Family Support & Parenting Education Services

	Name of Service
	Contact Details 
	Hours of Operation
	Cost
	Intake & Referral
	Waiting Period
	Target Group
	Service Description



	(ADA) Anxiety Disorder Alliance


	60-62 Victoria Rd 
Gladesville NSW 2111

Ph: 98795351

1800 626055

Email: ada@ada.mentalhealth.asn.au
Internet: www.mentalhealth.asn.au/ada

	9.30-4.30pm Monday –Thursday except Wednesday between 12.30-4.30
	No
	Phone
	n/a
	Anyone with anxiety and their families. Schools
	ADA is a Standing Committee of the Mental Health Association NSW.
An information & referral service for people experiencing Obsessive Compulsive Disorder (OCD), Generalised Anxiety Disorder (GAD), Social Phobia, Panic Attacks, Agoraphobia, Post Traumatic Stress Disorder (PTSD), and Specific Phobias. Offer weekly self help groups - Obsessive Compulsive Disorder Support Groups, Anxiety Support Groups, Triumph Over Phobia and OCD Self Help Groups. Offer Small Steps Program - Anxiety Awareness Seminars in Primary Schools (early intervention strategy aimed at primary school children (K-6) with anxiety disorders, support both parents & teachers).



	ADIS - Alcohol & Drug Information 
Service (Part of the Alcohol and Drug Service at St Vincent's Hospital)
	366 Victoria Street
Darlinghurst NSW 2010 


Sydney 

24 hour line: 

Ph: 9361 8000


Toll free/outside Sydney

Ph: 

1800 422 599

Fax: 93618011


Internet:  www.svh.stvincents.com.au/drugandalc.htm

	24 Hour Service 7 days
	Nil
	Not required
	n/a
	People with drug or /& alcohol problems and their families & friends.
	Offers a 24 hours, 7 days a week confidential telephone information, advice and counselling service for people with problems related to drugs and alcohol. Keeps a complete database of treatment agencies in NSW. 



	ARAFMI NSW Inc.  (Association of Relatives And Friends of people with
a Mental Illness)


	53 Wicks Road,
North Ryde NSW 2113
Ph: 9887 5897
Fax.. 9887 5766 

Information Support Line

Ph: 9805 1883
Internet: www.arafmi.org

	Monday to Friday.
9.00am - 5.00pm. 




	 nil
	Phone information support line for referral to local support group
	 nil
	Self help association of relatives,
friends and carers of people with
a mental illness for mutual 
support.
	Promotes mental health and wellbeing. Offer mutual support groups.



	Association of Genetic Support of Australasia 
	66 Albion Street 

Surry Hills NSW 2010

Ph: 9211 1462

Fax: 9211 8077
	Monday and Tuesday 9.00am- 5.00pm

Wednesday, 

Thursday and Friday
10.00am - 4.00pm


	 NIL
	Phone for information


	NIL
	Genetic Conditions
	General contact for those affected by genetic conditions.
Newsletter, seminars.
Contact register for over 500 genetic conditions.

Rural outreach program for areas.

Sibling workshops. Annual Genetic Awareness Week.

	Aunties and Uncles Co-operative Family Project Ltd
	Cnr Park Road & 
Pine Street
Rydalmere NSW 2116. PO BOX 411 
Rydalmere NSW 2116


Ph: 9638 2480 / 9898 9168


Fax:96382483 

 
Email: auntzunc@pnc.com.au
  
Internet: www.auntiesanduncles.com.au
	Monday to Friday
9.00am - 5.00pm


	 $10 donation from parents
	 Self or agency.
	 Varies on volunteers 
	Children 6 months - 13 years.
	Family Support. Offers an extended family, mentoring and friendship network that provides ongoing caring support to families in stress situations, or families
without any extended family.



	Australian Breastfeeding Association - N.S.W. Branch Office
	4 McMulen Ave, Castle Hills 2154


PH: 8853 4900

Fax: 8850 2199  


Breastfeeding Helpline (24 hours) 

Ph: 8853 4999


Email: nswoffice@breastfeeding.asn.au
 
Internet.. 

www.breastfeeding.asn.au

	Monday, -Friday.
9 – 3 pm 



24 hours for Helpline


	 Local phone call
	Self referral


	No 
	Newly Mothers who need 
assistance.

Pre natal

& breast feeding mums

Health professionals.
	The Helpline gives a recorded
message with telephone numbers 
of trained volunteers currently on 
schedule to give confidential counselling. Local groups around NSW are organised to provide prenatal breastfeeding classes & health professional workshops. Branch office & shop.



	Australian Government Child Support Agencies (CSA)
	Level 11
2-12 Macquarie Street
Parramatta NSW 2150

Level 4
100 Market Street
Sydney NSW 2000
GPO Box 9815
Sydney NSW 2001


Ph: 131272
Teletypewriter
TTY: 1800 631 187
Translating & Interpreting Service:
(TIS): 13 14


Internet: http://www.csa.gov.au/agency/overview.htm

	Monday - Friday
8.30am-4.45pm
	Varies
	 Phone
	n/a
	Separated Families 
	CSA was established to administer the Child Support Scheme and help separated parents take responsibility for the financial support of their children. The scheme aims to ensure that parents share in the cost of supporting their children according to their capacity and that adequate support is available for all children not living with both parents. 

Online services available to help parents with links to support services and resources.



	Australian Multiple Birth Association (AMBA) Inc

-South West Region membership secretary


	Ph: 9502 2429
Fax: 9386 9447

PO Box 18 Macarthur Square NSW 2560

Ph: 46476351

Or President 

Ph: (home) 4621 2247


 Internet.. www.mbaswr.org.au

	Monday  Friday 

(voluntary service) 

Meets: 8.00pm
 3rd Tuesday 
of every 2nd month
	 n/a

$30 per year membership
	Phone or directly contact regional area 

Phone
	n/a

n/a
	Multiple Birth Families, Multiple birth clubs

As above, Bankstown included in this region.
	Association of clubs for parents of twins/multiple births; meeting; library service

The south west region aims to provide a means of communication for sharing information on care & raising of multiple birth children and to provide social meetings & functions for members. Breast feeding consultant, Bereavement consultant, Premature birth support available.



	Bankstown College of TAFE 
Outreach courses 
	Room 21A, Block J
Lower Ground Floor
500 Chapel Road,
Bankstown NSW 2200


Ph: 9780 5676


Fax: 97805747


	Monday to Friday.
8.30am - 4.30pm
	Free

No charges apply for outreach sources
	Self referral Phone
	Semester based

February & July
	Outreach courses target community members 18 + who suffer to barriers of accessing education.
	Outreach services can be conducted in schools, neighbourhood centres, etc. Introductory courses are offered to help people access further education or workforce opportunities. Introduction to office skills, bookkeeping, basic reading & writing, First Aid, etc



	Bankstown Community 
Transport Inc.


	613 Tower Road, 
Bankstown Airport NSW 2200


Ph: 9791 9211 


Fax.. 9791 9215


Email: bact@optusnet.com.au

	Monday to Friday
9.00a.m. - 5.00p.m.
	Varies
	Phone or self refer
	 no
	All ages.
People with a disability.
	Accessible transport for essential appointments, shopping etc. 


Also provides Individual 
wheelchair accessible transport.

	Barnardos

Barnardos Auburn Children’s Family Centre

PROP (Post Release Options Program)

Kingston House
	Head Office

60-64 Bay St ULTIMO NSW 2007

Freecall:

1800 061 000
Tel: 9281 7933


Fax: 9281 0441

Internet: www.barnardos.org.au
18-24 Kerr Parade,
Auburn NSW 2144 


Ph: 9646 2770


Fax: 97491050

Email: acfc@barnardos.org.au 
374A Burwood Road BELMORE NSW 2192

Ph: 9784 6400 

Fax: 9759 9356 

8 Kingston Road
Camperdown NSW 2050
Ph: 95193149
Fax 95198907 
Email: kingstonh@barnardos.org.au
	Monday – Friday 9 - 5pm

Monday to Friday

9.30am -5.30pm

Monday – Friday 

9 - 5pm 

24hours
	n/a

n/a

Nil

Percentage of income if applicable


	Phone

Phone

Referrals taken only  from young juvenile justice officer

Open Self refer


	Depending on program

Varies between projects

Assessment time varies

Upon enquiry
	Young people who are
working, studying

Families & children, families experiencing difficulties/stress, children with special needs & children at risk of harm.

Youth aged 12 – 18 who have had juvenile justice involvement and have spent at least 1 night in custody. Priority to Indigenous, Pacific Islander &  CALD youth

young people 12-18,
multicultural homeless 
person and / or at risk 


	A leading child’s charity providing services which successfully help prevent and reverse the effects of abuse, neglect and homelessness on children and young people.

