Government Services

	Name of Service
	Contact Details 
	Hours of Operation
	Cost
	Intake & Referral
	Waiting Period
	Target Group
	Service Description



	Department of Housing (DOH)

Bankstown Area Office

Maintenance Line
General enquiries 
Aboriginal Enquiry Line 

	Level 2
402-410 Chapel Road
Bankstown NSW 2200



Ph: 9796 9300 

TTY 

Ph: 1800 628 310
(for the hearing impaired) 


Fax:9796 9322 


Internet.: www.housing.nsw.gov.au
Ph: 131 571
Ph: 1800629 212


Ph: 1800355 740
	Monday, Tuesday, 
Thursday, Friday. 
8.30am - 4.30pm
Wednesday 
1.00pm - 4.30pm

24 hours - 7 days

24 hours – 7 days

Monday to Friday, 8:30am to 4:30pm


	Nil


	Phone application
	 

Varies
	People in need of housing All ages, People on low incomes, homeless or those who are at risk of becoming homeless. 

People with a disability or HIV/Aids

ATSI communities

Clients of DOH

General community

Aboriginal community
	The largest provider of public housing.  Provides rental services to people in need of housing in N.S.W. including public rental housing, crisis housing and rental assistance. Provides long-term subsidised rental housing through three sectors: Public Housing, Community Housing & Aboriginal Housing. Provides short term assistance through Crisis, Emergency, and Temporary Accommodation. 

Financial Help for Private Sector Renters include the Special Assistance Subsidy (SAS) a rental subsidy paid to people with a disability or HIV/Aids. 

The Department provides community Housing services through funding not-for-profit organisations to provide tenancy and property management for more than 13,000 properties.

Department's Aboriginal and Torres Strait Islander housing services include the management of more than 4,100 properties owned by the Aboriginal Housing Office (AHO). 

Maintenance requests

Helpful advice regarding housing. 

Aboriginal staff available to answer questions.



	Department of Ageing, Disability and Home Care Metro South Region  (DADHC)

DADHC Metro South  - Information Referral & Intake 

- South West Sydney Community Support Teams

( Early Intervention Team / School Aged Team / Adults)

Home Care Service - Inner South West Sydney Branch

Central Referral Centre

HACC Interpreting Service:

	Head Office

Level 5
83 Clarence Street, 
Sydney NSW 2200 


Ph:  8270 2000

TTY: 82702167

Ph: 9334 3700

Fax 9334 3708 

Email: info@dadhc.nsw.gov.au
Internet: www.dadhc.nsw.gov.au
Level 4
25 Smart Street
Fairfield NSW 2165
PO Box 1014
Fairfield NSW 1860

Ph: 92056100

Fax:92056159  

Level 2, Public Trustee Building,

58 Kitchener Pde
Bankstown 

NSW 2200

Ph:9790 0400

Or 

Ph:1800 350 792

Ph 98286088 (press 1)

Fax: 97906327

Email: BM_Inner_South_West_Sydney@homecare.nsw.gov.au
Internet: www.dadhc.nsw.gov.au
	9 - 5p.m. 
Monday to Friday.

9 - 5p.m. 
Monday to Friday.

Office: 8.30a.m. - 4.30p.m. 
Monday to Friday


	Varies between programs

Free Service 

Yes based on capacity to pay


	Information Referral & Intake line Ph: 8732 1304

Phone Information Referral and Intake 9334 3700

Or

Information.referral@dadhc.nsw.gov.au
Phone Central Referral Centre 1800 350 792


	Varies between programs 

Waiting 
times are determined by priority and urgency for the 

service
required 

Depends on program


	Elderly people, people with 
disabilities and their carers.

Children under six who have a global developmental delay & their families. 

Children & young people who have an intellectual disability and their families.

Adults with an intellectual disability

Elderly people, people with 
disabilities and their carers.



HACC Interpreting Service only for HACC services.


	The NSW Department of Ageing, Disability and Home Care funds programs and services that provide people with a disability opportunities to participate in community life.   

Intake line to all DADHC services

A comprehensive needs assessment identifies the services to be provided which can include case management, behaviour intervention and support, speech pathology, occupational therapy and physiotherapy.

A Specialist Behaviour Intervention Service (BIS) is also available to work with people who provide services or care for people with intellectual disability who have challenging or offending behaviours via consultancy & training. 

Other areas of DADHC activity include respite services, group homes, and day programs all of which benefit people who have an intellectual disability with moderate to high support needs.

