Disability Services

	Name of Service
	Contact Details 
	Hours of Operation
	Cost
	Intake & Referral
	Waiting Period
	Target Group
	Service Description



	Amputee Children's Society
	Ph: 9523 2885 
Fax: 9544 1912 
Email.. info@locating.com.au

	All hours
	Free
	 Phone
	 n/a
	Parents of Children with amputations and loss of limbs 
	Phone support providing information and counseling from parents who have experience with children who have been born without limbs, required amputation and congenital conditions.



	Arthritis NSW

- Juvenile Arthritis 

- NSW Young Adults with Arthritis


	Locked Bag 16, Post Office
North Parramatta
NSW 2151

Ph: 1800 011 041

Fax: 96831633
Arthritis Educator Email: n.garland@arthritisnsw.org.au
On line resource package for services Internet: http://yawa.arthritisnsw.org.au/jra/index.html

	Monday – Friday 9-5pm 
	Membership $28 or $14 for pensioners 
	Phone for information
	No
	People with Arthritis, 

Children with arthritis who are under age 18 and their families

People with arthritis aged 18 - 45 yrs/their families
	Support, Resource and information service. Arthritis refers to inflammation of joints, which means a joint or joints may be swollen, stiff and painful. Arthritis is usually persistent, lasting for months or years. There are over a hundred different types of arthritis and musculoskeletal conditions

Seeks to help these children and families through advice, information, activities and events, an annual camp, a newsletter & an educational assistance scheme.  Provide an on-line Juvenile Arthritis Resource Package - a site designed to provide teachers, health professionals and students with information, activities and resources to better work with kids and teenagers with juvenile arthritis.

Arthritis, which occurs before the age of 16 years, is called juvenile arthritis- refers to a number of different types of arthritis that occur in children – the most prevalent type is "juvenile idiopathic arthritis" (JIA), also known as “juvenile rheumatoid arthritis” (JRA) or “juvenile chronic arthritis” (JCA).
Providing Support and Information for 18 - 45 year olds with Arthritis and their Partners. 



	Association of Blind Citizens of N.S.W.
	11A Ethel Street
Burwood NSW 2134


Ph: 9744 1516

 
Fax: 97441575 


Email: asnblind@zipworld.com.au

	Office Hours: Tuesday / Wednesday 10-3.30pm, Thursday 9-3pm

General meeting held
4th Saturday of month.
	$20 membership one off
	Phone 
	n/a 
	People aged 18-80 who are legally blind 
	Referral and support service. Library braille, audio and large print. Social groups, art classes organized.



	Association of Genetic Support of Australasia Inc (AGSA)
	66 Albion Street
Surry Hills NSW 2010 


Ph: 9211 1462


Fax: 92118077

Email: info@agsa-geneticsupport.org.au
Internet: www.agsa-geneticsupport.org.au

	Monday to Tuesday

9–5pm

Wednesday 9 – 4 pm

Thursday to Friday 10– 4 pm


	Nil
	Phone


	Nil
	Those affected by Genetic Conditions
	General contact for those affected by genetic conditions. Face to face counselling and telephone counselling. Quarterly Newsletter, seminars & Sibling workshops. Plans Annual Genetic Awareness Week. Maintains a register of over 500 genetic conditions.  Via the Filling the Void Project, supports people living in isolation who are caring for someone with a genetic condition. Rural outreach program for carers.



	Australasian Tuberous Sclerosis Society Inc.
	5 Coughlan Rd, Blaxland 2774


Ph: 1300 733 435

Email: info@atss.org.au

	Voluntary service
	 $25 membership
	 Phone
	 n/a
	Tuberous Sclerosis affected families. Support workers & professionals
	A multi- system genetic disease causing tuber like growths in the
brain and other vital organs.
Information and resources.
Journals and outings.
Family conferences. 



	Australian Dyspraxia Support Group and Resource Centre Inc.
	PO Box 5519 
South Windsor NSW 2756 
PH: 4577 6220
Fax: 4577 6088
Email..

information@dyspraxia.com.au 

 
Internet.. www.dyspraxia.com.au

	Tuesday - Thursday 
10.00a.m. - 3.00p.m


	$40 per year membership. Training & resources extra.
	Self referral
	Nil
	CALD, ATSI, families/carers, and individuals with the disability
	The organisation provides information, training, advocacy, referral, resources, a phone/ email HELP Line and support services for parents/ carers, individuals and professionals on the developmental disability Dyspraxia and associated disorders.



	Australian Hearing
	1st Floor, 161 George Street, 
Liverpool NSW 2170


Ph: 9600 6766

 
Fax: 96006782

 
Internet: www.hearing.com.au
	Monday to Friday
8.30am - 5.00pm


	Free hearing 
tests/ Hearing
Aids.
Hearing Aid
Fittings. 
	Phone
	Varies 
depending
on age
needs and
priorities.
	0-21 years
	Provide a full range of hearing services for children and young people up to the age of 21, eligible adults and aged pensioners, and most war veterans. Fit hearing Aids, test children's hearing, and provide counselling and rehabilitative programs to help eligible clients manage their hearing impairment.



	Autism Spectrum Australia (ASPECT)

Autism Info Line
	41 Cook Street
Forestville NSW 2087


PO Box 361 
Forestville NSW 2087


Ph: (Office) 8977 8300

Autism Info Line
Ph: 89778377


Fax: 89778399


Email.. contact@aspect,org.au

Internet.. www.aspect.org.au
	Monday to Friday. 
9.00am - 5.00pm.



Autism Info Line
Monday- Friday
9.00am -4.00pm


	$200 per term for home based visits



$150 per term for 

centre based visits
	Appointments 
are required.
	6 months
and 
variable
depending
on the 
program.
	Children 0-6 years diagnosed with Autism Spectrum Disorder, people with autism, their families and friends. 

Service Providers.

Wider Community.

	ASPECT provides resources, referral services, information and support related to Autism Spectrum Disorder (which include autistic disorder, Asperger’s Disorder and atypical autism).

Offer: Autism Information Line (often first contact point for people who are not sure of who to contact), Building Blocks Program, Behaviour Intervention Service, Social Programs for Adolescents & Adults, Diagnostic Assessment Services, “Someone to turn to” Parent Support Network, and Schools for children aged 3 years 9 months to 16 years including satellite class placements (one based at East Hills Public School).

The cause of autism is unknown, but symptoms typically appear by three years of age. Children with autism often show a lack of response to other people, repetitive actions or interests and disordered or delayed communication.