Offers community work in respect of Parent education, long day care, family support, family day care, temporary family care, family temporary accommodation, domestic violence support groups, and child and adolescent sexual assault programs.

PROP assists by providing culturally appropriate pre and post release support to young people and their families. An intensive case work service around personal, family, health, accommodation and education/ employment issues.

Accommodation -long term, 
counselling, Education, group 
work



	Burns Support Foundation
	PO Box 476 
Paddington NSW 2021 

Ph/ fax 1800 655 042


Email. info@burnssupportfoundation.com
 
Internet. www.burnsupportfoundation.com
	Daytime activities
	cost of camps vary
	Phone 
	n/a
	Burn survivors and their 
supporting families and friends
	Support & Information service. Run by members with paramedical 
assistance; runs 2 annual camps and gatherings for young adults burn survivors. 



	Calvary Chapel Church


	42a Beale Street,
Georges Hall NSW 2198


Ph: 9726 5355


Fax: 9726 5449


Email: mail@calvarychapel.org.au

Internet: www.calvarychapel.org.au

	Office hours:
Monday to Friday
9.00am - 3.30pm

Youth activities Friday night

Other services on Sunday


	n/a


	Phone for more info


	n/a


	All ages


	Various group worship & recreational activities targeting youth & children.



	Carers NSW Inc

Commonwealth Carer Resource Centre


	Level 17,
323 Castlereagh Street Sydney NSW 2000 
Ph: 9280 4744  
 

1800 242 636


Fax: 9280 4755
Email. contact@carersnsw.asn.au

Internet. www.carersnsw.asn.au
	Monday to Friday
9.00am - 5.00pm
	 nil
	 Phone referrals
	 nil
	Carers and service providers
	A voice for carers. Promoting carer issues. Education and training. Better services for carers


Information, referral, support and counselling for carers across NSW.



	Centacare Catholic Community Services 

Head Office

Centacare Adoption Services

Centacare ALIVE programs

Centacare Family Network Program

Centacare Melanie's Program

Permanent Placement Program

Pregnancy Support Program

Young Women's Supported Accommodation Program

Centacare 

Family Mediation and Conciliation Service – 

Centacare Family and relationship Counselling service

Parent Line 
Pregnancy Counselling and Support Services

Centacare - Emergency Respite

- ComPacks


- Early Intervention Programme Home based care


- Preschool skills Group

- Early Intervention Therapy Group (EIT Group)

- Wattle Playgroup- (integrated playgroup)


	13th Floor, 133 Liverpool St, Sydney, NSW  

2000 

Ph: 9390 5377


Fax :92610510

Email: info@centacare.org 

Internet: www.centacare.org
Suite 2, 8 Jacobs Street
Bankstown NSW 2200


Ph: 9793 7522


Fax: 97937472


As above in Bankstown

As above in Bankstown

As above in Bankstown

As above in Bankstown

As above in Bankstown

As above in Bankstown

Ph: 9793 7522

Fax: 9709 6637

Ph: 9793 7522

Fax: 9709 6637

Ph: 132055
As above in Bankstown or

Ph: 

1800 063510 & 

0438 208 271

Level 2, Interdell Building, 45-47 Scott St, Liverpool 

NSW, 2170 


Ph: 9821 1242

 Or a/h

Ph: 9821 3499

&
 1800 620 524


Fax: 98213109


As above in Liverpool

625 Cabramatta Road,
Cabramatta West 2166


Ph: 9822 9855


Fax: 98235490




As above in Cabramatta

As above

Scout Hall
Arab Rd Padstow 2211

Ph: 9822 9855


Co-ordinator 

Ph: 

0418 655 288
	Mon-Fri 9am-5pm

Mon-Fri 9am-5pm

Mon-Fri 9am-5pm

Mon-Fri 9am-5pm

Mon- Fri 9am-5pm

Mon- Fri 9am-5pm

Mon- Fri 9am-5pm

Mon- Fri 9am-5pm

Mon- Fri 9am-5pm

Mon- Fri 9am-5pm

Monday – Saturday

9am-4:30pm
Mon- Fri 9am-5pm

24 hour line 

Mon- Fri 9am-5pm

9 – 5p.m. 
Monday to Friday



Wednesday 9.30am- 12.30pm

Thursday 9.30am- 11.30am, 12.30 – 2.30pm

Mondays 10- 12 pm


	Varies

Varies

Varies

Varies

Varies

Varies

Varies

25% of income

Sliding scale dependent on income

n/a

n/a

Contribution or donation

Contact for details

Free if eligible

$5 per day and if needed and living local transport is $5 extra per day.

As above

$10 per term

donation
	Phone

Phone duty worker

Phone

Made by DOCS

Phone

Phone

Phone

Phone intake worker, Referral required, 
forms available, 

Phone

Phone

Phone

Phone

Phone

Social workers will co-ordinate

Intake Wednesday 1-3.30pm. Needs to be under Paediatrician and have diagnosis

As above

As above

As above
	Depending on service

Varies

Varies

Varies

Varies

Varies

Varies

No

1-3 weeks

1-3 weeks

No

No

No

Varies

Initial contact 6-8 weeks after receiving referral.

Varies according to need & priority

As above


Varies depends on attendance numbers & capacity of group.
	Communities, families & individuals


Families / parents, individuals impacted by adoption

Youth, young juvenile offenders, 

Families with children aged 0-12 years 

Children up to 12 years with a moderate to severe physical or intellectual disability

Children up to 12 years

Pregnant young women and young mothers (16-25yrs)

16-25yrs, young women only, young women 'at risk', 
unemployed &/or homeless

Separating families

Couples, individual, children and families.

Parents with children up to 18 years.

Pregnant women

From 18 years. Adults with an intellectual disability

Hospital inpatients with multiple needs

Children 0-6 years.



Children aged 2 1/2 - 5 years families living in the Bankstown, Liverpool, Fairfield area.

Children aged 3 - 5 years



All children under school 
age who have a disability or at risk of a delay. 
Siblings under 5 years encouraged to attend.
	Welfare agency of the Catholic Church, provides for the social and emotional wellbeing of communities, families & individuals. Operates from many branches including Bankstown. 

Counselling for parents considering the placement of their child / infant, education / assessment of prospective adoptive parents, post adoption support and origins counselling. Statewide service co-ordinated from Sydney.

Services to assist youth with leaving care & after care issues, independent living, supportive accommodation and by providing intensive caseworker support. 

Structured program for parents and children providing foster care placements for up to 12 months, whilst parents focus on achieving goals in order for them to resume caring for their children. 

Long term foster care for children with additional needs. Intensive support is given to the carers. Birth families are encouraged to keep in touch with their children.

Offers permanent foster care for children.

Assisting pregnant women and young mothers via casework support and group programs.

Transitional accommodation (medium to longer term) and support program for single women and women with children, and casework support. 

Centacare operate a separate crisis accommodation program for any homeless youth 15-18 years, phone 9755 7791 for more details.

Assistance for couples who are separating in negotiating agreements with regards to their children or property. 

Professional Counselling. Centacare also offers marriage counselling, workshops and group programs for parents  & education and group programs for men in the areas of parenting, separation, divorce, family violence, anger management, re-partnering and relationship education. Programs conducted at different sites across Sydney contact head office for details.

Telephone counselling & information service.
Assists and supports pregnant women to continue with their pregnancy.

Emergency respite for carers of the frail aged and younger people with disabilities. The service aims to assist carers who are in an emergency situation where they may have become ill or need to leave their home. 24 hour line, respite up to 48 hours.

Centacare run a number of respite type projects contact office for more information.

Offers COMPACKS, which provide people with a case managed package of care for up to 6 weeks after discharge from nominated hospitals.

Home based early intervention service for children aged 0-5 years who have a mild to severe disability and whose families are unable to access other services. Family centered home based service. Transdisciplinary teams.

Small groups centre based program aims to prepare children to enter child care centres. 


Provide educational & therapy programs in a preschool setting, small groups.

An integrated playgroup for families. A trained teacher facilitates an environment that enables children to develop. Parents and staff work together to decide on specific goals / programs. The facilitator invites other multidisciplinary staff to participate In response to needs identified. In special circumstances it may be possible to assist parent with transport.

