.au

	 Monday- Thursday 9am – 5pm
	 nil
	Please have client or referring agency to call for appointment with case worker.
	 n/a
	Asylum seekers in the community.
	Information, advocacy, case work, referral, English classes, 
job search skills, recreation and limited health care assistance



	Australian Chinese Community Association of NSW
	2 Mary St
Surry Hills NSW 2010


Ph: 9281 1377


Fax:9281 1603

Email: acca.chatswood@kbd.au
Or 

info@acca.org.au
Internet: www.acca.org.au
	 Monday – Friday 9-5 pm
	Membership fees vary from 1 year to life membership. 
	 Phone
	n/a 
	Chinese Community  
	Family assistance for new arrivals with less than 5 years. Family support, case work and referral services provided.



	Australian Korean Welfare Association LTD

- ESL Class for Korean speaking children
	59 Evaline street, Campsie NSW 2194

PO Box 862 Campsie NSW 2194


Ph: 9718 8589
Fax: 9718 4860

As above


	Monday – Friday

9am- 5 pm

Closed for lunch between 12pm-1pm

Tuesday 9am – 12pm
	 Free

Free
	Phone

Phone
	Booking essential

Average 6 months
	New and recently arrived refugee
and humanitarian entrants in 
their immediate and ongoing
settlement needs.

Korean Speaking Children without previous English education
	The service usually involves providing information, referral, advocacy, education, provision of one to one casework and community development.

The service provides Korean speaking children with first English class so they have less difficulties when they go to primary school.



	Australian Lebanese Christian Federation
	659 Punchbowl Rd Punchbowl NSW 2196

P.O.Box 1 


Ph: 9759 8710


Fax: 9740 6236

Email: Rhonda@alcfed.org.au
Or info@alcfed.org.au
Internet:

www.alcfed.org.au
	Monday - Friday
9.00am- 5.00pm
	n/a
	Phone for appointments 
	n/a 
	People with Arabic Speaking Background.

Newly arrived Arabic speaking migrants and humanitarian entrants.
	· Provide settlement information, advocacy and referral services, community capacity building projects, and face to face casework services. Offer a Women's group which meets monthly, Youth sports and multicultural activities as well as promoting Youth Multicultural Inter-change and respect forums to inter-act harmoniously with other cultural backgrounds ie FLAYM (Free Lebanese Australian Youth Movement).



	Australian Turkish and Kurdish Community Services Co-op
	50 Susan St
Auburn NSW 2141

PO Box 467

Auburn 1835


Ph: 9643 1666

Fax: 9643 1032

Email: atkcs_co@hotmail.com
	7.30 – 6pm

Monday - Friday
	 $5.50 membership
	Phone
	n/a 
	The Turkish & Kurdish community, general public.
	The service provides an information & referral service. Via the Family Support worker offer counseling, parenting classes, and casework, Also offer Children’s Services – ANA Kindergarten service for 54 children under 5 years, Out of School Care Services and Vacation Care programs during school holidays for school aged children. Run English courses.



	Bankstown Area Multicultural Network (BAMN)

- HACC Multicultural Access Project

-South West Sydney HACC Development Project

Multicultural community development project

Afghan women’s network.


	Suite 1, Level 5,
Compass Centre
83-99 North Terrace
Bankstown NSW 2200 

 
Ph: 9796 2235, 9796 3717


Fax: 9796 4950


Email: bamn@bamn.org.au
Ph: 9796 3717

Ph: 9791 9765

Ph: 9796 2235

Ph: 9796 2235
	Monday to Friday
9.00am - 5.00pm

Monday to Friday
9.00am - 5.00pm

9:30am-4:30pm Mon-Fri.

Monday to Friday
9.00am - 5.00pm

Contact service for details
	n/a

n/a

n/a

n/a

n/a
	Phone 

Phone

Phone

Phone

Phone
	n/a 

n/a

n/a

n/a

n/a
	People from non English speaking background located in Bankstown.

NESB frail aged, younger people with disabilities and their carers.

HACC services in Bankstown, Fairfield, & Liverpool

HACC services cover older people and people with disabilities.

NESB community and service providers

Afghan women
	The service offers assistance, information, referral, advocacy, and resources to the NESB community. It 

A multicultural access & referral service which aims to improve access to HACC services for people from culturally and linguistically diverse backgrounds. 

The HACC Development Officer provides support to HACC services in Bankstown, information to service providers and consumers, advocates on behalf of consumers, and identifies service gaps.

Community development type projects service support & development, resourcing, referrals, training. Involved in convening the Canterbury Bankstown Multicultural Interagency.

Recently established network. Contact for more details.



	Bankstown Polish Club Co-operative Ltd
	15 East Terrace
Bankstown NSW 2200


Ph: 9708 2433

Fax: 9790 8419

Email: bankstownpolishclub@bigpond.com
	Monday – Friday 5pm-12 am


	$10 annual membership


	Phone, drop in.
	n/a
	Whole community
	Licensed club. Polish dancing, polish school 9-12pm every Saturday



	Bankstown Scottish Association Inc.
	Scottish Hall, 4-6 
Weigand Avenue,
Bankstown NSW 2200


Secretary-

Ph: 9599 2317


	Dance.. 2nd Saturday 
each month
 7.30-10.30p.m


	$5 adults

$1 children
	Come along 
	n/a 
	Scottish community 
	Cultural dancing group. 