	Bankstown City Crossroads
	Secretary

Ph:9773 4927

(leave message)/ 

9773 8591(AH)


Fax: 9773 0472

	Meets 7.30p.m. - 9.30p.m. 
1st Saturday of month
(except January) & 
9.30a.m. 3rd Saturday 
of each month for outings 
at Padstow Uniting Church,
Cnr Cahors & Arab Roads, 
Padstow


	$10 fee 3 times per year
	Phone, self or agency
	No
	Adults with mild intellectual and/ or physical disabilities living in Bankstown
	Regular support groups and organise outings. Crossroads NSW, Australia, is a Christ centred Organisation for people with disabilities and their carers, which affirms them, advocates for them and promotes their integration into, and acceptance by the community and Christian churches.



	Bankstown Handicapped 
Children's Centre

-Toy Library

- Occasional Care

Bankstown Occasional Child Care Centre (OCC)

- Respite in Occasional Care

- Vacation care,

- Bankslink, Arablink/Vietlink / Roselink

- Group Housing

- Youth Group

- Peer support program 

- Young Adults

- ATLAS Program (Adult Training Learning and 
Support) & Post School Options


	80 Restwell Street 
Bankstown NSW 2200 
PO Box 90
Bankstown NSW 1885

Ph: 9790 0600     or   9708 0744


Fax: 97906312 or   9708 0100


Email.. bhcca@bhcca.org.au
internet.. www.bhcca.org.au
As above

As above

As above

As above

As above

As above

As above

As above

As above

As above Or Ph: 9707 4183
	Monday -Friday
9.00am - 5.00pm

Monday to Thursday
9.00am - 4.00pm

Monday to Friday
9.00am - 4.00pm 

Monday to Friday
9.00am - 4.00pm 

Operates during selected weekdays during the school holiday period.

Available any day of the week with prior arrangement

24 hours

Saturday 9-3pm

Saturday 9-3pm

Tuesday evening, between 6- 10pm, excluding public holidays. 


Monday -Friday
9.00am - 5.00pm


	Centre
Membership 
(optional):
fee $3.30 per year per family.


Toy Library membership
$13.20 per year

$4.50 ph; second child $4.00 ph.

State Funded
No child care subsidy

$1 * (less than 4 hrs)  
$2 * (between 4 and 9 hrs). 

* NB: each child with a disability is entitled to 48 hrs per month
$11.00 per day
Each consumer is entitled to 48 hours per month of respite. 

Upon enquiry

$6 -$9

$6-$9

Varies

Nil
	Office hours.

Self referral.

Members only

Phone prior to use for enrolment information. Bookings essential

Phone prior to use for enrolment information. Bookings essential

Phone prior to use for enrolment information. Bookings must be made due to restricted numbers.
Self or agency referral

Self or agency referral

Self or agency referral

Self or agency referral

Self or agency referral

Self or agency referral


	Usually no 
waiting 
period, 
can vary, 
depending
on the type
of service 
required.

Varies

Limited places, high utilisation from   children 3-6 months 

Limited places, high utilisation from   children 3-6 months 

Varies

Yes for some programs

Upon enquiry

Approx 3 months

Approx 3 months

Approx 3 months

Varies


	Families with special needs children.

Toy library only for children
 0-18years with disabilities who are members of 
the organisation


Children aged 0-5 years from Bankstown LGA.

Children aged 0-5 years with disabilities from Bankstown LGA 

Children aged between 6 & 18 yrs, children with additional needs, from Bankstown LGA. 
Families with children & young adults with disabilities, 0-18 yrs & 18 yrs and over

People with disabilities who are funded by the DADHC 
6-12 year olds with disabilities from the area

13-18 year olds children with disabilities from the area

Young adults 18 yrs and over with disabilities from the area

Young adults 18 yrs and over with disabilities from the area


	An organisation, which administers projects targeting families with children who have additional needs.

Toy Library is a project with many educational games to choose from such as puzzles, blocks, board games, and musical instruments to support the additional needs of children using the service
The service meets the needs of parents and children requiring care for personal, social, temporary or part-time purposes. Provides individualised and group learning programs appropriate to children’s developmental needs.
This is a service for children with disabilities who are integrated within the Occasional Care program. One to one assistance is available depending on the child's needs. 

Provides a vacation holiday program with respite care and age appropriate activities which aim to increase independence, integration and inclusion of children with additional needs.  

Time Out" for the primary carers of an individual with a disability. Bankslink is a project, which offers a temporary care via a host family respite programs. Provide culturally appropriate for Arabic & Vietnamese speaking children and young people via Arablink & Vietlink. Roselink 

Respite care examples include day care, weekends, overnight, holidays, shopping, and outings. 
The Centre has group homes located in the Bankstown Local Government Area. Each group home accommodates up to 5 people with disabilities. 
Recreational and sporting day trips.  Youth Groups encourage learning about what is out in the community and chance to integrate and extend social networks. 
Recreational and sporting day trips.  
Peer Support encourages learning about what is out in the community and chance to integrate and extend social networks. 
Recreational and sporting day trips.  The Young Adults program allows people with disabilities to begin / continue integrating in the community, and increase their social networks. It gives them a greater opportunity to be independent and to participate in the desired activity they choose. 

Offer specific training to individual service users based on their individual abilities and personalities, vocational training, travel training, and personal skill development.  Activities designed to promote independence, Positive Image and Self-Esteem, Participation and Integration in the Community, and Employment. Outreach Program available to service users who would like a more individualised program that would cater to their individual needs more appropriately than a Centre based program. Carers are provided on a one to one basis. 

	Better Hearing Australia 
(Sydney) Inc


	29 Burwood Rd, 
Concord NSW 2137


Ph: 9744 0167

 
Fax.:97447492


Email: bhasyd@ozemail.com.au
  
Internet.. www.betterhearingsydney.org.au

	Monday to Friday except 
Wednesday 
8-12p.m

Monday 10-4

Thursday, Friday 10-12pm


	Lip reading $20 concession $25 non concession

$30.80 concession, $36.30 non concession
	Phone
	n/a
	People with hearing impairments & the general community 
	Support & resource people with hearing impairments , teaching them to rehabilitate themselves & li read. Lip recovery classes available.



	Canterbury SHHH Information Centre (Self Help for the Hard of Hearing)
	Room 28, Level 3, Block B, 
Rehabilitation & Allied Health Department
Canterbury Hospital
Entrance - Thorncraft Pde, Campsie, 2194

Ph: 9787 1088


Email.: shhhcanterbury@netspace.net.au
Internet.: www.shhhaust.org

	Monday 10am - 2.30pm
	Welcome donations
	Phone, leave message 
	n/a 
	Hearing impaired people and their families, General public
	A voluntary, non-profit educational organisation dedicated to helping Australians with a hearing loss and whose primary method of communication is through speech. Canterbury is one of two hearing centres which provide information on services and support organisations for hearing impaired people and give demonstrations of assistive listening devices for TV and radio, telephone equipment, alarms and other communication aids. Produce information sheets, run support groups (contact service for details on meetings times), and for eligible needy people not able to receive free hearing aids from the Commonwealth Government can be fitted with recycled aids. Currently have a Cantonese worker available.