	Centrelink – 

Bankstown Office

Revesby Office
	Ground Floor  & Level 1 
2-14 Meredith St Bankstown

1 Macarthur Ave Revesby

Internet: 
www.familyassist.gov.au
Family Services:

13 6150

Youth & Student services:

13 2490
Austudy:

13 2490

Disability, Sickness & Carers services: 13 2717, 

Employment services:

13 2850

Multilingual services:

13 1202, 

Retirement services:

13 2300


	8am - 5pm, Mon - Fri.
	n/a
	Some appointments needed

Simple enquiries only. 
All interviews at Bankstown office
	varies
	Community members needing income support & employment assistance

Families

Youth
	Central office for all Commonwealth government services.  Financial Assistance & Benefits. Employment assistance and self-help job search facilities.

Income Support of Families with Children. Payments: Family Tax Benefit ;Maternity Payment ; Maternity Immunisation Allowance 
; Childcare Benefit; Child Disability Allowance ; Parenting Payment

Income support for Students and unemployed youth 
Payment: Youth Allowance

Phone for more details

Phone for more details

Phone for more details

Phone for more details

Phone for more details

	Childbirth Education Association of Australia (N.S.W.) Ltd
	749B Old Princess Highway, 
Sutherland NSW 2232
PO Box 240
Sutherland NSW 2232
Ph: 8539 7188
Fax: 8539 7199


Email.. info@cea-nsw.com.au

Internet.. www.cea-nsw.com.au

	Monday - Friday
9.30 am - 2.30pm
	$190 per couple
	 Phone to make booking
	 No
	 Pre natal first time parents
	Long-established provider of pre-
natal classes where fathers and 
other family members are 
encouraged to attend also. 

** None in Bankstown – Habberfield closest location



	Cleft Pals, Cleft Palate and Lip Society
	PO Box 475
Lane Cove NSW 1595

 
Ph: 9294 8944 


Internet: www.cleftpals.org.au

Email:  rcurrey@owfive.com

	Leave message on Answering machine to be returned. 
	n/a
	Phone 
	n/a 
	People with cleft palate and / or lip and their families. 
	Cleft Pals is a voluntary support group for parents of children with a cleft condition. Cleft Palate is a failing of the bones and tissues between the nose and mouth cavities to join, which can affect speech if left untreated.



	CRC (Community Restorative Centre) Inc

Court Support Scheme 

Family Support Worker

Radio Program 

“Jail break”

Men’s accommodation worker

Bus project

Transitional workers for women

Transitional workers for men

NSW Drug Court 

PARRAMATTA Welfare Worker-Indigenous Worker employed

Connect Program


	Office Ph: 9288 8700 9288 8710

 
Fax: 92116518

 
Email: info@crcnsw.org.au
Internet: www.crcnsw.org.au
As above

As above

As above

As above

As above

As above

As above

Ph: 98954508

Based at Woodville Community Centre.

Ph: 9724 3807
	Monday – Tuesday, Thursday & Friday

9 am–4 pm

(closed everyday between 12.30-1.30)

Wednesday office closed but has phone support.

As above

As above

6pm Tuesdays

2SER

As above

Weekends.

Run fortnightly. 

As above 

As above

Monday -Tuesday 9.30-3.30

Wednesday 12.30-3.30 Thursday 9.30 – 3.30

hours can vary

3 days per week 

Monday, Tuesday & Wednesday 9am-5 pm
	 n/a

n/a

n/a

n/a

n/a

agreements on cost once accommodation identified

$15 return, $5 under 17 years. Under 5 years free.

Overnight run to Junee free. 

n/a

n/a

n/a

n/a
	Intake between 

11-12.30, 1.30-4 pm everyday except Wednesday

Self or agency referrals.

Self or agency referrals.

Self or agency referrals. Appointments needed

n/a

Jail referrals, homeless people

Bookings essential.  Bookings taken from 9am Monday prior to travel.

Maximum capacity 20 people.

Referrals come from Jails.

Referrals come from Jails.

Through drug court team referral, justice health nurse, court registrar.

Participants can ask to see worker.

n/a 
	 n/a

n/a

Short period

n/a

n/a

n/a

n/a

n/a

n/a

n/a
	People affected by the justice system

People Incarcerated. All ages.

People affected by the justice system

People. Perpetrator or victim. All ages.

Families and friends of inmates. All ages.

Inmates/ Friends  & family

Homeless people affected by the justice system at risk of homelessness

Families & friends of people in Jail 

Women incarcerated

Men incarcerated

Mainstream service for people affected by the justice system.

Aboriginal or TSI community assisted by worker currently employed.

Other agencies
	A Community organisation in New South Wales dedicated to supporting prisoners, ex-prisoners, and their families and friends. Support with issues re-entering community, crisis assistance, advocacy, support with paying bills, referrals, etc. Tackle issues such as drug and alcohol dependence, homelessness, and unemployment, which can put people at risk of crime.

Project run by 52 volunteers who are trained to help by providing information, referral to legal aid, and personal support. No legal advice, only help to find their way through the court system

Assists families through casework support, advice, counselling, subsidised transport, and working with other agencies. 

Health promotion program with information aimed at inmates. 

Accommodation assessment and referral service Assisting men leaving prison with accommodation (medium term housing). Assistance to re-enter community. For both men and women (including accompanying children), CRC can open the door to independent accommodation through private, public, or community housing. CRC have developed partnerships with community housing providers, and offer on-going outreach support to clients to assist them in maintaining their tenancies long-term, enabling them to become part of the local community.

Subsidised Transport service. Bus families / friends to some rural / country jails to visit inmates. 

Post release support with issues to re-enter community after prison. Provide three months of pre-release support and information to prisoners, and up to one year after release can help with employment, health, finances, housing, identification, and debt issues.

Post release support with issues to re-enter community after prison. Provide three months of pre-release support and information to prisoners, and up to one year after release can help with employment, health, finances, housing, identification, and debt issues.

Collaborate with Drug Court staff to provide welfare, advocacy and transport support. 

Raise awareness of disadvantage experienced by women supporting a family member in prison. Training & resources to agencies to enable them to meet the needs of families of prisoners. 



	Creating Links

Kidstart DV Project

Women’s Domestic Violence Court Assistance Scheme

Supported Leisure

Respite Options

Generalist Counselling

Family & Community Services

Families First

Financial Counselling

Emergency Relief



OOSHC Programs

-  Bass Hill After School Care


Bankstown Public Out of School Hours Care




Bankstown Vacation Care







	7/372 Chapel Rd, Bankstown 2200

Ph: 8713 7700


Fax: 87137799

Ph: As above

Email: kitt@bcsc.com.au
Ph: As above

Ph: As above

Ph: As above

Ph: As above

Ph: As above

Ph: As above

Ph: As above

Ph: As above

Ph: As above

Horton Street,
Bass Hill, NSW 2197
(after 2p.m.) 

Ph: 9644 5703,


(Before 2p.m.) Ph: 8713 7700


Block 4
Bankstown Public School

Block 4, Bankstown Public School,
Restwell St,
Bankstown NSW 2200


Ph: (school) 9790 0947


	Monday – Friday 9-5 pm

Tuesday – Thursday 9-4:30pm



Monday – Friday

9-5pm

Monday to Friday 9-5pm

& weekends

7 days a week from 9am – 10pm excluding public holidays

Monday to Friday 

9am-5pm

Monday to Friday 

9am-5pm

Monday to Friday 

9am-5pm

Tuesday, Thursday  & Friday 9-5pm

Tuesday and Wednesday 

10-12pm

3 -6 p.m. 
Monday to Friday 
during school terms.



6:30-9am
3-6pm

Monday to Friday during school terms.

7am-6pm in school holidays.
	n/a

Nil

Nil

Yes, depending on the activity.

In home/community (flexible respite)

Nil

Nil

Nil

Nil

Nil

$15.00

Before school $11.85

After school $15.00

$28.00 plus excursions
	Phone, agency or self

From other services in writing

Self-referrals or agencies.

Self-referrals.

Phone Self / Agency

Self-referral or agency

Self-referral or agency

Self-referral or agency

Phone for appointment

Phone for details

Phone to enrol

Phone to enrol

Phone to enrol
	Depending on programs

No. Groups depend on number previously booked in Counselling and care management.

n/a

Depending on the activity.

Only funded to provide respite to 12 families every 6 months.

Nil

Nil

Nil

2-3 weeks

Nil

Nil if places available

Nil if places available

Nil of places available


	Bankstown Community

Children who have experienced DV 

Birth – 18 years

Women and children experiencing DV or who have previously been in DV situations.

For those with an Intellectual Disability (clients between the ages of 12-65)

For children with developmental disabilities and high support needs and / or challenging behaviours (between the ages of 0-18 years old).

Anyone in need

Families with children under the age of 18 years.

Families with children under 8 years.

Anyone with financial issues.

Centrelink clients.

School children (5-12)

School children (5-12)

School children (5-12)


	A community based organisation providing information, support, referral and direct services.