	Bosnia Information & Welfare Centre
	2A-36A John Street
Lidcombe NSW 2141


Ph: 9749 9177


Fax: 9749 9372

Email: bosniawelfare@iprimus.com.au

	 Monday – Friday 9.30-5pm


	n/a
	Phone, self  
	n/a 
	Bosnian new and recently arrived refugee, migrant
and humanitarian entrants in 
their immediate and ongoing
settlement needs.
	Service provides information, referral, advocacy, education, casework, family support, youth services and community capacity building projects. Two outreach services operating from MRC’s, St George MRC 9-3pm Wednesdays, and Auburn MRC 9-3pm on Thursdays. Contact office for details.



	Canterbury-Bankstown Migrant Resource Centre

Southern Sydney Tenants Advice & Advocacy service

CSSS (Community Settlement Services Scheme)

Gospel Fellowship of Families- People with a Disability of Australia Inc. 

Chinese Parents Association - 
Children with Disabilities
The Uniting Church in Australia NSW-Pacific Islands Council


	Suite 4, Level 2, 59-63 Evaline St.
Campsie NSW 2194.
PO Box 503 


Ph: 9789 3744, 9789 0236


Fax: 9718 0236


Internet: www.cbmrc.org.au
Ph: 9787 4679


Fax: 97180236
Ph: 9789 3744  
Ph: 9789 3744

Fax: 9718 0236

Ph: 9789 3744

Or 9784 8120 

Level 2
59-63 Evaline Street
Campsie NSW 2194
Ph: 9789 3744
Fax: 9718 0236
	Monday - Thursday
9 - 5pm,
Friday-  

9- 3.30pm 

Advice and Appointments
Monday- 10 -1pm & 2-4pm. Tuesday 10-4pm

Wednesday  9- 4.30pm 

Thursday 2.30 – 4.30 

Friday 
10.00-12 & 1-4.30pm

Monday – Thursday 9-5 Friday 9-3pm

Wednesday 9-4pm

Tuesday, Thursday

10-am-4pm

Mon, Wed, Fri 10am-5pm
	Nil (small fee:
photocopying, fax & room hiring)

Nil

Nil

Nil

Nil

n/a
	Self.

Phone.

Drop in.

Self refer

Phone for appointment

Phone 

Phone

Phone


	Appointments are preferred with some enquiries.

n/a

n/a

n/a

 No

No
	All ages, Newly arrived refugees 
& migrants, Unemployed migrants, 
Tenants.

Tenants – Public and Private

Newly arrived refugees 
& migrants, humanitarian entrants.

Chinese families who have members a disability and are limited in speaking English. Operates in south west areas.

Chinese families with a child who 
has a disability, 
those from Chinese origin.
New and recently arrived refugee
and humanitarian entrants in 
their immediate and ongoing
settlement needs.


	A community based organisation providing direct services for migrants, refugees and humanitarian entrants. Convene the Migrant Interagencies for workers in Canterbury & Bankstown.

MRC programs include: Pacific Families Program, Settlement Support Services Information & Referral, Youth Mentoring Programs, Southern Sydney Tenancy Advice and Advocacy Service, Bi-lingual/Bi-cultural Settlement Services, Humanitarian / refugee Case Management Services, Small & Emerging Communities Project and Hub, Arabic Settlement Casework Support Services, Special Projects - Domestic Violence & Intercultural Sports. Some of these projects are listed below, contact office for other project details.

This is a free service for private and public tenants in the southern Sydney local government area. Provide information and advice on the rights and obligations of tenants. The service covers the areas of Bankstown Canterbury, Hurstville, Kogarah, Rockdale and Sutherland.

Provide a range of free services, information, referral, case work. Assist with issues concerning migrants and humanitarian entrants. Can assist in most community languages.

Identifies needs of Chinese families with disabilities and meets these needs using the organisation's resources. Also provides a link to services and helps clients develop a support network. Supplies information on community services and social welfare. 

Non-profit organisation providing 
referral, information services and cultural and linguistic supports to families with a child who has a disability. Organise support groups for parents and early childhood intervention services for young children 0-6 years with developmental delays or disabilities. Saturday Program – Music Therapy Interaction Learning Class. Independence Learning Program Age (12-20years)
Settlement services, information and referral, aged, women, youth support groups, case management. 



	Chester Hill Presbyterian Church

- English classes for Korean parishioners
	64 Priam Street,
Chester Hill NSW 2162

Ph: 9743 8404

Fax: 9743 8404
	Wednesday  11am – 1pm


	Free


	Phone to enroll


	Nil


	Korean parishioners


	2 classes – Beginners & Intermediate

3rd class being developed for advanced students.



	Chinese Australian Settlement
Services (CASS)


	44-50 Sixth Avenue,
Campsie NSW 2194


Ph: 9789 4587


Fax: 97186357


Email: cass@cass.org.au
 
Internet.: www.cass.org.au

	Monday – Friday

9-5pm


	Free only membership fee


	Phone for appointment

 
	n/a


	Chinese speaking community


	Provide a referral, support & information service for new migrants.



	Co. As. It. 
(Italian Association of Assistance)

Italian Multimedia Resource Centre


	67 Norton Street,
Leichhardt NSW 2040


Ph: 9564 0744


Fax: 95696648


Email: enquiry@coasit.org.au
 
Internet: www.coasit.org.au
Ph: 9564 0755


	Monday to Friday.
9.00am - 5.00pm


Tuesdays 1-6.30pm
Wednesday / Thursday 10.30 - 6.30 pm
Friday 10.30 - 5.30pm
Saturday 10- 4pm 
	Some educational programs

Library $65 per year


	Phone Intake officer

Drop in need to become a member, can use by phone, email or person.