Provide in home services including housekeeping, shopping, laundry, personal care and respite care to frail aged and disabled persons. Services provided so that they can live independent lives as possible in their own homes and avoid unnecessary institutional care. 


Internal interpreting service.



	Department of Education and Training (DET )

Riverwood  Office 

Strathfield Office

Chester Hill Office
IS Early Intervention Teacher
	General  Enquiries 

Ph: 9561 8000.

Industry Training Centres 

Ph: 132 811

School locator Ph: 131 536 or go online

Internet: www.schools.nsw.edu.au
11 Union Street
Riverwood NSW 2210


Ph: 9408 8900


School Education Director for Bankstown – Rod Leonarder.

School Education Director for East Hills – Cheryl Best.

65 Albert Ave Strathfield 2135.

Ph: 95826300

School Education Director for Strathfield – Diane Dunn

School Education Director for Granville – Maria Gray–Spence.

Wolumba Street,

Chester Hill NSW 2162

Ph:97934900

School Education Director for Fairfield – James Coleborne.

Regional Coordinator

Glenfield Office of Education

PO Box 21

Glenfield NSW 2167

Ph: 9203 9900

Fax: 9203 9999


	8.30a.m. - 4.30p.m. 
Monday-Friday


8.30a.m. - 4.30p.m. 
Monday-Friday

Monday to Friday

8.30a.m. - 4.30p.m

Monday – Friday

9.00am- 3.00pm

School Terms
	n/a


n/a

n/a

Nil
	Phone

Phone

Phone 

All referrals are by phone to the regional coordinator who then passes information on to relevant area.


	n/a

n/a

n/a

Nil for Support for Transition to School

There is a waiting list for Early Intervention Services
	DET Schools in the Bankstown and East Hills groups of schools.

DET Schools in Punchbowl, Strathfield, Wiley Park and Sefton.

DET Schools in Chester Hill and Fairfield 

Local DET schools K-12, students & staff

Children under 5 years of age.
	Schools in the Bankstown Local Government Area are supported by a range of regional consultants and School Education Directors.  Consultants in areas including student welfare, disability programs, Aboriginal Education & equity can be contacted through the three offices listed below.

The Riverwood Office supports these schools.

The Strathfield Office supports these schools.

The Chester Hill Office supports these schools.

There are two programs.

Support for Transition to school.

Application for Early Intervention Service.

These programs operate out of Bankstown South Infants School and Punchbowl Infants School.

	Department of Families, Community Services and Indigenous Affairs (FaCSIA) 

Policy and Program Areas:

-Family Payments


-Child Support


-Child Care


-Women

-Youth

- Indigenous Coordination Centres (ICCs)

Urban ICC - Sydney


	1 Oxford St, Darlinghurst  

NSW  2010  

Ph: 1300653227

Fax:82551060  

Email: facs.internet@facs.gov.au
Internet: www.facs.gov.au
Family Assistance Office
Ph: 13 6150 

Child Support Agency
Ph: 131272

Email helpdesk.childcare@facs.gov.au
Ph: 13 61 50 for queries re CCB

Ph: 1800 670 305
Child Care Access Hotline

Email women@facs.gov.au
Email theeditor@thesource.gov.au
Level 9, 300 Elizabeth St
Sydney NSW 2000

Ph: 9288 6100


Fax:9282 9178


	Monday – Friday 9-5pm 

Monday to Friday

8am and 8pm

Monday to Friday

8.30 – 4.45 pm

anytime

Monday to Friday

8am and 8pm

Monday -Friday
8am - 9pm 
Anytime

Anytime

Monday – Friday 9-5pm 


	n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a


	Phone

Phone

Phone

Email

Phone

Phone

Email

Email

Phone


	n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a


	Individuals, families and communities, people with disabilities, carers, youth, women and Indigenous communities

Families

Separated families

Families using child care services & child care service providers

Families looking for child care

Women & women services

Youth & youth services

Indigenous communities and services


	The Australian Government Department of Families, Community Services and Indigenous Affairs (FaCSIA) is responsible for a wide range of programs and services for individuals, families and communities, including social support for seniors, people with disabilities, carers, youth and women. 

In addition, it has responsibility for child care, housing and Indigenous affairs. FaCSIA works in partnership with other government and non-government organisations in the management of a diverse range of programs and services which support and improve the lives of Australians. 

Collaborative funding agreements with state & territory governments cover disability and housing services, while joint initiatives include strategies to prevent domestic violence, youth suicide and homelessness. It incorporates the Child Support Agency, the Social Security Appeals Tribunal, Centrelink & Australian Institute of Family Studies.