Kidstart offers group work, case management, individual and family counselling for children and families who have experienced domestic violence.  Brokerage support is also available to purchase resources and services essential to the child’s healthy development. For children who are still living in or left (within in last 2 years) a DV household.

WDVCAS provides support, advocacy information and referral services to women and children in DV situations and supports them at court.

Different groups run under the program.

*Youth Links – for those between the ages of 12-18 years old.

*Music classes; weekend outings; blocks of different activities on a Friday afternoon (e.g. cooking classes).

Respite Option. In home/ community (flexible respite)

Service provides opportunity to talk confidentially about difficulties in a safe, non-judgmental, professional and supportive environment.

Assists families experiencing stress or crisis. Families receive individual support to assist in strengthening family relationships and community connections.

An early intervention program, which assists children and parents through individual home visits as well as group work. Examples of groups run by Creating Links either individually or via in partnership with other services include walking groups, Koori group, fathers groups, parenting groups, craft groups, etc. As the types of groups can change from time to time please contact the service to discuss further. 

Assisting individuals in financial crisis to regain control of their affairs.

Provision of financial assistance by way of food vouchers to people in crisis.

Both Bass Hill and Bankstown OOSHC is programmed to help sole or working families.  We provide professional care for school age children by making available a wide range of activities to suit all ages and by supplying breakfast and afternoon tea.

This program is to provide care for school age children through the school holidays.

	Credit Debt Hotline
	Credit Hotline

Ph: 1800 808 488
	Monday- Friday

9.30am-4.30pm
	Free
	Phone
	Nil
	All
	Operated under the Auspice Consumer Credit Legal Centre.

It is a community organisation offering free financial counselling, information and referral to other services on financial banking and credit issues.

The service can arrange for a telephone interpreter. 



	Family Court of Australia

- National Enquiry Centre Phone line
	Ph: 1300 352 000

Internet: www.familycourt.gov.au

	Courts 8.45 – 4.30pm

Phone Line: 8.30-5pm


	Court costs vary.

Phone line –Callers pay first 25 cents the balance being funded by the courts 
	Phone for details.
	Phone for details.
	Whole community.
	A nationwide 1300 phone number to assist people seeking advice with divorce or family law procedures. The inquiry centre does not give any legal advice or relationship counselling as that is not the courts' role, but that staff could refer callers to these services. More information on the courts organisation available on the web site.



	Family Drug Support
	PO BOX 7363 Leura 2780

Hot Line Ph: 1300 368 186


Fax:9798 0005

Internet: www.fds.org.au
Email: admin@fds.ngo.org.au
	24 hour service / 7 days per week
	n/a, only for membership and some resources
	Phone
	n/a
	Families of drug & alcohol uses, and persons affected by drug dependency
	24 hour telephone line Australia-wide, manned by volunteers offering help to diffuse crisis, proffering strategies for coping and giving any information required. Assistance to families dealing with a member who has a drug dependency including alcohol. Events and resources available to members.



	Federation of Parents and 
Citizens' Associations of N.S.W


	Ph: 1300885982


Fax: 96308522


Email.. admin@pandc.org.au
Internet.. www.pandc.org.au
	Monday to Friday
9.00am - 5.00pm 
	 n/a
	Phone
	 n/a
	Primary & high school parent and families
	P&C’s promote the interest of the school bringing parents, citizens, students and teaching staff into close co-operation to assist in providing facilities and equipment and promoting student recreation and welfare. The P&C Federation is involved in providing to P&C affiliates with public liability insurance, free advice about local problems, correct meeting procedure, association management, constitutions, by-laws, the rights of parents and students, industrial and legal matters, incorporation, authority to fundraise and what P&Cs need to do to comply with the GST. 

	Gam-Anon


	Ozanam Village
Room 224
Cnr West & Thomas St
Lewisham NSW 2049


Ph: 9564 1595

 
Internet: http://www.gamblersanonymous.org.au/gamanon.htm

	Office Varies depending on volunteers

24 hours, 7 days a week 
(answering machine retrieved daily).
	n/a
	Phone
	n/a
	Families & friends of problem gamblers
	Fellowship to help & support family & friends of the compulsive gambler.



	Greenacre Neighbourhood Centre



	171a Waterloo Road 
Greenacre NSW 2190
PO Box 164
Greenacre NSW 2190


Ph: 9750 7982 


Fax: 97500850


Email.. gnc@bcsc.com.au
 or
greenc@tpg.com.au
	Monday - Friday 
9.30am - 4.30pm
	Nil
	Phone
	n/a
	All ages Schools Young 
people at risk, unemployed 
and or homeless
	Neighbourhood Centre for the Greenacre area providing information and referral services, advocacy and lobbying, community development services, tenancy support counselling and casework, family support, legal services, ethno specific programs, outreach programs. Group and social activities. Classes include English, Computer, Art, Craft, Gentle Exercise, and Music Appreciation. 



	Heartkids N.S.W. Inc.
	26/10J Hilltop St Merrylands NSW 2160

Ph: 9294 0800


Email..  mail@heartkidsnsw.org.au
Internet.. www.heartkidsnsw.org.au

	Leave message on answering machine will return call.
	n/a 
	Phone 
	n/a 
	All families neonatal to adults with heart condition. 
	A support group for families of children with heart disease, be it congenital or acquired. Heartkids are a non-profit, voluntary run organisation of parents, teenagers and carers who are concerned with the care of children born with childhood heart disease. Provide support to families, organise social events, provide newsletter, resources, assist with information about hospital stay.



	Hope Central


	159 Priam street 
Chester Hill NSW 2162


Ph: 9644 7284


Fax.96447284


Email: hccc@pacific.net.au

	Meets Sundays 
10.00am & 6.00pm


	 n/a
	Phone
	n/a
	All ages
	Promotes community growth and welfare through Christian life, faith and values. Parenting courses & Support groups. Hope Central Café. 



	Hyperactivity Attention Deficit Association 
	Room 15
29 Bertram Street
Chatswood NSW 2067
Ph: 9411 2186 
Fax 9411 2186 


	Monday, Tuesday & Wednesday
9.30am - 1.30 pm 
	$30

Renewal $20
	Anyone
	None
	ADHD Children/ Adult sufferers. Parents who manage the children.


	Information and resources on a disorder from Behavioural disturbance, brain dysfunction to inattentiveness.



	Karitane 

Child and Family Health Facility

Residential Unit 
Karitane Careline

(24 hour)

Family Care Cottages

- Jade House (Parent & Baby Day Unit) 

- Karitane Volunteer Program

- Karitane Supported Playgroups: detailed as follows

Aboriginal Paint & Play (Playgroup in the park)

Bankstown Young Parents Playgroup

Multiple Birth Encounter

Karivilla Playgroup

Parent-Infant Joy Group


	Administration Centre

Cnr The Horsley Drive & Mitchell Street Carramar NSW 2163

PO Box 241
Villawood NSW 2163 


Main switch Ph: 9794 1800  


Fax:97941858

Email.: karitane.online@sswahs.nsw.gov.au

Internet: www.karitane.com.au
Administration Centre

Karitane Care Line:  1300 227464

Liverpool 

Ph: 98214555

& Randwick

Ph: 9399 6999
130 Nelson Street FAIRFIELD HEIGHTS NSW 2165 

P: 9754 2655
Administration Centre 

Ph: 9794 1833  

Johnstone Reserve

Cr Queen St & Bransgrove Rd – Revesby

Home Bass Youth Café

2/69 The Mall 

Bankstown

7 Beale St – Georges Hall

Villawood East Public School

Lowana St – Villawood

Baptist Church

Cnr Stanley St & Leonard St – Bankstown
	Office hours Monday to Friday

9am to 4pm

24 hours

24 Hours  

8.30 – 5pm Monday - Friday

8.30 – 5pm Monday - Friday

Monday to Friday

8.30am to 4.30pm

All groups run in school terms only

Friday 

10.00am – 12.00pm

Wednesday 10– 12

Every second Monday

11:30 – 1:30

Thursday

10am 

–12pm

1st & 3rd Friday of each month  

10– 12pm
	Free

Small fee

n/a

No

No

No

No


	Self or Agency referral

Professional referral

& pre-admission interview

Phone

Referrals required for some services.

Intake: 

2 – 4 pm

Referrals required

Health professional /other agency referral or self-referral.

Phone, 

Self or Agency referral


	Depending on program

Varies

n/a

Varies. Consultations by appointment

Varies

Varies

No


	Families with Children 0-5 years of age experiencing parenting difficulties

As above

As above

As above

Woman 18 years and over , live in South Western Sydney Area ie Bankstown, Pregnant or postpartum up to 12 months, have a diagnosis of or be at risk of developing a perinatal mood disorder 

First time families with children under the age of three 3 years living in Liverpool, Bankstown, Fairfield. 