	Caroline Chisholm Special School
	Napoli Street 
Padstow NSW 2211


Ph: 9709 4661


Fax.. 9790 0951


Email: carolchish-s.school@det.nsw.edu.au

	Monday to Friday
8.30am - 3.00pm
	 n/a
	Via Riverwood Office of DET 

Ph: 94088900
	DET Process
	Students with moderate, severe intellectual multiple  disabilities aged 4-18 years.
	Public school K-12 for special needs students.



	Chinese Parents Association - 
Children with Disabilities
	Bankstown/Canterbury Migrant
Resource Centre
Level 2
59-63 Evaline St
Campsie NSW 2194


Ph: 9789 3744

9784 8120 


Fax: 9718 0236 


	 Tuesday, Thursday

10-am-4pm
	 Nil


	 Yes
	 No
	Families with a member  who 
has a disability, 
those from Chinese origin. 
	Non-profit organisation providing 
referral, information services and cultural and linguistic supports to families with a member who has a disability. Organise support groups for parents and early childhood intervention services for young children 0-6 years with developmental delays or disabilities. 

Saturday Program – Music Therapy

Interaction Learning Class. Independence Learning Program for youth aged 12-20years



	Community Connections Australia


	15 Twin Rd, North Ryde 

NSW 2113 

PO Box 6394

Ph: 9805 1207 or 9888 6356  


Fax: 9878 3650

Email: pmerchant@ccoz.org.au   


	Office: Mon-Fri 9am-5pm

Service is offered 24 hours
	Pay for service, fees given upon enquiry
	Phone, self or agency
	Try to meet needs ASAP
	All ages, elderly people, people with 
disabilities. Covers Sydney metropolitan areas including Bankstown.
	Support service for people who need assistance to stay in their own or rented homes. Short or long-term housekeeping, personal care, respite / companionship / monitoring, transport, skills training.

	Community Independence Support Services Inc (CISS) 

Community Options Program
Bankstown Auburn Live-at-Home (Case Management)

	1 West Terrace (Ground Floor)
Bankstown NSW 2200

PO Box 1093
Bankstown NSW 1885

Ph: 8713 4510


Fax: 9796 4722

Ph: 9796 4688

Email: referral@cisservices.org.au
Internet: www.cisservices.org.au/contact.htm

	9 - 5pm

Monday – Friday

As above


	Contribution

Small fee


	Phone Monday - Thursday between 9.30 – 2pm

Phone


	Upon Enquiry

varies


	Disabled persons and their carers. Elderly

As above


	Supports target group through the provision of individual responsive support services, which enable them to remain living in their family home. Case management, support with daily living, domestic assistance.

This service provides a case management service for older and frail aged people, younger people with moderate to severe or profound disabilities, and their carers, with complex care needs. This service includes a comprehensive assessment, individual case planning, service co-ordination and monitoring, regular review, and case closure.



	CRS Australia (Commonwealth 
Rehabilitation Service)
	402-410 Chapel Road Bankstown 

Ph: 9205 4300

Fax: 9205 4340


TTY: 9796 7026 


	Monday – Friday

9am- 5pm
	 Free in most cases
	Anyone can refer or self refer.  Doctor/ GP 
	Nil
	People with disability or injury who want to work.
	Provide employment and retraining 
services to people with injury or
disability, e.g. return to work
programs, injury prevention and
training, professional assessment, 
disability and injury consulting. 

Can provide work experience and support, training courses, counselling and practical advice on how to find the right job.



	Deaf Education Network


	361 -365 North Rocks Road 
Building N 


Ph: 8845 9444 


Fax: 88459455 


Email:  den@deaf.nsw.edu.au
   
Internet: www.deaf.nsw.edu.au

	Monday to Friday
9.00am - 3.30pm 


	Membership $11 per year (optional)
	Phone self
	Provided upon enquiry 
	Deaf / hearing impaired members of community aged 14 years and over.  
	Connects deaf & hearing impaired people with education, interpreting and equality. Provider of adult education programs and services to deaf people.  Provider of Auslan courses, workplaces resources, teaching methodologies and educational points of view that support the rights of deaf people in the wider community.



	Disability Information Services
	Macquarie street, Sydney 2000

Ph: 9273 1583
Fax: 9273 1252 

Email: access@sl.nsw.gov.au
Internet: www.sl.nsw.gov.au/access

	Monday to Friday
9.00am - 5.00pm

Library Monday – Thursday

9-9pm

Friday 9-6pm

Weekend 11-5pm


	 No
	Self or agency referral 
	No 
	Any member of general public NSW 
	Includes disability and referral service provided by the State library.

	Disability Services Australia 
	Ph: 9791 6599


Fax: 97963101

Email: corporateoffice@dsa.org.au
Internet: www.dsa.org.au

	Monday – Friday 9-5pm
	 No
	Phone 
	No 
	People with disability 16 years and over 
	Providers of employment and community support services for people with a disability. Provide lifestyle services to individuals with a disability who are sharing a house, living on their own or with their family, Day Options services to enhance existing skills and maximise community participation, Specialist Intervention Service offering people with a disability who have complex and problem behaviours access to a team of dedicated and experienced psychologists, and a range of services around supported employment including an employment service specifically for people with a mental illness.

	Disabled Persons Resource Service


Brain injury respite program

Noah's Ark toy library.


	Liverpool Community Complex 
Cnr Nagle Street & Mill Road 
Liverpool NSW 2170 


Ph: 9821 2811

Fax: 96012473

TTY: 96012605

Email: dprs@bigpond.co

As above


As above
	Monday – Friday 

8-4 pm

As above

Monday & Friday 9.30 -1, 1st and 3rd Saturday of each month 9.30 -12pm
	Minimal fees & membership fee

$10 program costs

Contact service for fees
	Phone

Phone

Phone 
	n/a 

n/a

n/a
	People with disability & people with acquired brain injury, and their carers in the Bankstown Liverpool Fairfield areas.

All ages 

As above aged 18-65

Families who have children with additional needs, Disability groups / services
	Information referral & advocacy service. Provide recreation respite for people with intellectual disabilities & people with acquired brain injury.

Service also hosts the brain injury respite program and Noah's Ark toy library.

Recreational respite for people with acquired brain injury.

Toys and equipment for children with special needs. Tapes, videos, books, pamphlets and information for parents.



	Down Syndrome NSW 

- New Parents Support Line
	31 O'Connell Street
Parramatta NSW 2150
PO Box 2356 
North Parramatta NSW 1750


Ph: 9683 4333

 
Fax: 96834020


Email.. 

admin@dsansw.org.au
Internet.. www.dsansw.org.au
Ph: 9683 4333
	Monday – Friday 10am-4pm 


(24hr answering service).
	Free of Charge

Membership $55
Families $82.50
Organisations & 
Groups
	Phone, visit, email
	N/A
	Children and Adults with Down 
Syndrome.