	Approx 1 month

n/a


	Italian speaking community

As above and general community
	A multi-disciplinary' team of social workers, psychologists, welfare workers, service coordinators, field workers & volunteers provide a range of services to the Italian community. Organisational focus is on community services, educational and cultural activities. Provide direct counselling & support for those suffering from a mental illness or drug and alcohol abuse and their family members. The Youth & Family Program provides counselling to younger Italian-Australians and their families. Provides Italian learning education to students of all ages, including Italian out of school classes and the Italian Bilingual School in Leichhardt (bilingual / bicultural education)

Houses learning resources including print material, language & cultural programmes on CD Rom, videocassettes, DVD, audiocassettes, posters, multimedia teaching kits, toys and games and has over 8,000 items. 

Web site includes catalogue. 



	Community Relations Commission for a Multicultural N.S.W.


-NSW Interpreting and Translating Hotline
	Level 8 Stockland House
175-183 Castlereagh Street
Sydney NSW 2000


Ph: 8255 6767


Fax: 8255 6868

Ph: 1300 651 500 
	Monday to Friday
8.00am - 5.00pm 

(24 hours)
	Translations:$24 hr standard documents $86

7 working day $71

14 working day $57

Enquire about Interpreting costs.


	Phone.
	 No
	Agencies that work with Ethnic Communities.
	Development of public policy & in promoting multiculturalism, 
ethnic affairs, cultural diversity,
community unity & harmony.



Interpreting and translating in community languages, book interpreters & translators to come out anytime.

	Crest Community Baptist Church


	55-61 Johnston Road,
Bass Hill NSW 2197 


Ph: 9644 9549


	English & Arabic Sunday Church Services


	
	
	
	
	Arabic ladies social group, Boys brigade, youth discussion groups in English and Arabic. 

	Ethnic Communities Council of NSW Inc
	221 Cope street, Waterloo NSW 2017

Ph: 9319 0288

Fax: 9319 4229

Email: admin@eccnsw.org.au
Website: www.eccnsw.org.au

	Monday- Friday 9am -5.00pm


	Memberships for Organisations
	Phone
	n/a
	Service Providers targeting migrants & refugees.

Newly arrived young people - aged between 12 and 25 - from migrant and refugee backgrounds.

Newly arrived and humanitarian entrants.


	A non-government peak body representing many organisations and people from the multicultural community.  Primary roles are in advocacy, education and community development. Respond to and inform policy developments that affect the delivery of services to people from culturally and linguistically diverse backgrounds.  Work with existing services to identify and address settlement issues of Culturally and Linguistically Diverse Background (CALDB) communities.

Direct project work include youth, health aged & community care, environments, and training.  NSW Migrant and Refugee Youth Project Officer provides intensive support to assist in the settlement of newly arrived young people - aged between 12 and 25 - from migrant and refugee backgrounds.



	Greek Orthodox Community of NSW

Welfare Department

Education & Cultural Services
	206 -210 Lakemba St
Lakemba NSW 2195


Ph: 9740 6022


Fax:9740 3522

Email: info@gov.com.au
Internet: www.goc.com.au
Ph: 9740 8310

Ph: 97406022


	Monday – Friday 9-5pm

Monday – Friday 9-5pm

Various venues
	Membership $5.50 per year 

$2.50 pensioner rate per year 

Free

$270 per year
	Phone

Phone, self

Phone re locality of schools or online
	n/a 

n/a

No
	Greek migrants, Greek speaking community of NSW

Greek speaking community of NSW

Primary & secondary school aged students 
	Operates churches, afternoon Greek schools, kindergartens and a hostel for the aged, and a wide range of migrant related social services. 

Provides information, referral, support and assistance to the Greek speaking community of NSW in order to address the needs of the Greek community. Offers case work and counseling services. Run women’s yoga on Tuesday mornings, co-ordinate day trips and organized speakers for groups. 

Afternoon, Saturday and Secondary Schools run through public schools. Four Dance Centres offer free dance lessons to all students of the Greek Orthodox Community of NSW.

	Greek Welfare Centre


	378a King Street,
Newtown NSW 2042


PO Box 784

Ph: 9516 2188 


Fax: 9516 3177


Email greekwelfarecentre@bigpond.com

	9.00a.m. - 5.00p.m. 
Monday to Friday.


	n/a
	Phone Intake officer 
	n/a 
	Greek speaking community 
	Information & referral service for Greek community. Operates under the Greek Orthodox Archdiocese of Australia. Services include, casework, counselling, aged services & women’s Groups. Children’s services include playgroups (Parramatta, Earlwood, Belmore, Liverlpool, Kogarah, Gymea, Crows nest & Wollongong) Before & After school care (Parramatta), & vacation care (Earlwood & Parramatta). 



	House of Welcome
	140 Wattle Ave,

PO Box 2008
Carramar NSW 2163 


Ph 9727 9290 
Fax: 9724 6101 

Email: thow@tpg.com.au

	Monday - Friday 

8.30 – 4.30pm
	No
	Self or agency referral, consent form on working with family 
	Call in advance recommended 
	Asylum seekers. Those released from detention into society who have no access to any benefits
	Assists TPV holders & 
Asylum seekers with their 
transition into the community, 
providing support through
emergency accommodation and respite, legal referrals, health information, English classes, drop in counselling and refugee employment programs. 

	Hungarian House Co-Operative Ltd


	1-5 Breust Place
Punchbowl NSW 2196

PO Box 36 Punchbowl 

Ph: 9759 6974

Internet: www.communilink.org.au

	10a.m. - 12.midnight 
Saturday & Sunday. 
Or open by 
announcement. 