Families with Children 0-5 years of age who have concerns about parenting

For Aboriginal

and all families with Children 0-5 years of age

For parents 22y and under

with Children 0-5 years of age

For multiple birth parents with Children 0-5 years of age

Families with Children 0-5 years of age

For Chinese families with Children 0-5 years of age


	Karitane provides Education and guidance to families – breastfeeding, toddler management, sleep and settling. Counselling for postnatal issues and anxiety. Mothers and Fathers Groups. Volunteer Homevisiting and supported playgroups.

Professional care and guidance on an inpatient basis, promotes a self care model

A 24 hour statewide telephone information service. Child & Family Health nurses are available for consultation on a wide range of issues relating to parenting children from birth to five years of age.

A relaxed environment where families with young children can discuss their concerns with qualified staff. Offer information and a flexible approach to parenting.

A specialised day stay facility for women with severe pre and post-natal depression. Jade House also offers education programmes on perinatal mood disorders to Health Professionals.

A home visiting service which offers practical support to the family by specially trained volunteers many of whom have their own parenting experiences. Offer home visits and telephone contact, visiting women in hospital maternity units or assisting at parent groups. Cater to the linguistic and cultural boundaries of child rearing practices. 

Play group situation to support positive ways for parents and children to play together. Qualified staff, experienced in assisting families with young children are able to respond to individual needs of parents and provide information, referral & support.



	Learning Difficulties Coalition of NSW 


	PO Box 140 
Westmead NSW 2145


Ph:02 9806 9960


Fax:02 98969940



	Parent Help Line

Monday – Friday

10.00am -3.00pm
	 n/a
	 phone
	 n/a
	Children with learning difficulties and their parents
	Representatives from several parent support groups provide assistance for people with learning difficulties and associated disorders.  Parent Helpline during school hours for information and support.



	Legal Aid Commission of N.S.W.

Bankstown Legal Aid Office


Mental Health Advocacy Service


Law Access NSW

Legal Aid Hotline for under 18's
	323 Castlereagh Street Haymarket NSW 2000


Ph: 9219 5000 


Internet: 
www.legalaid.nsw.gov.au

Level 4,
Bankstown Civic Tower 66-72 Cnr Rickard Road & Jacob street, Bankstown NSW 2200


Ph: 9707 4555 


Fax: 9708 6505

Level 4, 74-76 Burwood Road, Burwood 

Ph: 9745 4277

Ph: 1300 888 529 or 

1300 889 529 TTY

Ph: 1800 101 810


Fax: 9219 5793
	Head office Monday to Friday
8.30am - 5.30pm 

Bankstown 9-5pm

9am to 5pm Monday to Friday

9am to 5pm Monday to Friday

Monday - Thursday
9am -  midnight, 


24 hours on weekend Friday -Sunday
	n/a
	Not required
	n/a
	Low Income and disadvantaged community members

Children & Young People under 18 years
	Legal Aid provides a range of services to people who need advice, assistance and representation, and who qualify for legal aid. Free legal assistance in civil, criminal and family law, legal representation, information and referral.


Mental Health Advocacy Service provides free and confidential legal advice for people who are in hospital or who have a legal problem related to their psychiatric history or disability. Provides free telephone advice. Provides legal representation at hearings under the Mental Health Act. 

A NSW wide telephone information, referral and advice service to explain:

  legal aid policies and services 

  how to apply for legal aid 

  how to get help with your legal problem

LawAccess also gives referrals to other services and will answer simple legal questions.

Family and civil law advice is available from LawAccess lawyers if a caller can't get into a legal aid office because of the following reasons: 

  disability 

  distance 

  severe disadvantage 

  the matter is considered urgent.

Legal advice for children & youth under 18 years old, on all legal matters, expertise in juvenile justice, court matters and issues regarding children in custody. Can advice parents acting on behalf of children.

	Life Church

Youth group

Network life


	Meet at Home Base Youth Café

Appian way Bankstown

Ph: 9724 4290

Or 0425 272272

 
Email: connect@comingtolife.com
Internet: www.comingtolife.com
Operate from 30 Stanley St, Bankstown  NSW 2200

Ph: 97911400

Co-ordinator

Email: Julie@comingtolife.com
	3rd Wednesday of month

Varies


	n/a

Contact for details


	Phone 

Phone


	n/a 

n/a


	Youth & general community.

All ages

General community & people in need, homeless, refugees. Women, Youth

 
	Monthly Youth group discussions, games and activities.

Church is involved in providing general assistance to community via community visits, support and companionships.

Provide training for women to assist with re-entering the workforce. Community assistance for families in crisis. Give food hampers to homeless & support to refugee families.



	Lupus Association - Bankstown 
Support Group
	Ph: 9718 6311

Co-ordinator -Terry

Website: 

www.lupusnsw.org.au

	Not available after 8pm daily.
	 nil
	Phone for information
	nil
	People with SLE & CTO
	To promote awareness of and access to information and support for those living with ‘Systematic Lupus Erythematusus (SLE) and related Corrective Tissue Diseases (CTO).

Bankstown Support Group is the local contact for the Lupus Association of NSW Inc. – North Ryde Ph: 9878 6055.



	Medicare Bankstown Office
	Bankstown Shop 219B Centro Bankstown

Ph: 132011

Email: medicare.enq@hic.gov.au 

Internet: www.medicareaustralia.gov.au

	9am - 5pm Mon-Fri & 9am - 12.30pm Saturday.


	n/a
	Drop in 
	n/a 
	General community 
	Government health insurance scheme.

	Mens Info Line
	Ph: 9979 9909


Internet: www.peerleadership.com.au/npl/npl

	7 days/24 hours answering machine
	n/a
	phone
	n/a
	Men and their families. Sydney area
	Telephone support service for men and their families.

	Mercy Refugee Service (Sisters of Mercy)
	1 Thomas Street, 
Lewisham NSW 2049


Ph: 95641911,
Fax: 95509683 

Email: isma@mercy.org.au

Internet: www.mercy.org.au

	Monday – Friday

9-5pm
	N/a
	Yes
	4 weeks
	Refugees and humanitarian entrants
	Volunteers are placed with newly arrived refugee families to assist in the resettlement of refugees. Provide refugee families with practical assistance that is aimed at developing the families’ own skills to operate and build own linkages in the community.



	NSW Association for Gifted and Talented Children
	C/ Hilltop Road Public School,
Hilltop Rd 
Merrylands NSW 2160 


Ph: 9633 5399
Fax: 9633 5799


Email: office@nswagtc.org.au
Website: www.nswagtc.org.au
	Monday - Friday
10.00am - 1.00pm 
During school terms
	 n/a
	 Open
	 n/a
	Gifted and talented children 
and their families
	Information, support and referral services for gifted young people and their parents and teachers.



	Osteogenesis Imperfecta Society of Australia


	PO Box 401

Epping NSW 1710

President 

Julie Stonestreet 

Ph: 9586 4143 

Email:

jstonest@bigpond.net.au
Internet:

www.oiaustralia.org

	n/a

volunteer organisation


	Membership of Society

$10.00
	Phone contact or email
	n/a 
	Individuals and families affected by OI
	Resource and Support.

Life long liability to fracture due to imperfectly formed brittle bones. There are a number of different types of this genetic disorder caused by a collagen deficiency.



	Padstow College of TAFE 


- Courses & outreach services
	Block H
Padstow TAFE College
Raine Road
Padstow NSW 2211


Ph: 9722 5369

9722 5399 / 

9722 5469


Fax: 97225315


Email:

kaye.lockhart@tafensw.edu.au

	Monday to Friday
9.00am - 5.00pm
	Free outreach for eligible people.
	 n/a


	Depending on demand of course
	All ages, women, men and 
youth
	Outreach, Library.

Outreach program provides opportunity in education & work for people who have had disadvantages in the past.

	Padstow Community Care


	23 Cahors Road
Padstow NSW 2211


Ph: 9772 2299

 
Fax: 97741781

Email: john@padcomcare.ngo.org.au

	Monday, Wednesday, 
Thursday & Friday
10.00am - 2.30pm

By appointment
	n/a
	Phone for appointment 
	n/a 
	People on Centrelink living in South Bankstown. 
	Emergency relief care for vouchers, prescriptions, food. Support people on Centrelink with financial and budget support via the Financial office providing financial and budget counselling. Operate a community bargain Centre on 41 Howard Rd, Padstow 2211. 