A joint venture between four government agencies – the Department of Family and Community Services, The Australian Taxation Office, Centrelink and Medicare Australia. Contact the Family Assistance Office for information on family payments, services and customer information, or view the Centrelink entry located in the Family Support & Parenting Education Services Chapter.

To help separated parents take responsibility for the financial support of their children Contact the Child Support Agency for information on child support services and programs.

Provision of support for child care services including helping with the cost ie CCB child care benefit, programs around quality issues, and funding child care places. Email to request advice or further information about child care issues, programs and services
A telephone service that provides information to help choose a child care service that meets individual needs. Information now available on vacancies.

Administers programmes, including most significantly programmes to combat domestic violence and sexual assault and advises on legislative issues relating to women. Email for further information on women's policies, services and programs 

Administers services and programs for young people. Email theeditor@thesource.gov.au for further information about youth services and programs.

The centres help to implement a whole-of-government approach to delivering Indigenous services and programmes including family, childcare, housing and youth services Contact for further details.



	Department of Immigration & Multicultural Affairs

Translating and Interpreting Service (TIS)
	Ground Floor, Jessie Street Centre, 2-12 Macquarie St, Parramatta  

NSW  2150 

Ph: 131 881 (General enquiries)  

Fax: 9893 4813


Internet: www.immi.gov.au
Casselden Place
Melbourne VIC 3000

Ph: 131450 


Fax:1300 654 151

Email: tis@immi.gov.au
Internet: www.immi.gov.au/tis

	Monday, Tuesday, Thursday & Friday 9am-4pm, Wed 9am-1:30pm

24 hours for telephone 
interpreting only


	For some services

Prices 

Vary- Fee for service. Standard $21.70 per 15 minutes or part there of
	Phone

Phone
	n/a

n/a
	As above &  People with Immigration issues

NESB communities and Services
	Provides information and services relating to temporary and permanent residency within Australia, visas, citizenship and settlement services. Information on immigration statistics and community profiles. General inquiry line for information on lodging applications including citizenship. 

Interpreting Services, provide national 24 hours service to facilitate communication between English & non English speaking parties.



	Department of the Arts, Sport and Recreation

NSW Sport & Recreation

NSW Sport and recreation Child Protection Info Line


	Level 3, 175 Macquarie Street, Sydney 

GPO Box 4149

Ph: 8233 1300

Fax : 8233 1310  

6 Figtree Drive, Sydney Olympic Park NSW 2127


Ph: 13 1302

9006 3700  

Fax: 9006 3800

Email: info@dsr.nsw.gov.au
Internet: www.dsr.nsw.gov.au
Ph: 1300366407


	Monday - Friday
8.30-5.30pm

Monday - Friday
8.30-5.30pm


	n/a

Nil


	n/a

Not required


	n/a

No


	Community

All ages, the whole community
	The Department aims to improve opportunities for public recreation and participation in community and cultural activities.
Sport & recreation opportunities
for the community, Provision of financial assistance for capital works, provision of advice on sport, sport management, recreation, etc. 

Supporting sporting groups and the general community to create safe sporting environments for children



	Families First Programs

Families First Central Intake (SWSAHS)
	South West Sydney Families First Area encompasses Bankstown, Camden, Campbelltown, Fairfield, Liverpool and Wollondilly Local Government Areas
Email: familiesfirst@community.nsw.gov.au
Web Address: www.familiesfirst.nsw.gov.au
Address: 

Locked Bag 28,   Ashfield 

NSW 1800

Families First Central Intake (SWSAHS):

Ph: 1300 888 025


Fax: 4634 3833



	 

n/a

Office hours or leave a message
	n/a
	Contact services which have been funded directly.

Phone or fax
	n/a

n/a
	Families with children aged 0-8 years

GP’s (General Practitioners)
	Families First is a prevention and early intervention strategy to help parents give their children a good start in life. This means supporting families during pregnancy and in the early years of a child’s life, when development is rapid.  Research shows that supporting families during this time will have a lasting influence on children in later life. Families First works on a strong evidence base, utilising service models that research indicates provide good outcomes for children.

Families First is delivered jointly by five Government agencies – NSW Health and Area Health Services, Community Services, Education and Training, Housing and Ageing, Disability and Home Care. Families First relies on Government and non-Government services working differently together and with communities to plan and develop more responsive and coordinated services.

Some strategies that are aimed at supporting families and improving outcomes for children currently include: 

Family Worker Services
Schools as Community Centres
Supported Playgroups
Universal Health Home Visiting
Volunteer Home Visiting Services
Contact the Families First Bankstown Implementation Group Convener for more details about services that have been funded for the Bankstown LGA.