Meeting 
held 10a.m. every 
2nd Wed of the month.
	n/a
	 Phone
	n/a
	Hungarian community, 

Children 
	Support Hungarian community. Community Centre used by Hungarian groups but available for hire by other groups. Also library in Hungarian language. Community centre has two halls, stage, dance floor, piano, P.A system and kitchen. Hungarian Language classes through Bankstown Public Schools. 



	Huyen Quang Buddhist Temple


	188 Chapel Road South
Bankstown NSW 2200


Ph: 9707 3347


	Daily services.

Youth group.

Sunday 1-4.30pm
	nil 
	Phone or drop in 
	n/a 
	Vietnamese community.

Young people 7-25 years
	Worship. Elders groups 

Youth discussion group study Vietnamese language, culture and customs. 

	Immigration Advice & Rights
Centre 

Face to face Advice Service

Telephone Advice line


	Level 4 414-418 Elizabeth Street
Surry Hills NSW 2010 

Ph: 9281 1609

Fax: 9281 1638    


Email: immigration_nsw@fcl.fl.asn.au
Internet:

www.iarc.asn.au
Ph: 9281 8355 


	9 - 5pm
Monday to Friday.

Monday 6-9pm at IARC’s offices, Wednesday ,6-9pm, at Parramatta MRC, 15 Hunter St, Parramatta, NSW, 2150

2 - 4p.m
Tuesday & Thursday.
	Free

Local call
	Phone

Phone, self
	n/a

n/a
	Any person financially disadvantaged and is an actual or potential applicant, sponsor or proposer for an Australian visa

Anyone needing advice on immigration
	IARC is a non-profit, community legal centre specialising in Australian immigration law and policy. IARC is not part of the Department of Immigration or any other Government department, funded primarily by Commonwealth & State Legal Aid. Provides information & referral on immigration issues both face to face and telephone advice. Promotes community awareness through community information sessions regarding Australian immigration services and processes.

Telephone advice on immigration issues.

	Iranian Community Organisation

Outreach at MRC Liverpool
	38 Marion st Harris Park NSW 2150


Ph: 96351249


Fax: 9633 1259

Ph: 9601 3788

Level 4, 171 Bigge St Liverpool 2170
	Monday – Friday 9-4pm

Mondays between 9-4 pm
	$10 membership 
	Phone, self 
	n /a
	Iranian community.

New and recently arrived refugee
and humanitarian entrants in 
their immediate and ongoing
settlement needs.
	The service usually involves providing information, referral, advocacy, education, provision of one to one casework and community development.



	Islamic Charity Projects 
Association


	2 Winspear Avenue
Bankstown NSW 2200


Ph: 97074842


Fax: 97906660


Email: icpa@optusnet.com.au
Internet: www.aicp.org

	Monday to Friday
9.00am - 5.00pm 

Saturday
9.00am - 2.00pm 
	n/a
	Phone self 
	n/a 
	Islamic community, all ages 
	Cater for Islamic community needs supporting through marriage celebrants and funerals. 



	Islamic Council of N.S.W. Inc


	405 Waterloo Road
Chullora NSW 2190


Ph: 9742 5752


Fax: 9742 5665


Email: info@icnsw.org.au
Internet: www.icnsw.org.au

	9.00a.m. - 4.00p.m.

Monday - Friday
	n/a
	Phone, self or agency
	n/a 
	Islamic Community & general public
	Islamic Council of New South Wales provides a number of services, activities and projects in key areas such as: Education (Islamic Scripture in NSW public schools), community Development Information and Community Liaison (supporting and assisting non-Muslim organisations, schools & government departments, particularly to develop a better understanding of the Islamic faith, Muslim Migrant & Refugee Settlement programmes; Provision of Direct Assistance to target groups; Advocacy and Representation; Raise media awareness of Islamic cultural and religious sensitivity; Community consultation; Development of new Islamic schools; Provision of better access to housing and accommodation facilities; and Development of youth, women and recreation programmes.) and Housing (providing subsidised housing & accommodation facilities to Muslim elderly couples and refugees. This initiative also includes the development of housing projects including crisis and medium term accommodation services for Muslim young men & women; and cheap housing facility for low/medium income earners). 



	Islamic Welfare  Centre 
	Shop 2/180 Haldon Street
Lakemba NSW

2195

 
Ph: 9740 6102

  
Fax:9759 1010
	Monday – Saturday 8.30-5pm 
	n/a
	Phone self 
	n/a 
	Islamic community& general public
	Family crisis, Information, Marriage counselling and services, advice on religious issues, education sessions-
religious and Arabic classes.

	Khmer Community of NSW Inc
	26 Bonnyrigg Avenue
Bonnyrigg NSW 2177


Ph: 9823 3479


Fax: 9823 5393

Email: khmcomm@ldx.com.au
Internet: www.communilink.org.au/khmer
	Monday – Friday 9-5pm
	$5 per year
	Phone for information
	No, priority given to emergency cases
	New and recently arrived refugee
and humanitarian entrants in 
their immediate and ongoing
settlement needs.
	The service provides information, referral, advocacy, education, one to one casework and community development. Learning programs, student education support for class level 7-11, and community settlement learning link program.



	Korean Society of Sydney


	82 Brighton Avenue
Croydon Park NSW 2133


Ph: 9798 8800

 
Fax: 9798 0011


Email: sydney@koreanet.org.au
Internet: www.koreanet.org.au

	Monday to Friday
9.30am - 5.00pm 


	n/a
	Phone
	No 
	Korean community, Korean resident students or temporary residents 
	Support & referral service for Korean community members.