	Parents Without Partners NSW Incorporated
	State Office 
PO Box 147
Quakers Hill NSW 2763


Ph: 9833 2633


Email.. pwpnsw@bigpond.net.au
Internet: www.pwp-nsw.org

	Leave message will be returned
	$55 per year membership
	Phone
	n/a 
	Single parents and their children.
	Support network and recreational
activities.

	Punchbowl Schools as Community Centre (DET)
	Based a Punchbowl Public School

1333 Canterbury Rd Punchbowl 2196

Ph / Fax: 

9750 8906


Email: ellenchan@dodo.com.au
	Monday to Friday

9am-5pm


	Free
	Phone 
	No 
	Children 0-8 years and their families 
	A range of activities and programs to promote healthy families, support families with young children and strengthen the community. Offer supported playgroups, transition to school programs, parent support groups, Adult English and computer classes, exercise for children and women and parenting courses / workshops.

	Separated Parents Association for Re-adjustment


	PO Box 130
Mortdale NSW 2223


Ph: 0408 290 564


Voice mail: 9588 3256

Email: jriding@bigpond.net.au

	Hours vary, leave message calls will be returned ASAP
	n/a
	Phone
	n/a
	Separated parents and their
children


	Information and self-help support group meetings. Not a social group. 



	Serenity N.S.W. Inc.

Anxiety Info Line


	PO Box 707 Campsie 2194

Ph: 9740 9539


Fax.9740 9539


Email: Peterdeady@aol.com

Internet: www.serenitynsw.com.au
Ph:

1902 261 534


	7 days
9.00am - 9.00pm
Meetings on various days
and times

24 hours/7 days per week


	Contribution at end of meetings 

$1.05 per minute
	n/a 
	n/a 


	People with early depression or anxiety disorders 


	Self help groups & support service for people suffering from depression & anxiety disorders. Running Anxiety Disorders Awareness Campaigns in Arabic, Chinese, English, Korean and Vietnamese.  

Planning the 'National Children’s Anxiety Disorders Network' - a one-stop shop Website for children teenagers, young adults and the parents of children who suffer from the Anxiety Disorders and early Depression at

kidsanxiety.com.au    

launched in February 2006.

Recorded info about panic attacks and the anxiety disorders in English, Spanish, Mandarin and Cantonese 

	SIDS and Kids N.S.W.

SIDS & KIDS Support Line
	Bldg 301 – Gate A, 
Rozelle Hospital Campus
Balmain Road
Rozelle NSW 2039


PO Box 431 
Camperdown NSW 1450


Ph: 9818 8400


Fax: 98184555


Email.. sydney@sidsandkids.org
hpassist@sidsandkidsnsw.org
Internet.. www.sidsandkids.org
24 Hour Support Line 1800 651 186 


	Office - 
Monday to Friday
9.00am - 5.00pm

Support line: 24 Hours
	 Nil
	Phone referral
	 No
	Families who experience the death of their baby or child at a young age.

Agencies & Hospitals
	Support & Intervention.

Provides bereavement support for families who experience death of their baby or young child during pregnancy, birth & up to age 6; community education about the "Sleep baby Safely" health promotion campaign; fundraising activities include Red Nose Day. 

Convene Network Groups within Hospitals for information dissemination.

SIDS & KIDS Support Line: 24 hour support service for families.



	South West Sydney Community Legal Centre Inc.


	30 Pirie Street,
Liverpool NSW 2170


Ph: 9601 7777


Fax: 9601 7400


Email: info@swslc.org.au
 
Internet: www.swslc.org.au

	Monday to Friday
10.00am - 4.00pm

Phone advice on Tuesday & Wednesday 12.30 -2.30pm

& Thursday 6-8pm.

Drop In service available Tuesday 9.30-11 (only for first 6 people arriving)

Planned interviews Wednesday 10-12.30 or Thursday 6-8pm.
	No


	Phone 


	No 


	People who work or live in Bankstown, Fairfield, Liverpool LGAs needing legal advice.
	Free legal advice on family law, employment, motor vehicle accident. Don’t do criminal cases. Primarily phone advice and some case work. 



	St Mary's House Sisters of Mercy

Playgroup

English classes 

Chatterbox 

Craft group
	12 Duke Street
Campsie NSW 2194


Ph: 9718 6594


Fax: 97188574

Email: stmaryshouse@iprimus.com.au
Internet: www.home.iprimus.com.au/stmaryshouse
	Monday- Friday
9.00am - 4.00pm

Wednesday 10-12noon

1-3pm Thursday - Friday

9.30-11am Thursday - Friday

1-3 pm

1st & 3rd Monday of month
	Minimal, given upon  application

Coin donation

Coin donation

Coin donation

Coin donation
	Drop in all call
	Only for housing 

Up to 2 years
	Families at risk, new arrivals & refugees (only for English classes) 

Families with children 0-5 years

Adults

Carers and their children

Open
	An information & referral centre, social services such as counselling and advocacy, help to find housing, English language classes, & living skills programs. Areas of Assistance include:
English and typequick computer classes, visitation / pastoral support; advocacy, court support and legal aid and with filling in forms.  

Opportunity for carers to socialise and a play experience for children.

Conversation classes

Carers have opportunity to learn English while children are being minded. Followed by a play time between carers and children.

Craft activities.

	St Vincent de Paul Society 

Migrant Refugee Services & Emergency Assistance

Bankstown Retail Centre

Chester Hill Retail Centre
	Ph: 9560 8666 


Fax: 95686199

Email: vinnies@vinnies.org.au
Internet: www.vinnies.org.au
As above

2A East Terrace
Bankstown (also offers referral)

290 South Terrace

Ph: 9796 1176

Fax.9790 3461


Email: garye@telstra.easymail.com.au
192 Waldron Rd, Chester Hill 2162

Ph: 9644 2104


	Monday - Friday
10.00am - 3.00pm

As above

Monday to Friday
9.00am - 4.00pm

Saturday mornings.

Monday to Friday
9.00am - 4.00pm

Saturday mornings.


	No 

Nil


	Phone 

Phone self 
	No

Vary
	All ages, the general community, people in need

Migrant, asylum seekers & refugees

Anyone in need

Anyone in need


	Assistance to the needy in times of crisis. Large number of services (full descriptions on web site). Services provided in NSW include:

- Centres of Charity & retail centres,

- Budgeting counselling, 

- Family care and support, 

- Care & support for people with psychiatric disorder, 

- Care & support for people with disabilities,

- Home, Hospital and Prison visitation, 

- Disaster recovery & crisis relief,

- Drop in centres, 

- Drug & Alcohol support centres,

- Employment centres for people with a disability, 

- Food distribution and low cost food outlets, 

- Housing & homeless services, 

- Migrant, asylum & refugee services, 

- Professional learning services, 

- Women & family refuges, 

- Youth services & activities. 

Specialising in home visiting. Clothing, manchester, kitchenware, blankets, food, vouchers for food & Telstra given.

Retail stores providing low cost items for families.

Retail stores providing low cost items for families.



	The

Compassionate Friends NSW
	Level 4
32 York Street
Sydney NSW 2000


GPO Box 1303
Sydney NSW 1043


Ph: 9290 2355
Fax: 9290 2445

Email: tcf@bigpond.com.au
	Monday – Friday 10:30am-3:000 pm
	No cost
	Phone or  email enquiry
	Nil 
	Parents, Grandparents, 
Siblings experiencing bereavement & grief
	Helps parents & other relatives of 
deceased children; support groups 
& sharing organisation; special groups for cases of….. suicide / siblings

	The Benevolent Society (Child & Family Services)
- Early Intervention Program
- Post Adoption Resource Centre

(PARC) 

- Bankstown Integrated Child and Family Service

- Wheely Good Fun mobile playgroup

	Level 2
Scarba House
24A Ocean Street
Bondi NSW 2026 
PO Box 239 
Bondi NSW 2026

Internet: www.bensoc.org.au
As above

Ph: 9365 7999
Fax: 9365 7937
Email: eipweb@bensoc.org.au
As above

Ph: 9365 3444

NSW Toll Free: 1800 024 256 

Fax: 93653666


Email.. parc@bensoc.org.au
797 Punchbowl Road
Punchbowl NSW 2196

PO Box 220

Ph: 8700 2200


Fax: 9708 0842


Email:CFC@bensoc.org.au 

Ph: 9829-6911
	Monday – Friday 9-5pm

As above

Monday to Friday
9.00am - 5.00pm

Monday to Friday
8.30am – 4.30pm 

Varies during school term
	Depending on program

Free

Only for counselling, fees based around family income

Free

Free
	Phone 

Phone

Phone

Phone, DOCS, Agency or self-referral.