Families & Carers of people with Down Syndrome.

Agencies/professionals.
	Resource and support for people with Down's Syndrome. Parent support Association that aim to encourage people with Down Syndrome to take their place in the community. Parent Support.

Information & referral.

Seminars. Library available to members. Social groups.

- New Parents Support Line: 24 support line (answering service) staffed by volunteers outside office hours enabling parents with newly diagnosed children to be supported.



	Early Intervention Australia (NSW chapter)  
	PO Box 4752 
North Rocks NSW 2151


Ph: 9873 2593

1300 656 865

Fax: 98728251

Email: admin@ecia-nsw.nsw.org
Internet: www.ecia-nsw.org.au
	Monday – Friday 9-3pm
	Membership $82.50 Professionals

$27.50 parents

Training resource kits / manuals.
	Phone
	n/a
	Early childhood - children aged 0-6 yrs with disabilities and developmental delays, their families and other professionals
	Support group for professionals and parents (for young children aged 0-6 yrs with disabilities and developmental delays). Disseminates information, arranges annual conference, resources, a training resource kit which includes a training manual “Does this child need help” 



	F.R.A.N.S (Family Resource and Network Support)
	113-119 Edwin st, North Croydon NSW 2132.
PO Box 210
 
Ph: 9799 4333

 
Fax: 9798 5115

Email: inquiries@frans.com.au
Internet: www.frans.com.au

	Monday – Friday

9.30-5.30pm

 
	Varies
	Phone 
	Varies 
	All ages, Families with people with disabilities.  
	Provides a range of respite type options (non- centre based) for families of persons with a disability. Includes group outings and one to one care.



	Family Advocacy
	305 / 16-18 Cambridge Street
Epping NSW 2121.
PO Box 502
Epping NSW 1710 
PH: 9869 0866/ 1800 620 588
Fax: 9869 0722 

Internet: www.family-advocacy.com
Email: familyadvocacy@family-advocacy.com

	Monday – Friday 9am – 5 pm
	No cost to clients

Fees for Library service used by professionals
	 Phone
	 n/a
	 Families
	NSW Association concerned with the rights and interest of children and adults who have a developmental disability. 

Runs workshop, provides telephone advice, has a library around disability and takes up issues at systemic levels.

	Fragile X Association of Australia Incorporated
	65 View Street
Annadale NSW 2038 


24 hour Parent Support Line 

Ph: 

0409 987 012 

Internet: www.fragilex.org.au

	Monday – Friday 9am-5 pm for information. Open all hours for parents.

24 hours
	Membership fee.

Clinic appointments no cost for financial members.
	Phone
	Approx 3 months
	Anyone affected by fragile X.
	The Association is a volunteer group of parents and friends of people affected with fragile X syndrome. Provide resources and support. Offer 4 cycles of clinic per year. Clinic is to identify effective treatment and intervention strategies that will optimize the person's abilities and enhance their life. Clinic provides a multi-disciplinary team comprised of a doctor, speech pathologist, occupational therapist, clinical psychologist and a genetic counselor. 

Fragile X is an Inherited intellectual disability. Characteristics include developmental delay, communication problems and autistic like behaviours. 



	Handicapped Children's Centre NSW

Sylvanvale Therapy Team


	2 Mikarie Place
Kirrawee NSW 2232 
PO Box 29
Sutherland NSW 1499

Ph: 8536 0100 

Fax: 95360155

Email: therapy@sylvanvale.com.au

Ph: 8536 0109
	 9-3pm

Monday - Friday

9-5pm
	$32 per day

Assessment $250

Treatment sessions $50 per half hour,

$80 per hour
	Phone self or agency referrals

Self or Agency referrals
	 n/a

Minimal
	Children with moderate to high support needs.

Children with moderate to high support needs.
	Offers support, resources and programs. Early intervention, six 
months to four years and school five to twelve years, autism class. 
Encourages and challenges people with an intellectual disability to develop to their full potential and independence.

Provide private speech, Occupational therapy and psychology services. Able to conduct visits at preschools, Schools, home or centre.



	Headway Adult Development 
Program Inc.


	Headway House, 6 Percy Street,
Bankstown 2200


Ph: 97900344 / 9790 0046 


Fax: 97962523


Email:  admin@headwayadp,org.au

	Monday to Friday
9.00am - 4.00pm 
	Fee based 
	Phone for referral pack
	Yes approx 1 year
	16 – 55 year old adults with acquired brain injury
	Provide individual access plan & development program for persons with acquired brain injuries to access the community.



	Hear the Children 

- St Gabriel's Auditory-Verbal Early Intervention Centre and St Gabriel’s School for Hearing Impaired Children
	190 Old Northern Road
Castle Hill NSW 2154


PO Box 6126
Baulkham Hills BC 2153
PH: 9634 2367 
Fax: 9634 2610 

Email: principal@stgabriels.cfc.edu.au
	School Hours
	Regular school fees
	 Self- refer or professionals may refer.
	 n/a
	Infants and children to Year 10 with hearing impairments
	Early Intervention Centre and Co-educational School that offers an auditory / oral education to children with hearing impairments from birth to year 10.



	Hydrocephalus  Support Association Inc
	85 Gloucester Road
Hurstville NSW 2220
Ph: 9586 1057 
Fax: 9586 3431 
 
	Monday – Friday 8am -5pm

After hours answering machine
	 Annual membership $25 for families
	 Phone
	 n/a
	Families with a member who has hydrocephalus
	A condition caused by the imbalance of fluid surrounding the brain and spinal cord.
The organisation offers a buddy system, newsletters, family support visits at hospitals or in the family home where possible as staff are limited, runs conferences, has bi- annual outings, provides relevant information. 



	I.D.E.A.S (Information on Disability Equipment Access Services Inc.)
	81 Capper Street
Tumut NSW 2720
PO Box 786
Tumut NSW 2720


Ph: 6947 3377, 

1800 029 904


Fax: 6947 3723


	Monday –Friday

8.30 am – 5pm
	 nil
	Phone 
	 nil
	People with disability, older people, their families & friends and service providers
	Australia wide information and referral service for people with disability. Information on services, suppliers of equipment, and accessible holiday accommodation.

	Independent Living Centre, 
N.S.W. Inc.


	Northcott Building
1 Fennell Street, 
Parramatta NSW 2150


Ph: 9890 0940, 1300 885 886


Fax: 98900966


Email: help@ilcnsw.asn.au
Internet: www.ilcnsw.asn.au

	Monday to Friday
9.00am - 5.00pm 
Closed public holidays.