	Lao Community Advancement (NSW) Co-op LTD

Vattana Neighbourhood Children’s Centre
	24 Lovoni St
Cabramatta NSW 2166


Ph: 9724 1951


Fax: 9726 2862

As above
	Monday – Friday 9am-5pm

Monday – Friday 7.30 – 5.30pm
	Free

Yes
	Phone 

Phone to enrol
	n/a

Yes 2 years 
	The Lao community. Refugee & humanitarian entrants.

Children aged 0-5 years
	A resource and support organisation for the Lao community providing information, referral, advocacy, casework. Youth work  & community development. Offer English & computer classes. Operate an onsite child care centre. 

Community based child care centre, bilingual staff, educational program and transition to school. Pre school program offered.

	Lebanese Community Council of N.S.W. 

	Suite 1-Level 1
9-11 Bankstown City Plaza,
Bankstown NSW 2200


Ph: 9790 7555

 
Fax: 9790 7700


Email: info@lccnsw.org.au

	Office - 9.00a.m. - 5.00p.m. 
Monday to Friday


	Free
	Self Referral
	 n/a
	Arabic community. New and recently arrived refugee
and humanitarian entrants in 
their immediate and ongoing
settlement needs.
	The service usually involves providing information, referral, advocacy, education, provision of one to one casework, counselling and community development.

Capacity building incentives.



	Lebanese Muslim Association


	Mosque & Offices
84 Wangee Road
Lakemba NSW 2195


Office – Ph: 9750 6833

 
Fax: 9759 8149


Email: info@lma.org.au
  
Internet: www.lma.org.au
	Office
Monday to Friday
9.00am - 5.00pm


Mosque
Dawn prayer

Evening prayer
	Free
	Phone

Self
	n/a
	All age groups
	Information, referrals and financial 
assistance. Youth work, marriage counseling, settlement workers, women welfare officers, funeral service, Saturday community languages, religious services.



	Lithuanian Club Ltd


	16-20 Meredith Street 
Bankstown NSW 2200


Ph: 9708 1414 
Fax: 9796 4962

 
Email: slc@zipworld.com.au   
Internet.. www.lithuanianclub.org.au

	Monday – Thursday & Sunday

11 am-11pm

Friday – Saturday 11am – 12


	$11 membership
	Phone or drop in
	n/a
	Local business, whole community
	Folk dancing group, Choir group, recreation activities & sport

	Macedonian Australian Welfare 
Association of Sydney Inc.

-Community settlement caseworker

-Carers & Support Project
	Based at the
St George Migrant Resource Centre
552 Princes Highway
Rockdale NSW 2216


PO Box 392 
Rockdale NSW 2216


Ph: 9597 5455 


Fax: 9567 3326


Email.. mawaproject@sgmrc.org.au
As above

As above
	Monday to Friday
9.00am - 4.00pm 

Wednesday

Monday to Friday
9- 4 pm 
	 n/a

n/a

n/a
	Self / Phone 

Appointment needed

Self / Phone 


	 n/a

Varies approx 3 weeks

n/a
	Macedonian community of Sydney. 

New/ recently arrived Macedonian refugee & humanitarian entrants re immediate & ongoing
settlement needs.

Macedonian carers
	Provides services to Macedonian community. The service provides information, referral, advocacy, education and community development. 

One to one casework, support and referral services. 

Support groups, information, referral outings for carers within the Macedonian community.



	Melkite Welfare Association
	80 Waterloo Road
Greenacre NSW 2190


Ph: 9750 5514


Fax:97580233


	Monday- Friday
9.00am- 5.00pm
	 free
	Phone
	 On enquiry


	Melkite Community and all Arabic community
	 Settlement services for new arrivals less than five years in Australia. English, Computer, Parenting Classes

 

	Multicultural Disability Advocacy Association
	40 Albion St
Harris Park NSW 2150


Ph: 9891 6400


1800 629 072


	Monday-Friday 9-5pm
	Free
	Phone
	Varies
	All ages, people from NESB with disability.
	Support for people from a non-English speaking background with a disability and their carers. School Kids placements, Refuge housing.



	Multicultural HIV/AIDS/HEP C Services
	Ph: 9515 5030 
Fax 9550 6815  
Internet: www.multiculturalhivhepc.net.au

	Monday – Friday 8.30 am – 5 pm
	 No
	Self refer
	 No
	People living with HIV/AIDS
	Services include bi-lingual workers who provide support to people living with HIV/AIDS.

Website has information on HIV/AIDS and Hepatitis C in many community languages.



	NSW Federation of Community Languages School
	Marrickville West Public School, Beauchamp St, Marrickville NSW 2204 

Ph: 9558 6134  

Fax: 9558 6176 

Email: NSWFCLS@bigpond.com  


	Mon, Wed, Fri 10am-4pm
	Varies
	Phone
	n/a
	NESB communities
	Provide clerical support & office for use by member schools. Unite and assist Community Language Schools, assist member schools with general enquires relating to education and generally running the school. Run schools in Bankstown LGA.



	NSW Indo Chinese Association
	10/ 124-128 Railway Parade
Canley Vale NSW 2166


Ph: 9728 1773


Fax: 9727 4561


	Monday – Friday 9-5pm

Saturday 9-12.30pm
	n/a
	Phone 
	n/a 
	Indo Chinese community.
	Chinese language school. Support for families and youth via events and social outings. English classes.