All families are screened for eligibility

Agency referrals
	Varies on program

Varies

No

Varies according to caseload & family needs.  Eligibility waiting list operates.
Depending on area
	Children and families based in Sydney

Sydney based families needing additional support around the birth of a child,& with parenting. Parents who are affected by a long- term mental illness.
All ages, people affected by 
adoption in NSW

Families with at least 1 child aged 0-8 yrs or pregnancy, must reside in Bankstown local government area, vulnerable families.

Isolated families and for children who have experienced abuse or neglect, or who for various reasons are identified as vulnerable. Operates in south west Sydney.
	Provides a range of services including community development, early intervention, supported playgroups and post-adoption services. Developed “Playpower” resources and workshops for parents and professionals with information about building play into daily routines to help parents develop stronger bonds with their children by focusing on developmentally appropriate activities for children of different ages and stages of growth and development. PlayPower workshops promote using items found in every household as toys.
Provides one-to-one support, home-visiting and support groups for expectant mothers and families with children under three years. Anti natal and post natal support groups. Specialist worker for long- term mental illness parents.
Provides to anyone affected by adoption, Information, counselling, (face to face, telephone or email), support, mediation and postal library, across NSW.

Services include Home Visiting, Case Management, Access to childcare and resources, Parenting Programs & Groupwork.

A mobile playgroup coordinated by a family worker and a childcare worker which meets once a week during school terms in different local parks. Supporting people to develop relationships and networks through a playgroup experience. Helps children who may need extra assistance with socialisation skills or who display difficult behaviours as a result of their life experiences. 



	The Smith Family NSW Branch 

Bankstown Family Retail Store
	Level 1, 239 Church St, Parramatta NSW 2150

Ph: 9895 1233


Fax: 96893978

Internet: www.smithfamily.com.au
Ph: 97963412

Shop1,20-21 Old Town Plaza, Bankstown  
	Monday to Friday
8.30am - 5.00pm


	 n/a
	Appointments 
needed
	Varies
	Disadvantaged families, children & youth
Babies, toddlers and their parents, students

Indigenous students / children
Migrants and refugees 

Low income families

Low income families

Anyone in need
	The Smith Family is a national, independent, social enterprise that supports disadvantaged Australian children create a better future through education. Provide life long learning opportunities through the provision of reading, computer and financial literacy support and mentoring programs. Provide homework clubs and have developed resources to improve Australian literacy levels.

Programs include Learning for Life (, Communities for children, Lets read, Play & Learn, and the SHELLS program (Support at Home for Early Language and Literacy).
Provide ongoing opportunities for Indigenous Australians through education & community based initiatives. Through the Learning for Life program, students are given the opportunity to gain more from their education.
Tutoring programs such as Each-One-Teach-One – EOTO which aim to eliminate the social isolation experienced by non-English speaking clients by linking them with trained volunteer tutors who teach them ‘survival English’. 

Provide financial education programs to support families to make more informed decisions about their money.
Deliver toys, books and hampers to families at Christmas.
Retail stores providing low cost items for families.

	Transport Info Line
	Ph: 131500


TTY: 1800 637 500

Internet: www.131500.info
	Monday to Friday 6am – 10 pm
	n/a
	n/a 
	n/a 
	General Community 
	Timetables. Complaints & suggestions on transport (trains, buses, ferries) 

	Tresillian Family Care Centres
	McKenzie Street
Belmore NSW 2192 


Ph: 9787 0800


Fax: 9787 0880

Parent Helpline

Ph: 9787 0855 or
1800 637 357 

Email: tresillian@email.cs.nsw.gov.au
Internet: www.tresillian.net  


	Monday-Friday 8am-5pm (Office), 

24 hours (Residential)

(24 hour Parent Helpline)
	Contact for details
	Referral required by a Health Professional.

Contact Intake Officer. On 9787 0855 
	Depending on service required
	Families, including grandparents and or anyone caring for a child/ren less than 5 years of age. 
	Residential service – 6 day programme for parents with children under 2 years of age.

Day stay clinics & outreach support however area boundaries do not cover Bankstown.  Parent Education groups & comprehensive guides to parenting have been produced.

24 Hour parent helpline – Advice line for families with children under 5 years of age.



	Turner Syndrome Association of Australia
	PO Box 112 
French's Forest NSW 1640
PH: 94524196 
Fax: 99754037

Internet: www.turnersyndrome.org.au

	 Varies
	Varies
	Self Phone
	 No
	Individual & families affected by turner syndrome
	Support & Information for Turner 
Syndrome girls & women, & their 
families. Characteristics Short Stature, failure to develop at puberty & infertility.



	Uniting Care Burnside

- Communities for Kids 

      Paint &  

      Play

       Supported   

       Playgroups


	CENTRAL OFFICE 
North Parramatta 

Ph: 9768 6866

Fax: 9630 6210

Closest Area Office

CABRAMATTA 

232 Railway Parade

Cabramatta 2166

Ph:9728 4411

Fax: 9724 6762

Email: mail@burnside.org.au
Internet: www.burnside.org.au
Ph: 9728 4411

Chester Hill Paint & Play

Nugent Park

Ph: 9728 4411

Chester Hill Supported Playgroup

Chester Hill North Public School, Campbell Hill Road, Chester Hill.

Ph: 9728 4411

Villawood East Supported Playgroup.

Villawood East Public School, Lowanna Street, 

Villawood East.

Ph: 9728 4411
	Monday – Friday 9-5pm

See Below 3 groups facilitated by program  

10-12 Fridays


9.30- 11.30 Tuesdays

10.00 – 12.00 Thursday s.


	 n/a

No cost

No cost

No cost

No cost


	Phone

Phone

Phone

Phone

Phone 


	Varies

Varies

Varies

Varies

Varies


	Vulnerable families, Children, and Youth

Disadvantaged and Isolated families with children aged 0-8 years.

Disadvantaged and Isolated families with children aged 0-8 years.

Disadvantaged and Isolated families with children aged 0-8 years.

Disadvantaged and Isolated families with children aged 0-8 years. 
	Burnside's services aim to strengthen family relationships, build life & parenting skills and provide support in times of crisis. Burnside works to prevent abuse and neglect and break cycles of disadvantage. Education services for children ie literacy & numeracy, living skills, family counselling, out-of-home care for children and young people, and accommodation support. Some of these services can be LGA based. 

Communities for Kids is funded by Families First, a NSW Government initiative for early intervention and prevention. The project aims to strengthen the connection between communities and families and to work with parents to give their children (aged 0-8 yrs) a good start in life.

Paint and Play is run outdoors in a Park. It provides a chance for families, parents, grandparents and carers to get together. It is also a place where you can learn more about your child’s development, find out information about what activities and services are available to help you, and to just have fun.

Supported Playgroups run indoors with similar aims and objectives as the Paint and Play.

Supported Playgroups run indoors with similar aims and objectives as the Paint and Play.



	Welfare Rights Centre
	Level 5
414 Elizabeth Street 
Surry Hills NSW 2010


Ph: 9211 5300/ 1800 226 028


(TTY) 9211 0238


Fax: 9211 5268


Email: welfarerights@welfarerights.org.au
Internet: www.welfarerights.org.au

	Office:
Monday - Friday
9.00am- 5.00pm 

Advice:
Monday to Friday 9.00am - 1.00pm 

Tuesday 1.00pm - 5.00pm  9.00am - 5.00pm
	n/a
	n/a 
	n/a 
	Wider community 
	Advice & representation on all Centrelink matters. Specialising in social security, Centrelink law, policy and administrative practice. Community development, education, training & lobbying.



	Women’s Information & Referral Service (WIRS)


	G.P.O Box 5341 Sydney, NSW, 2001

Ph:1800 817 227  

TTY:1800 673 304

Email: ofw@premiers.nsw.gov.au 

Web: www.women.nsw.gov.au

	Mon-Fri 

9 - 5pm
	n/a
	Phone
	n/a
	Women
	Offer information and referral on a wide range of issues affecting women in NSW such as health, education, training, employment, government services, domestic violence & legal referrals, childcare, accommodation, anti discrimination, and support groups.  



	Women's Issues Network (WIN)


	Ph: 9708 2245


Fax.97964950


Email.. 

bamnwin@hotmail.com
bamn@pnc.com.au

	Meets:
2.00pm - 4.00pm
on the 1st Wednesday of
the month.


	Nil


	Self


	n/a


	Women all ages. All women that live or work in Bankstown LGA are welcome. Services targeting women.
	WIN is a partnership between local women residence & professional women whose prime objective is to improve opportunities & quality of life for women in Bankstown. Information, advocacy & lobbying.