	Prices on application 
	Phone for information
	No 
	People with disabilities, their carers and family members
	The centre displays a comprehensive range of products to assist people with disabilities with day to day living. People can try out products and equipment and select those most suitable prior to purchase. Referral to suppliers.

	Intellectual Disability 
Rights Service
	Suite 2c, 199 Regent street, Redfern, NSW 2016

 
Ph: 9318 0144 
Fax: 9318 2887

Email: info@idrs.org.au
24 hours Phone hotline: 1300 665 908 - Criminal Justice Support Network
	Monday - Friday
9.00am - 5.00pm
	Nil
	Phone
	 n/a
	All ages, young people 
living with intellectual disability, 
young people & their family, 
Young people 'at risk', Homeless 
&/or unemployed
	Legal advice - most areas of law and community legal education.

24 hour support line - Criminal Justice Support Network – Access to information, advice and support for people with intellectual disabilities and their associates.



	Interchange Respite Care (NSW) Inc
	The Carrington Centre
2 Carrington Square
Campsie NSW 2194

 
Ph: 97891348 


Fax 97893081 

Email: akshay@interchangensw.com.au
Internet: www.interchange.nsw.com.au

	Monday- Friday
10.00am - 5.00pm
	Membership cost, varies
	Phone
	n/a
	Respite service providers for people with disabilities. 
	Peak body in NSW for respite 
services for people with disabilities. Supports respite providers; also gives information to families about respite services available.



	Irlen Dyslexia Centre
	Level 1
74-76 Burwood Rd, Burwood NSW 2134


PO Box 478
Burwood NSW 1805

 
Ph: 9747 1122


Fax: 9747 1422

Email: darrengt@dyslexiaservices.com.au
Internet: www.dyslexiaservices.com.au

	Monday – Friday 8.30-4.30pm
	Fees apply depending on service
	Phone to make appointment
	Approx 3-4 weeks
	Anyone over 6 years old
	Private clinic for treatment of dyslexia. Diagnostic clinic dealing with learning difficulties related to visual perceptual dyslexia and Irlen Syndrome.  The technique uses precisely prescribed tinted filter lenses to correct perceptual disorders, which often cause reading disabilities.



	Kalianna  (Challenge foundation of NSW)
	PO Box 633
Albury NSW 2640

 
Ph: 6021 4832  
Fax:6021 3754

Email: kalianna@iinet.net.au
Internet: www.kalianna.iinet.com.au
 
	Monday – Friday 8am – 5pm
	$15 membership per year
	Phone
	Varies
	Children & adults with mental or intellectual disability
	Provide access to a diverse range of support services that provide individual opportunities for persons with disabilities to maximise their potential and allow community integration. Programs include supported employment ,day programs

 HYPERLINK "http://www.kalianna.iinet.com.au/Marro_TS.htm" \t "_self"  to transport, recreation and holiday provision, general living skills development and community integration.



	Karobran Playtherapy

(Eurella Community Services Inc.)  
	2 Eurella Street
Burwood NSW 2134

PO  Box 481 Burwood 2134


Ph: 9747 4810

Fax: 9744 5228

Email: ceurella@optusnet.com.au
	9am-4pm Monday, Tuesday, Wednesday and Thursday.

Play therapy sessions held 10-12 Monday, Wednesday & Thursday
	 $2 per session
	Self referral or Professional referral
	Minimal
	Age 0-5 years with special needs in any area of development
	Play therapy service designed to 
assist children with special needs aged 0-5. Service provides playgroup setting, music activities, parent support, transport assistance, resource library, workshops, home visits and case management. The program is run by a special education Coordinator experienced in Early Intervention.



	Learning Links 

Early Childhood Services:

Learning Links Preschool

The Early Starters Program- Baby Links, Little Links
Linking with Preschools 

Let’s Play

Koori Kids Playgroup

Family Services:

Family Counselling and Parenting Support

PECA - Parenting Experiences of Children with Autism


	Head Office
12-14 Pindari Road 
Peakhurst NSW 2210


Ph: 9354 1710 

Fax:9584 2054 


Email.. mail@learninglinks.org.au
Internet.. www.learninglinks.org.au

South West Sydney Branch
88 Shropshire St Miller NSW 2168
 
Ph: 8783 7111/ 95341710

Fax: 87837222

Email: sws@learninglinks.org.au 
As above

Preschool located at Peakhurst 

9534 1710

Baby Links

Peakhurst 

9534 1710

Miller 8783 7111

Little Links

Peakhurst 

9534 1710

Miller 8783 7111

Peakhurst Ph:9534 1710

Miller Ph: 

8783 7111

Let’s Play

Peakhurst 9534 1710

Miller 8783 7111

Peakhurst Ph:

9534 1710

Miller Venue

Learning Links' Head Office Peakhurst

Ph: Family Counsellors 

9534 1710 
	Monday to Friday.
9.00am - 5.00pm 



As above

Open during school terms. Offer a variety of attendance options.

Sessional program (Monday – Miller

Tuesday – Fairfield,

Wednesday - Bankstown 12 noon – 1.30 pm.)

Sessional program (Monday – Miller

Tuesday – Fairfield,

Wednesday - Bankstown

9.30 am – 11.30 am

Varies

Tuesday and Thursday

9.15 am – 11.15 am 

Monday 10.30 am- 12.30 pm




9.00am -5.00 pm



Alternate Wednesday’s 

10am - 12.00pm
	$15 yearly
family
membership
member rates shown below, discounts for a family health card. 10% extra for non members.

See below

$36 full, $18 half day

Baby Links $13.50 per session per family during school terms

Little Links $13.50 per session per family during school terms

$250. Includes
assessment/ follow- up at
pre-school

/ childcare centre


Individual  therapy sessions $38/ half hour.
 


$150.00 per 10 week term

Free with free transport to and from venue 

Free

Free
	Phone

Phone

Phone Peakhurst for application to enroll

Goes through a referral process by phone to Head Office or the SWS Branch

Goes through a referral process by phone to Head Office or the SWS Branch

Goes through a referral process by phone to Head Office or the SWS Branch

Goes through a referral process by phone to Head Office or the SWS Branch

Please ring 

9534 1710

Made by parents or guardians, teachers counselors or therapy teams, social workers, health professionals and specialist

Ring Peakhurst Office


	Varies

Depends on program

Depends on program

Depends on program

Depends on program

Depends on program

Depends on program

No

The waiting list for Family Services is temporarily closed until further notice

Depends on Bookings
	Families with children aged 0-18yrs that have learning difficulties, disabilities or developmental delays. 



Children aged 0-5 years that have a disability or are at risk of a developmental delay.

Children aged 2 ½  - school age with and without special needs 

Babies with disabilities and developmental delays aged from birth to 18 months
Children with disabilities and developmental delays up to the age of 3 years. 