	NSW Spanish & Latin American Association for Social Assistance Inc
	5/16 Nelson St.
Fairfield NSW 2165


PO Box 1003
Fairfield NSW 2165 

Ph: 97242220
Fax: 97242292


Email:

centraloffice@slasa.com.au
Internet: 

www.slasa.com.au

	Monday-Friday 9-5
	$5 membership per year
	Phone self or agency
	n/a
	New and recently arrived refugee
and humanitarian entrants in 
their immediate and ongoing
settlement needs from Spanish speaking communities.

Spanish speaking women in DV situations
	SLASA is a community association, which acts in behalf of the different Spanish and Latin-American communities in NSW. SLASA’s objectives include aiding immigrants and refugees to settle in Australia. The service provides information, referral, advocacy, education, casework and community development.  Domestic Violence worker available.



	Philippine Australian Community Services Inc


	8 / Level 1,  

97 Main Street
Blacktown NSW 2148
PO Box 651

Ph: 9672 3738

Fax: 96768584

Email: pacs@yahoo.com.au

	Monday – Friday 

9-5pm

After hours referral Line Tuesday 5.30 – 8.30pm

(same number)
	$5 membership costs 
	Phone 
	n/a 
	New and recently arrived Philippinos. All ages
	The service involves providing information, referral, advocacy, case work & community development.

Operate an after hours referral service on Tuesday evenings.

	Refugee Advice and Casework services (RACS)
	Suit 8c
46-56 Kippax Street
Surry Hills NSW 2010


Ph: 9211 4001

 
Fax: 9281 8078

 
Email: admin@racs.org.au

	Monday -Friday 
9.00am - 5.00pm
	Nil
	Phone for appointment
	Approx 1 week
	People applying for a Protection 
Visa (refugee status)
	Community legal service providing free and confidential legal advice and casework.

	Refugee Council of Australia
	PO Box 946
Glebe NSW 2037


Ph: 9660 5300 


Fax: 9660 5211 

Email: info@refugeecouncil.org.au
Internet: www.refugeecouncil.org.au

	Monday-Friday 9-5pm
	Membership fee for organizations $55 
	Phone
	n/a
	Refugee Humanitarian entrants, Asylum Seekers 
	A non-profit peak organisation providing information on and advocacy for refugees and humanitarian entrants in Australia on behalf of its 90 organisational members and many individual members. Community Education & Policy development. Assist in many areas of refugee support including settlement, protection and legal. Provide training to service providers & groups including the design of specific training packages to meet service needs. 

	Serbian Orthodox Welfare Association of NSW Inc
	Cnr Railway Parade &
McBurney Road
Cabramatta NSW 2166


Ph: 9727 9817


Fax: 9726 1615
	Monday – Friday 9-5pm
	n/a
	Phone
	n/a
	New and recently arrived refugee
and humanitarian entrants in their immediate and ongoing
settlement needs.
	The service usually involves providing information, referral, advocacy, education, provision of one to one casework and community development.



	STARTTS (Service for the Treatment and Rehabilitation of Torture and Trauma Survivors)

- Early Intervention Program 

- Families in cultural transition Program (FICT)
	152-168 The Horsley Drive Carramar NSW 2163. 
PO Box 203 
Fairfield NSW 2165 

Ph: 9794 1900

Fax: 9794 1910


Level 1
44-50 Auburn Road
Auburn NSW 2144


Ph: 9646 6666

Fax: 9646 6610


Internet: www.starts.org

	Monday - Friday
8.30am - 5.00pm

As above
	Free confidential
services.

n/a
	Phone

Phone
	Approx
2-4 weeks
for contact
to be made 
with client.

varies
	All ages, Young people and 
their families, Young people 
'at risk' and people living with 
disabilities. No visa category
related eligibility criteria.


Newly arrived refugees and special humanitarian entrants. 
	Counselling and treatment trauma torture victims Health assessment & intervention services to newly arrived refugees. 

Individual counselling. Group work and physiotherapy. Referrals made to other services.

Supporting families in their settlement needs. Information, resource & support.



	The Edmund Rice Centre for Justice and Community Education
	9 Alexandria Ave Croydon NSW 2132 


Ph: 9745 9700

 Fax: 9745 9770 


Internet: www.erc.org.au
  
Email: erc@erc.org.au

	Monday – Friday 9-5pm
	n/a
	n/a 
	n/a 
	Schools and community, profit and non profit sectors
	The Edmund Rice centre is involved in a range of projects and activities across four areas research, community education, advocacy and networking. They promote teaching that supports awareness, understanding and action in the areas of justice and community issues. Run cross-cultural immersion programs and conduct in-services and training.

	Timorese Australian Council Inc
	Cnr Railway Parade & 
McBurney Road
Cabramatta NSW 2166


Ph: 9726 3618


Fax: 97286080

/ 9727 8965

Email: doloroso@ozemail.com.au

	Monday-Thursday 9-4pm, Friday 9-1pm
	n/a
	Phone
	n/a
	New and recently arrived refugee
and humanitarian entrants in 
their immediate and ongoing
settlement needs.
	The service usually involves providing information, referral, advocacy, education, provision of one to one casework and 
community development.