Families First Central Intake for GP's to access early intervention and prevention support services for families with children 0-5 years.




Fax:97985486

	41-45 Rickard Rd Bankstown 2200

Ph: 9205 1500


Fax:92051600

Level 10, 
Bankstown Civic Tower, 66-72 Rickard Rd (Cnr Jacob St & Rickard Rd) 
Bankstown 

NSW 2200
PO Box 133
Bankstown 

NSW 1885

Ph: 8713 7800 


Fax:87137988 

Ph: 132 111 

Fax:96337666 

Internet: www.community.nsw.gov.au
Ph: 133 627 

or 13 DOCS
Faxed Reports: 9633 7666

Signature Towers, Level 9, 2-10 Wentworth St,Parramatta 

NSW  2150 

Ph: 8855 4900

Fax:8855 4999

** Likely to move to DOCS Central Office at Ashfield (details above)

PO Box 995 

Parramatta 2124


DOCS DV Line

Ph:1800 656 463  


TTY 1800 671 442
 
Fax.. 9633 7634


Internet.. www.community.nsw.gov.au

	Monday - Friday 9am-5pm

9am - 5pm Monday - Friday. Closed 9am - 12:30pm Thursday.

9am - 5pm Monday - Friday. Closed 9am - 12:30pm Thursday.

24 hours  7 days

As above

Monday, Tuesday, Thursday, Friday 9-5pm

Wednesday 12.30-5pm

24 Hour Service 
(7 days per week)
	n/a

n/a

n/a

n/a

n/a

Fees apply for access to adult information and for services to most applicants for adoption (fee waiver in special circumstances)

Nil
	Phone

Phone Intake Officer

Phone Intake officer

Phone

Phone / Fax

Phone

Phone
	 

n/a

n/a

Depends on the program

n/a

n/a

Enquire

n/a
	Children, youth, families, disabled persons, vulnerable  families and families in crisis,

homeless or at risk of homelessness.

Other Service provides.

DOCS staff 

DOCS target groups

DOCS target groups

General public Children at risk of harm, young people at risk.

Mandatory Reporters/Professional Notifiers, Children at risk of harm, young people at risk.

Anyone needing information advice and assistance about adoption issues

All ages, Women only, Women 
'at risk', Schools
	DOCS is the leading NSW Government agency responsible for community services. DOCS core activities are to:

· help protect and care for children & young people & support their families,
· to provide and fund accommodation and support services for children and young people who need to live away from their families, 
· to regulate child care by licensing and monitoring compliance,
· to fund and regulate adoption services, 
· to fund support services to assist people who are homeless or at risk of homelessness, 
· to help people separated from their families to trace records
· to co-ordinate services to meet the basic welfare and recovery needs of people affected by natural and other disasters.
DoCS also funds and works with a wide range of community partners including local communities, volunteers, community agencies and local government to provide services to the NSW community.

The DOCS website includes inks to many agencies which provide support & counseling services, and provides parents with a range of parenting resources / information.

Sets the strategic direction for DoCS & supports DoCS staff.  Direct services to the community are provided through Community Service Centres.

DoCS provides services across three key program areas –Prevention and Early Intervention, Child Protection,Out-Of-Home Care Partnership & Planning & Specialist Early Intervention Services including Children’s Services are offered from this Office.  

Direct services around Protection and Out-Of-Home Care are provided through this office contact intake officer for more details and to be connected. 

A 24 hour helpline for child protection issues and concerns with regard to the welfare of children Anyone who suspects that a child or young person is at risk of harm can call the helpline. Staff take all reports relating to child protection issues within NSW and refer these reports so that appropriate action is taken. Covers young people at risk including those in the care of the Director General (previously known as State Wards) and young people from Aboriginal or Non English Speaking Backgrounds.

People required by law to report to DoCS if they suspect (using their professional judgment and training), on reasonable grounds, that a child or young person is at risk of harm. A “mandatory reporter” is any person who delivers health care, welfare, education, children's services, residential services or law enforcement to children (aged under 16) as part of their paid work. Penalty if fail to comply. The DOCS website includes  guidelines for mandatory reporters to help in making a report and a mandatory reporter checklist to help with the process.  

Parents requesting adoption for their child. Information support and referral for adopted persons. Preparation and assessment of prospective adoptive parents.

Domestic Violence Counselling.

Telephone Crisis, referral & 
accommodation service for women & children who have been experiencing Domestic Violence.
Confidential Support, immediate assistance.