Children aged 3-6 years with a mild to moderate disability or at risk of developmental delay.


A playgroup for children 3-5 years old with special needs and their families


A playgroup for children and their families from an Aboriginal or Torres Strait Islander background. Must live in the Sutherland Shire

Families with a children 
(0-18 years) who have a mild–moderate disability (cognitive, physical, behavioural & sensory difficulties  or moderate - severe learning disability or aged 0-6 and maybe at risk of not reaching milestones without intervention

Parents who have children with an Autism Spectrum Disorder including Aspergers
	A non-profit charity helping children from birth -18yrs who have learning difficulties, disabilities and / or developmental delays. Offer a range of services including early childhood intervention, specialist tuition, therapy and family counselling. Offer a range of Professional Development for early childhood professionals; infants, primary & high school teachers; health professionals and support staff as well as parenting programs such as Triple P.


Early Childhood Service are staffed by a transdisciplinary team consisting of Early Special Educators, Occupational Therapists, Speech Pathologists, Physiotherapists, Counsellors and Childcare Workers who work in partnership with families to plan and co-ordinate an individualised program to enhance the opportunities for each child. Early Childhood Assessments for children under school age can be organised by the consultancy and assessment service.
Early childhood program, catering for the individual needs of children and their families. High staff:child ratios Specialised early intervention services are provided for children with special needs who are encouraged to learn alongside their friends

Baby Links and Little Links are a Playgroup based activity for families who are concerned about their child's development, children attend with their parent or carer and are encouraged to participate in play, music, and language activities in a relaxed, fun atmosphere. 

The program helps them learn how to play and interact in the transition period before preschool.

An early intervention service for children attending preschool or child care

A playgroup for children 3-5 years old with special needs and their families supported by a special educator and family counsellor

Playgroup based activity for Koori Kids and their families Children attend with their parent or carer and are encouraged to participate in play, music, and language activities in a relaxed, fun atmosphere. The program helps them learn how to play and interact in the transition period before preschool.

Learning Links offers families help through centre-based Family Counselling and Support Services and Case Management. It covers the LGA’s of Bankstown, Liverpool or Fairfield. 

Provide parents opportunity to discuss issues related to child's learning disability, learning difficulty or developmental delay with a trained counsellor. 

Individual Family Service Plan Meetings held to help parents make decisions about the services their child will receive. Provide parenting programs.

A fortnightly group aims to offer support for parents, to provide an opportunity for them to share their experiences and the resources they have found useful and not so useful in their individual journeys.



	Lifestart Co-operative Ltd
	78c Charles St, Putney

PO Box 3277

Putney

Ph: 9807 9700 
Fax: 9807 9600 

Email: headoffice@lifestart.org.au

	Monday – Friday

9-4pm
	 Yes
	 By family or other
	 n/a
	 0-6 years
	Supports children with disabilities in early childhood settings as well as school age children. Provides information for parents. 



	Meniere's Support Group Inc.
(N.S.W.)


	PO Box 2134 Bowral 2576

Secretary Ph/fax: (home) 

4861 2300


Email: denise_venturini@bigpond.com
Internet: http://202.7.211.27/nswmsg/history.htm

	7 days 9am- 9pm


	$25 joining fee. $27.50 yearly subscription, $15 pensioners, $40 professionals
	Phone
	n/a
	People with meniere’s disease and their families / carers. 
	Aim to increase awareness of Ménière’s within wider community, produce material, distribute Information & provide a support service offering newsletters, chat groups, and links to doctors and other services. Meniere’s is known by the following set of symptoms vertigo, tinnitus (noises in the ear) and fluctuating hearing loss. 



	Mobility Parking Scheme (Road and Traffic Authority)
	Customer call centre number: 

132 213
 
	 8.30-5

Monday – Friday 
	 $31 for 3 years or temporary / short term $10


	Application form to be filled out by GP prior to lodgment
	 None
	People with mobility disabilities
	Scheme to support mobility for disabled people with parking.

	Muscular Dystrophy Association of NSW
	49 Hansard St Waterloo NSW 2017, Locked Bag 1005 Rosebery NSW 1445


Ph: 96979111

1800 635 109

 
Fax: 96979092

Email: services@mdansw.org

	Monday – Friday 8.30-5.30pm


	Membership $22 per year
	Phone
	no
	People with muscular Dystrophy & other  muscular disorders, their families and carers
	Provides support and resources, advocacy, referral, counselling, assistance with funding.


A condition of progressive muscular weakness.



	National Disability Abuse and Neglect Hotline
	Locked Bag 2705 
Strawberry Hills NSW 2012
Hotline Ph: 1800 880 052


TTY: 1800301130
Interpreter: 131 450 
Fax: 93181372
	8am – 8 pm  / 7 days a week
	 free
	Over the phone
	 None
	People with disabilities, 
the general community.

Nation wide service.
	The Hotline is a single contact point for anyone to report claims of abuse and neglect against people with disabilities in any Government run or funded disability service. 

The hotline also refers callers to organisations and services that may be able to help a person who has experienced abuse and neglect. 



	National Relay Service
TTY (Teletypewriter)
	Voice: Hotline 1800 555 660
TTY: Ph: 1800 555 630

24 hour Text relay number: 13677

24 hour Speech Relay 1300 555 727 


Email: feedback@aceinfo.net.au
Internet: www.aceinfo.net.au
	Monday – Friday

9am – 5 pm
	Local call
	 Phone
	 No
	For the deaf, hearing impaired & speech & communication impaired
	Relay Services for the target groups.



	NICAN Inc.


	PO Box 407
CURTIN ACT 2605


Ph: 6285 3713, 


Ph: 1800 806 769 Free call & TTY

Or 6285 3713


Fax.. 6285 3714


Email: info@nican.com.au

Internet.. www.nican.com.au

	9.00a.m. - 5.00p.m. 
Monday to Friday.
	 Nil
	Phone
	 Nil
	People with Disabilities.
	Information services on recreation, tourism, sport and the arts for people with disabilities.

	Northcott Disability Services 


- Flexible Respite

- OOSH Services

-  JOBMATCH

- Spina Bifida Group of NSW

-Pediatric Spinal Outreach services


	1 Fennell St,
North Parramatta NSW 2151
Po Box 4055
Parramatta NSW 2124


Ph: 9890 0100
TOLL FREE: 

1 800 506 071

Fax: 96832827


Email: nc@northcott.com.au
Internet: www.northcott.com.au
As above

Based at Mainsbridge Special School (118 Flowerdale Road, Liverpool NSW 2170)

As above

Ph: 9890 0990

Email.. 

sbgroup@northcott.com.au
Ph: 98900100
	Monday to Friday

9-5.30pm

As organised

8am and 6pm during school holidays

Office hours

Monday to Friday
8.30am – 1.30pm

Monday to Friday
8m – 5pm


	Minimal & Varies 

$2 per hour of service, up to a maximum of $30 in any 24-hour period.