	Transcultural Mental Health 
Centre NSW

- Transcultural Mental Health 
Centre Help line
	Cumberland Hospital

5 Fleet St
North Parramatta NSW 2150


Ph: 9840 3800

Fax: 9840 3755

Email: tmhc@swahs.nsw.gov.au
Internet: 
www.dhi.gov.au/tmhc
Ph:

1800 648 911


	Monday to Friday
8.30am - 5pm

24 hour helpline


	n/a

Local call
	Via Intake Service Ph: 9840 3767

Phone self
	n/a 

n/a
	All ages, NESB communities
with a mental health issue,

Professionals / other agencies

People of NESB affected by mental illness 


	A statewide organisation funded by the NSW Centre for Mental Health. Aims to improve the mental health & wellbeing of people of NESB. Develops, promotes & distributes a range of multilingual mental health resources, provides clinical services such as multilingual psychosocial assessment; counselling; individual family and group psychoeducation; and language specific outreach clinics to complement existing mental health services and to assist consumers and carers to access services. Provide a number of specialist projects, eg suicide prevention, mental health promotion, carer support, child mental health, adolescent mental health and older people. Based at Cumberland Hospital.

Transcultural Mental Health Centre - for information and assistance in a language other than English.



	Translating and Interpreting Service (TIS)


Department of Immigration & Multicultural Affairs
	Casselden Place
Melbourne VIC 3000

Ph: 131450 


Fax: 1300 654 151

Email: tis@immi.gov.au
Internet: www.immi.gov.au/tis
	24 hours for telephone 
interpreting only
	Prices Vary- Fee for service. Standard $21.70 per 15 minutes or part there of
	Phone
	n/a
	NESB communities and Services
	Interpreting Services, provide national 24 hours service to facilitate communication between English & non English speaking parties.

	Tripoli & Mena Association
	48- 50 Taylor Street
Lakemba NSW 2195

PO Box 130 
Lakemba NSW 2195


Ph: 9758 1366


Fax: 9740 6057


Email: tma@primus.com.au

	Monday - Friday
9.00am - 5.00pm
	Nil
	Not required
	n/a
	Arabic speaking community irrespective of cultural or religious backgrounds.
	Provides services & activities for the Arabic speaking community.  Community development, Aged services, Day care, Advocacy & lobbying, direct welfare services, counselling & family support. Operates a community based child care centre (Arabic Australian CCC). Conducts Arabic language school at Wiley Park Girls High.



	Turkish Welfare Association Inc
	33 North Parade
Auburn NSW 2144


Ph: 96497502


Fax: 96496548


	Hours can vary, please phone.
	n/a
	Phone
	n/a
	The Turkish community.

New and recently arrived refugee
and humanitarian entrants in 
their immediate and ongoing
settlement needs.


	The service usually involves providing information, referral, advocacy, education, provision of one to one casework and community development.



	Ukranian Welfare Association Inc
	11-15 Church Street
Lidcombe NSW 2141


Ph: 9649 9704


Fax: 9649 8615

Email: uwainc@tpg.com.au

	Thursday & Friday 9-5.30pm
	n/a
	Phone
	n/a
	Ukranian Families
	The service provides information, some referral, advocacy, education and community development.

	United Muslim Women's 
Association

-  Muslim Women's Support Centre


	47 Wangee Rd, Lakemba 2196 
PO Box 264 Lakemba 2196


Ph: 9750 6916 

Fax: 9750 7913


Email:umwa@optusnet.com.au
Ph: 97506916 

(24 hour on call support)

Email: manager@mwa.org.au
Internet.. www.mwa.org.au

	Monday - Friday
9.00am - 5.00pm

Monday to Friday
24 hours on call


	Fees for social 
and educational 
needs

n/a
	Not required

Self referral

Agency or self referral
	Only on some classes 

n/a
	Muslim women from all 
backgrounds and age groups

Muslim women in DV situations. All 
backgrounds and age groups
	Provides counselling, support services, refuge, social and educational needs (Islamic classes, English classes).

Accommodation for women in 
Domestic Violence situations or 
homeless, based on Islamic model.



	Vietnamese Community in Australia (VCA)
	84C John Street
Cabramatta NSW 2166 

Ph 9727 5599 


Fax: 9725276

Level 2 
300 Chapel Road South
Bankstown NSW 2200
PO Box 34
Bankstown NSW 1885


Ph 9790 3934

/ 9796 8035


Fax 97963794


Email: vca@bigpond.net.au
Internet:  www.vietnamese.org.au

	Monday - Friday
9.00am - 5.00pm
	n/a
	Phone
	n/a
	Vietnamese speaking 
background, problem 
Gamblers, Family with problem, 
Domestic Violence victims

New and recently arrived refugee
and humanitarian entrants in 
their immediate and ongoing
settlement needs.
	Counselling & casework, Financial planning, Advocacy, Community Education program, Family Support, Referrals, Information & community development.



	Vietnamese Cultural Schools Association
	Br Liem Vo

PO Box 440 Punchbowl 2196


Ph: 9796 7364 / 0407 667 429

 
Fax: 97967395

Email: liem.vo@bigpond.net.au
La Salle Catholic College
544 Chapel Road
Bankstown NSW 2200


Various locations also outside Bankstown contact for details 


	10-4pm Saturday


	$50 per child per year
	Phone for Enrolment form or available through school
	Varies
	4-17 years old students
	Teaching Vietnamese language



	Vietnamese Women’s Association
	Corner of Railway Parade & 
McBurney Road
Cabramatta NSW 2166


PO Box 256
Cabramatta NSW 2166
 
Ph 97232022


Fax 9723 3033


Email: vwa_nsw@bigpond.com
 
	Monday –Friday 9.00 - 5.00pm
	n/a
	Phone 
	n/a 
	Vietnamese Women & 
their families
	Employment Assistance, 
social welfare, self help Groups
(eg Mental Health Support), English classes, computer & hobby classes eg cooking, floral arrangements, etc



	Voice of Arabic Speaking Women Inc.