	Accommodation Services
	Cumberland Housing Co-op Ltd

	Accommodation Services
	Lotus House

	Accommodation Services
	Mission Australia - Fairfax house

	Accommodation Services
	South Western Regional Tenants' Association (SWRTA)

	ATSI Services
	Aboriginal Children Services

	ATSI Services
	Aboriginal Community Health Team

	ATSI Services
	Aboriginal Corporation for Homeless & Rehabilitation Community Services NGARA 24 hrs emergency NGARA (Hostel)

	ATSI Services
	Aboriginal Legal Service -Sydney Region

	ATSI Services
	Mudgin-gal Aboriginal Women's Corporation

	ATSI Services
	South West Child/ Adolescent and Specialist Family Support Services - South Western Aboriginal Family Support

	Children’s Services
	Bankstown AMES (Adult Migrant English Service) Child Care Centre

	Children’s Services
	Bankstown City YMCA (Revesby)

	Children’s Services
	Bankstown Community Resource Group Inc BCRG

	Children’s Services
	Bankstown Public School & Playtime

	Children’s Services
	Catholic Centre for the Hearing Impaired

	Children’s Services
	Early Childhood Australia

	Children’s Services
	Early Childhood Road Safety Education Program- (Macquarie University)

	Children’s Services
	Ethnic Child Care, Family & Community Services Co-operative Ltd 

	Children’s Services
	Koorana Child and Family Centre Inc

	Children’s Services
	KU Children’s Services & KU Greenacre Children’s Centre

	Children’s Services
	Lady Gowrie Child Centre-Early Childhood Intervention Info Line

	Children’s Services
	Punchbowl Public School - Early Intervention Unit  & Parents as Teachers programs

	Children’s Services
	Shine for Kids

	Children’s Services
	St Therese Catholic Church, Padstow – Friendship group

	Children’s Services
	Uniting Church in Australia - Panania

	Counselling Services
	Al-Anon Family Groups & Alateen

	Counselling Services
	Baptist Community Services Bankstown

	Counselling Services
	Dial-a-Mum Inc

	Counselling Services
	Inter relate Family Centre

	Counselling Services
	Lone Parent Family Support Service

	Counselling Services
	NSW Rape Crisis Centre

	Counselling Services
	Psychlinx

	Counselling Services
	The Salvation Army

	Counselling Services
	Unifam Counselling and Mediation Services

	Counselling Services
	Wesley Mission

	Disability Service
	Australian Dyspraxia Support Group and Resource Centre Inc.

	Disability Service
	F.R.A.N.S (Family Resource and Network Support)

	Disability Services
	Association of Genetic Support of Australasia Inc (AGSA)

	Disability Services
	Australasian Tuberous Sclerosis Society Inc.

	Disability Services
	Australian Dyspraxia Support Group and Resource Centre Inc.

	Disability Services
	Autism Spectrum Australia (ASPECT)

	Disability Services
	Chinese Parents Association - Children with Disabilities

	Disability Services
	Deaf Education Network

	Disability Services
	Down Syndrome NSW

	Disability Services
	F.R.A.N.S (Family Resource and Network Support)

	Disability Services
	Fragile X Association of Australia Incorporated

	Disability Services
	Handicapped Children's Centre NSW

	Disability Services
	Karobran Playtherapy

	Disability Services
	Learning Links - Family Counselling and Parenting Support

	Disability Services
	Lifestart Co-operative Ltd

	Disability Services
	Muscular Dystrophy Association of NSW

	Disability Services
	Northcott Disability Services 

	Disability Services
	Parent to parent association Inc

	Disability Services
	Roselands Sport and aquatic Centre (RSAC)

	Disability Services
	Spinal Cord Injuries Australia

	Disability Services
	Technical Aid to the Disabled (TADNSW)

	Disability Services
	The Spastic Centre of N.S.W

	Disability Services
	Tourette Syndrome Association of Australia Inc

	Disability Services
	Woodville Community Services

	Domestic Violence & Child Protection Services
	Child Abuse Prevention Service

	Domestic Violence & Child Protection Services
	Immigrant Womens Speakout Association of NSW

	Domestic Violence & Child Protection Services
	Jannawi Family Centre

	Domestic Violence & Child Protection Services
	Kidsafe NSW Incorporated

	Domestic Violence & Child Protection Services
	Woman's Place

	Domestic Violence & Child Protection Services
	Women's Legal Services NSW - Domestic violence Advocacy Service

	DV & CP Services
	Domestic Violence Line (DOCS)

	Government Services
	Department of Ageing, Disability and Home Care Metro South Region  (DADHC)

	Government Services
	Department of Families, Community Services and Indigenous Affairs (FaCSIA)

	Government Services
	Department of Housing (DOH) Bankstown Area Office

	Government Services
	Department of Immigration & Multicultural Affairs

	Government Services
	Department of the Arts, Sport and Recreation

	Government Services
	NSW Department of Community Services (DOCS)

	Government Services
	NSW Health

	Health Services
	Alcoholics Anonymous

	Health Services
	Asthma N.S.W.

	Health Services
	Australian Huntington's Disease Association (NSW) Inc.



	Health Services
	Bankstown Community Health Services (Sydney South West Area Health Services Western Zone) - Community Nursing - Child, Adult and Family Health Services  (CAFT)

	Health Services
	Brain Injury Association of N.S.W

	Health Services
	Cansupport

	Health Services
	Coeliac Society of N.S.W. Inc.

	Health Services
	Diabetes Australia N.S.W- Head Office Bankstown Group

	Health Services
	Epilepsy Action

	Health Services
	FPA (Family Planning Association) Health

	Health Services
	Gaining Ground (Sydney SW Area Health Service Western Zone)

	Health Services
	HIV Information Line

	Health Services
	Jarrah House (Detox Program)

	Health Services
	Mental Health Association of NSW Inc - Mental Health Information Service / Resource Centre

	Health Services
	Motor Neurone Disease Association of N.S.W. Inc.

	Health Services
	Multiple Sclerosis Society of N.S.W.

	Health Services
	Neurofibromatosis Association of Australia Inc.

	Health Services
	OT Australia- NSW

	Health Services
	Prader Willi Syndrome Association NSW

	Health Services
	Schizophrenia Fellowship of NSW Inc

	Health Services
	Stroke Recovery Association Inc

	Health Services
	The Cancer Council NSW

	Multicultural Services
	Afghan Community Support Association

	Multicultural Services
	Al-minia Charitable Association

	Multicultural Services
	Anglicare

	Multicultural Services
	Arab Council Australia

	Multicultural Services
	Australian Korean Welfare Association LTD-  ESL Class for Korean speaking children

	Multicultural Services
	Australian Turkish and Kurdish Community Services Co-op

	Multicultural Services
	Bosnia Information & Welfare Centre

	Multicultural Services
	Canterbury-Bankstown Migrant Resource Centre

	Multicultural Services
	Co. As. It. (Italian Association of Assistance)

	Multicultural Services
	Greek Orthodox Community of NSW

	Multicultural Services
	Greek Welfare Centre

	Multicultural Services
	House of Welcome

	Multicultural Services
	Islamic Charity Projects Association

	Multicultural Services
	Islamic Welfare  Centre

	Multicultural Services
	Khmer Community of NSW Inc

	Multicultural Services
	Korean Society of Sydney

	Multicultural Services
	Lao Community Advancement (NSW) Co-op LTD Vattana Neighbourhood Children’s Centre

	Multicultural Services
	Lebanese Community Council of N.S.W.

	Multicultural Services
	Lebanese Muslim Association

	Multicultural Services
	Macedonian Australian Welfare Association of Sydney Inc.

	Multicultural Services
	Melkite Welfare Association

	Multicultural Services
	NSW Indo Chinese Association

	Multicultural Services
	NSW Spanish & Latin American Association for Social Assistance Inc

	Multicultural Services
	Serbian Orthodox Welfare Association of NSW Inc

	Multicultural Services
	STARTTS (Service for the Treatment and Rehabilitation of Torture and Trauma Survivors)

	Multicultural Services
	Timorese Australian Council Inc

	Multicultural Services
	Transcultural Mental Health Centre NSW

	Multicultural Services
	Tripoli & Mena Association

	Multicultural Services
	Turkish Welfare Association Inc

	Multicultural Services
	United Muslim Women's Association -  Muslim Women's Support Centre

	Multicultural Services
	Vietnamese Community in Australia (VCA)

	Multicultural Services
	Vietnamese Women’s Association

	Youth Services
	Canterbury Youth Services

	Youth Services
	Community Justice Centre - Bankstown office

	Youth Services
	Coolaburoo Neighbourhood Centre