$13 per day, plus community activities.

Nil

$15 membership per financial year

Prices vary case by case
	Phone Self or agency   referral to establish eligibility.

As above

As above

As above

As above

As above


	Depends on program

Priority of access determined following an assessment of the level of support needs and the extent of existing support

Program can accommodate up to ten teenagers with priority given to those with working parents

Nil

Nil

No


	Children and young adults with disabilities and their families or carers across NSW.

Disability is broadly defined including physical, intellectual, acquired brain injury, dual diagnosis and sensory impairment

People with a moderate to severe disability (0–65 years) and their families/carers in South West includes Bankstown LGA.

Young people between the ages of 12 to 18 years who have a disability with moderate to high support needs living in Bankstown, Liverpool and Fairfield
People with Disabilities.

Employers

People with Spina Bifida & their families living in NSW 

0-18 years who have acquired a spinal cord injury. Living in NSW
	Northcott currently manages more than 40 programs. Use a range of programs and therapies to focus on increasing the skills of people with disabilities to enable them to maximise independence.  Services include: Early intervention, individual and family support, respite, employment and community participation programs, independent living programs, equipment and technology, accommodation and recreation services.

Provide a broad range of high quality, flexible, support responses, which will be tailored to meet the needs of the individual with a disability and their family/carer in Sydney's South West. Include: Day support, 24-hour support, Community recreation & participation, Holiday Respite support, Emergency respite support, Other options as deemed appropriate to the particular circumstances at the time. 

Mainstream OOSH services are funded to support working parents caring for young people aged 12 to 18 years of age. Northcott’s OOSH program is a unique service that provides vacation care to young people with moderate to severe disabilities offering a recreation program. 

JOBMATCH is a free, specialised employment service, which assists people with disabilities to find employment opportunities in the open labour market.

Run under the auspices of Northcott, The Spina Bifida Group of NSW provides support, information and has a subsidy scheme to assist with the purchase of incontinence aids and equipment. 

Rehabilitation services & support for paraplegic, Hemiplegics or quadriplegic children. Case management. Occupational Therapist, Physiotherapist Registered Nurse and Social worker.



	NSW Council for Intellectual Disability (CID)
	Level 1
418a Elizabeth St Surry Hills NSW 2010

ASK CID 

Ph: 92111611,

1800 424 065
Fax: 92112606 


Email.. info@nswcid.org.au

Internet.. www.nswcid.org.au

	Monday to Friday
9.00am - 5.00pm 
	 Nil 
	 Phone
	 n/a
	People with intellectual
disability, their families. General community
	A peak body representing the rights and interests of people with intellectual disability in NSW. CID’s role include systemic advocacy, lobbying and information provision. 

Provides a confidential information and referral service for people with intellectual disability, their families, carers, service providers and other interested groups. 

ASK CID is Council’s information service, which provides information on services throughout NSW and also has resources available in an extensive resource library. 



	NSW Disability Discrimination Legal Centre
	PO Box 989 Strawberry Hills NSW 2012

Ph: 9310 7722 
Fax: 93107788
Free call 1800 800 708 

TTY:

93104320
TTY Freecall: 

1800 644 419 


Email: Info@ddlcnsw.org.au
Website:

www.ddlcnsw.org.au

	Advice Line: Tuesday, Wednesday and Friday - 9.30am - 12.30pm
	Nil
	Phone
	 n/a
	All ages, Young people
with disabilities in NSW
	Legal advice regarding disability discrimination, submission, policy and lobbying. 

	Paraquad

Independence Solutions


	6 Holker Street
Newington NSW 2127
PO Box 6347
Silverwater DC NSW 1811


Ph: 8741 5600, 1800 424 096


Fax: 87415670

        87415650

As above

Ph: 1300 788855
	Monday to Friday
8.30am - 5.00pm 

8.30-5 Monday - Friday
	No cost for info, $25 membership, other costs depend on need.

Varies
	Phone 

Phone
	n/a 

n/a
	Anybody with a disability particularly paraplegic or quadriplegic

As above
	Provides a range of unique community support programs designed to offer maximum empowerment and independence. Includes information,
encouragement, therapy and equipment.

Shop/Warehouse with wide range of continence, wound care and nutritional supplements that can be delivered to the home.



	Parent to Parent Association Inc
	PO Box 348 
Sutherland NSW 2232


PH: 9522 8016

 
Fax: 95228046

Email: ptop@fl.net.au
Internet: www.parenttoparent.com.au

	Monday - Friday 
10.00am - 4.30pm 
	Membership $5 per year 
	Phone
	No
	Any family with a child that has a disability.

For group activities - have to be over 16 years with intellectual disability
	Provides a direct service to people with disabilities and supporting families by way of offering leisure activities, educational opportunities and resources, advice and referral, respite, access and transport. Connects families with other members with similar disabilities. Organises group activities for people with a disability aged 16 years and over. 



	Post-Polio Network (N.S.W.) Inc.


	Ph: 98900946


Fax: 96632402


Email.. office@post-polionetwork.org.au
  
Internet: www.post-polionetwork.org.au
	Monday to Friday
8.- 5 pm 
	Membership fees, $20 employed, $10 non employed, $5 first year.
	Phone, self
	n/a
	People who have had polio
	Provide information & support to polio survivors & their families.

	Psychiatric Rehabilitation 
Association

- ReEmploy
- Enterpraise

	153 George St
Redfern NSW 2016

Ph: 9319 6868

 
Fax:9319 3254

Email: admin@pra.org.au
Internet: www.pra.org.au
Ph: 9602 1355


Fax:9602 9727


Ph: 9824 0131


Mobile: 

0413 629 521


Fax: 9601 1207


	8.30am - 4.30pm

Monday – Friday

As above

As above
	n/a

n/a

n/a
	Phone employment support officer for more information

As above

As above
	n/a

n/a

n/a
	People with psychiatric disabilities. Over 18 years

People with psychiatric disabilities, people with mental health problems

People with psychiatric disabilities, people with mental health problems


	Provides support services for people with psychiatric disabilities. Programs include employment services. Non-residential rehabilitation centre. 

Provide long-term support to people with a psychiatric disability to gain & maintain employment according to individual needs and goals. Provides intensive assistance to job seekers.


Provide employment training for people with a mental illness. Enterpraise provides training via paid services in the areas of cleaning, lawn mowing, rubbish removal, landscaping, painting, welding and other odd jobs.