	8 Arthur Street
Bankstown NSW 2200


Ph: 9708 4413


Fax.9708 5232


Email: chadia@bigpond.com
	Meets every second 
Saturday 10 – 2 pm


	 n/a


	Phone to apply

 
	n/a


	Arabic Women and their families.


	Run community development projects through grants. Workshops on Domestic Violence. Develop community resources and videos.




	Accommodation Services
	Cumberland Housing Co-op Ltd

	Accommodation Services
	Lotus House

	Accommodation Services
	Mimosa House

	Children’s Services
	Al Amanah College

	Children’s Services
	Al Noori Muslim Primary School

	Children’s Services
	Bankstown AMES (Adult Migrant English Service) Child Care Centre

	Children’s Services
	Bankstown Chinese Baptist Church

	Children’s Services
	Bankstown City Council - Community Planning & Development 

	Children’s Services
	Bankstown City Library and Information Service

	Children’s Services
	Bankstown Community Resource Group Inc

	Children’s Services
	Bankstown Multicultural Children’s Centre

	Children’s Services
	Bankstown Public School & Playtime

	Children’s Services
	Children's Services Central (CSC)

	Children’s Services
	Ethnic Child Care, Family & Community Services Co-operative Ltd 

- Bilingual Support Pool (BSP)

	Children’s Services
	Greenacre Church of Christ Preschool

	Children’s Services
	Just Little Kidz

	Children’s Services
	KU Children’s Services

	Children’s Services
	KU Greenacre Children’s Centre

	Children’s Services
	KU Milperra Pre-school

	Children’s Services
	Lady Gowrie Child Centre Sydney & 

Early Childhood Intervention Info line

	Children’s Services
	Malek Fahd Islamic School

	Children’s Services
	Moslem Alawy Society - Al Sadiq College

	Children’s Services
	Panania Anglican Church - ESL Class

	Children’s Services
	Playgroup NSW Inc

	Children’s Services
	Playtime Preschool

	Children’s Services
	Punchbowl Public School - Early Intervention Unit

	Children’s Services
	St Charbel's College

	Children’s Services
	St Euphemia Greek Orthodox College

	Disability Services
	Australian Dyspraxia Support Group and Resource Centre Inc



	Disability Services
	Bankstown Handicapped Children's Centre - - Bankslink, Arablink/Vietlink / Roselink

	Disability Services
	Canterbury SHHH Information Centre (Self Help for the Hard of Hearing)

	Disability Services
	Chinese Parents Association - Children with Disabilities

	Disability Services
	Lifestart Co-operative Ltd

	Disability Services
	National Disability Abuse and Neglect Hotline

	Disability Services
	Woodville Community Services - Ethnic Specific Services (Bilingual community workers - Arabic & Vietnamese) - Carer Projects (Multicultural Carers online project)

	Domestic Violence & Child Protection Services
	Jannawi Family Centre

	DV & CP Services
	Domestic Violence Line (DOCS)

	DV & CP Services
	Immigrant Womens Speakout Association of NSW

	DV & CP Services
	NAPCAN (National Association for Prevention of Child Abuse &Neglect)

	DV & CP Services
	NSW Police Service

	DV & CP Services
	Woman's Place

	DV & CP Services
	Women's Legal Services NSW



	Family Support & Parenting Services
	ARAFMI NSW Inc (Association of Relatives And Friends of people with
a Mental Illness)

	Family Support & Parenting Services
	Barnardos - Barnardos Auburn Children’s Family Centre

	Family Support & Parenting Services
	Creating Links Families First Projects

	Family Support & Parenting Services
	Karitane - Supported Playgroups - Volunteer Program

	Family Support & Parenting Services
	Mercy Refugee Service (Sisters of Mercy)

	Family Support & Parenting Services
	Serenity N.S.W. Inc.

	Family Support & Parenting Services
	St Mary's House Sisters of Mercy

	Family Support & Parenting Services
	St Vincent de Paul Society - Migrant Refugee Services & Emergency Assistance

	Family Support & Parenting Services
	The Smith Family NSW Branch

	Government Services
	Department of Ageing, Disability and Home Care Metro South Region  (DADHC)

	Government Services
	Department of Education and Training (DET )

	Government Services
	Department of Immigration & Multicultural Affairs

	Government Services
	Department of the Arts, Sport and Recreation

	Government Services
	NSW Department of Community Services (DOCS)

	Government Services
	NSW Health

	Health Services
	Bankstown Community Health Services (Sydney South West Area Health Services Western Zone) - Multicultural Health Services - Women’s Health Services/ Women’s Health Clinic



	Health Services
	Cansupport

	Health Services
	FPA (Family Planning Association) Health - Fairfield Multicultural FPA

	Health Services
	Health Care Interpreter Service

	Health Services
	NSW multicultural health communication service

	Health Services
	NSW Refugee Health Service

	Health Services
	Schizophrenia Fellowship of NSW Inc - Greek Accommodation Service 

	Youth Services
	Australian Red Cross

	Youth Services
	Bankstown Multicultural Youth Service

	Youth Services
	Bankstown Senior College

	Youth Services
	Canterbury Youth services

	Youth Services
	Community Justice Centre - Bankstown office

	Youth Services
	Coolaburoo Neighbourhood Centre

	Youth Services
	St Charbel's Lebanese Maronite Church- Youth Committee

	Youth Services
	Vietnamese Australian Welfare Association - VAWA

	Youth Services
	Villawood Baptist Church
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