	

	NSW Department of Corrective Services 

Probation and Parole

Bankstown District Office
	47 Rickard Rd

Bankstown 2200

Ph: 9707-2144
	8.30- 4.30pm
	NA
	NA


	NA
	Offenders under the jurisdiction of New South Wales courts
	The Department of Corrective Services provides custodial and community-based correctional services as an important element of the NSW criminal justice system. In addition to managing offenders under the jurisdiction of New South Wales courts, the Department manages Commonwealth offenders and provides custodial services on behalf of the Australian Capital Territory. Managing offenders in a safe, secure and humane manner and reduce risks of re-offending.



	NSW Health

- Sydney South West Area Health Service, NSW Department of Health (SSWAHS)

- Public Health Units

- Bankstown Hospital


- Liverpool Hospital

Metropolitan Children’s Hospitals

- The Children's Hospital at Westmead

- Sydney Children's Hospital



	Internet: www.health.nsw.gov.au 

SSWAHS Head Office Eastern Campus 

Liverpool Hospital 

Elizabeth Street 

LIVERPOOL NSW 2170


Ph: 9828 5700
Fax: 98285769

Western Zone
 Ph:9828 5944  or a/h 

9828 3000 Public Health Officer

Eldridge Road
Bankstown NSW 2200


Ph: 9722 8000

Fax: 97228308

Elizabeth Street 

LIVERPOOL NSW 2170

Ph: 9828 3750 Fax: 98283760

Hawkesbury Rd and Hainsworth St, Westmead, Sydney, N.S.W.

Ph: 9845 0000

Internet: www.chw.edu.au
High Street
Randwick NSW 2031


Ph: 9382 1212


Internet: www.nch.edu.au

	Monday to Friday
8.30am - 5.00pm 

Can be contacted after hours

All hours, check sections

All hours, check sections

As above

As above


	n/a

n/a

n/a

n/a

n/a

n/a


	Phone

Phone

Phone, attend

Phone, attend

Phone, attend

Phone, attend


	n/a

n/a

Varies

Varies

Varies

Varies


	 

Public hospitals and healthcare facilities in central and south western Sydney

Community

Bankstown community

Liverpool community

NSW

NSW


	Web site details organisation structure, an online service directory of health services, and information on common health topics (available in community languages).

These organisations plan, deliver and coordinate local health services ie Bankstown Community Health Service. They are responsible for providing services such as public and community health, public hospitals, psychiatric hospitals, emergency transport, acute care, rehabilitation, counselling, and many community support programs.

Public Health information, bulletins, warnings, campaigns, aiming to improve outbreaks & promote prevention.

Contact for more information on individual departments and services. Some services include: Cardiology, Endocrinology, Gastroenterology, Haematology, Neurology, Oncology, Orthopaedic, Paediatric Services, Renal Medicine (Nephrology), Respiratory Medicine, Rheumatology, Psychiatry.

Contact for more information on individual departments and services. Some services include:   Emergency, Aged Care, Cardiology, Coronary Care, Drug & Alcohol, Genetics, Gynaecology, Intensive Care, Mental Health Services, Neonatology (New Born Care), Obstetrics, Orthopaedic, Paediatric Services, Pathology-Diagnostic Svcs, Physiotherapy, Public Health, Radiology, Renal Medicine (Nephrology), Sexual Assault Service, Sexually transmitted disease, General Surgery, Psychiatry, Outpatients.

Full directory of Services available on line or contact for more information on individual departments and services. Some services include:   Poisons Information Centre (24 hrs): 13 11 26 ; Child Protection Unit (24 hrs): 9845 0000 ;Kids Health:  9845 3585 ; Kidsnet (telephone advice line - 9:30am to 4:30pm & 6:30pm to 1:00am) 9845 2432, along with Paediatrics services, a Child Development unit, a Physical disability service, speech pathology, physio, OT, and a Burns unit. 


Contact for more information on individual departments and services. Some services include:  Developmental Clinic - 9382 8189 ; Learning Disability Clinic -9382 1296 ; Mental Health Services – Children  Psychiatric Services – 93828213 ; Asthma Education Service- 93811521 ; Audiology Clinic - 9382 2274 ; Behaviour Clinic - 9382 1962 ; Cerebral Palsy and Movement  Disorder Service - 9972 8146 ; Child Protection Team - 9382 1412 ; Clinical Psychology  - 9382 1297 ; Cystic Fibrosis Clinic - 9382 1470 ;  Including OT, Physio & Speech. 