	PWD (People with disability)

- Individual Group & Advocacy Service

- Systemic Advocacy Unit

- National Disability Abuse & Neglect Hotline 
National Disability Complaints Resolution & Referral Service (CRRS)
	Ground Floor,
52 Pitt Street, 
Redfern NSW 2016 


Ph: 9370 3100 
Toll free:

1800 422 015

TTY: 02 9318 2138
TTY Toll Free: 1800 422 016


Fax: 93181372

 
Email: pwd@pwd.org.au
   
Internet: www.pwd.org.au
The Hotline 

Ph: 1800 880 052 
TTY: 1800 301 130 
NRS: 1800 555 677 
TIS: 131 450

Mail: Locked Bag 2705, Strawberry Hills NSW 2012

Ph: 1800 88 00 52
TTY: 1800 301 130


Fax:9318 1372


	Monday to Friday
9.00am - 5.00pm


	Optional membership fee 
	Phone Self referral between 1-4.30pm
	Approx 1 month
	People with disability, all ages, CALD communities
	A national peak disability rights and advocacy organisation that aims to promote social justice for people with disability for an accessible and inclusive community. 

A free, non-legal advocacy service for individuals and groups of people with disability who have serious and urgent problems.

SAU is an external representation and lobbying to all levels of government & businesses, responsible for writing submissions to inquiries and formulating policy direction within the PWD organisation. Also responsible for conducting public forums around 'hot' issues.  

PWD auspices the following projects:

The Hotline receives notifications of abuse and neglect of people with disability using any government-funded disability service and refers allegations to appropriate government agencies for investigation. Report of abuse and neglect in other situations are also accepted and callers are referred to forms of assistance as appropriate. 

The CRRS assists with the resolution of complaints from users of disability employment and advocacy services funded by the Australian Government Department of Family & Community Services. 



	Roselands Sport and aquatic Centre (RSAC)
	14 West Terrace Bankstown NSW 2200,

PO Box 120, Bankstown NSW 1885

PH/ Fax:

9790 5001

Email: RSAClub@bigpond.net.au
Internet: www.disabledsportrsac.org.au

	Monday – Thursday 9-5pm


	Fees vary according to activity, $25 membership
	n/a
	No
	People with a disability aged between 4 to 60+ and their families / carers.
	RSAC provides sporting, recreational and social activities for people with a disability, living in the Bankstown Canterbury, St George, Inner West, South-West areas of Sydney.



	Royal Institute for Deaf and Blind Children
	361-365 North Rocks Road
North Rocks NSW 2151
Private Bag 29 
Parramatta NSW 2124 
Ph: 1800 043 411 


TTY and voice: 9871 1233 
Fax: 9871 2196

- Early childhood services 


Hearing Impaired - Ph:9872 0347

 
Vision Impaired - Ph 9872 0366


Fax: 9873 3870 

RDBC Early Intervention Hotline:

1300 131 923
	Monday to Friday 8am – 5pm


	 Little or no cost depending on the service
	 Phone centre for referral process
	 No
	Vision and hearing impaired children and their families.
	Education service for children with vision or hearing impairment. 

Offering education programs, early childhood intervention, assessment, and offer support for children and their families.


RDBC Early Intervention Hotline for enquiries from parents whose baby / toddler has just been diagnosed with hearing or vision loss.

	Shepherd Centre
	Central Office:

391-401 Abercrombie St
Darlington NSW 2008

PO Box 871
Strawberry Hills NSW 2012 


Ph: 9351 7888

  
Fax: 9351 7880

Liverpool Office

- 43 Graham avenue, Casula 2170

Ph: 9822 2299

www.sheperdcentre.com.au

	9am -5pm Monday- Friday.
	 free
	Contact office 
	 No
	Hearing impaired children and their carers
	Auditory/oral programs that teach young hearing impaired children to listen, understand language and 
vocalise with the aim of integration into the school system.  



	Speech Pathology Association of NSW


	PO Box 150 
Concord, NSW 2137


Ph: 9743 0013

Fax: 97430014

Email: sppathnsw@email.cs.nsw.gov.au
Internet: www.speechpathologyaustralia.org.au

	Monday, Wednesday, Thursday 9.30-2.30pm
	 n/a
	Phone
	n/a
	People looking for speech pathologists
	Provide a referral service via a directory of Speech Pathology Australia members offering services. Professional development for speech pathologists.



	SPELD N.S.W. (Specific Learning Difficulties Association)
	7 Acron Road,
St Ives NSW  2075


Ph: 9144 7977


Fax: 9144 1539


Email.

enquiries@speldnsw.org.au
Internet:

www.speldnsw.org.au

	Monday, Tuesday &
Thursday
10.00am - 3.00pm 
Friday
10.00am - 4.30pm


	Membership

fees
	 n/a
	 nil
	Parents of children with learning difficulties
	SPELD offers advice; assessment for 
literacy, primary maths, and specific 
learning difficulties, advocacy, referrals to appropriate professionals, resources via book sales and library, training for parents, teachers, and tutors. 



	Spinal Cord Injuries Australia


	1 Jennifer Street,
Little Bay NSW 2036, PO Box 397 Matraville NSW 2036


Ph: 9661 8855


Fax.96619598


Email: information@scia.org.au
 
Internet: www.spinalcordinjuries.com.au

	Monday to Friday
9.00am - 5.00pm


	Membership $10


	Phone


	Support services short term wait, Accommodation Long term wait


	Adult people with spinal cord injuries, their families and carers
	Provides employment support & job placement, transitional accommodation, peer support, advocacy and information services to people with severe physical disabilities and conducts access audits.



	Taxi transport subsidy scheme
	Ph:1800 623 724


Fax: 8836 3122

Email: ttss@transport.nsw.gov.au
Internet: http://www.transport.nsw.gov.au/concess_grants/ttss.html

	Monday – Friday 8.30-4pm
	Not means tested but strict eligibility criteria.
	Applications need to be completed by doctors.
	Up to 6 months 
	People with permanent & severe disabilities.
	 A NSW Ministry of Transport administered program providing half fare (max claim $30) taxi travel for people with disabilities.

	Technical Aid to the Disabled (TADNSW)


	227 Morrison Rd
Ryde NSW 2122


Ph: 9808 2022


Fax.9809 7670

Email.. tad@technicalaidnsw.org.au
Internet.. www.technicalaidnsw.org.au

	Monday to Friday
9.00am - 5.00pm


	Minimal cost


	Phone. Self referral


	Yes only for the computer loan service


	All of NSW open to any age group with disabilities & those caring for them.
	Non profit organisation improving the lives of people with disabilities, and those caring for them, through technology. 

They provide three services Custom Designed Aids Service (develops / modifies daily living equipment), an Information service and a Computer loan service.



	The Deaf Society of N.S.W. Inc.

- Interpreting Service

- Employment Service

- Independent Living Skills


	Suite 401, Level 4, 169 Macquarie St, Parramatta NSW 2150

Ph: (Voice) 9893 8555

9893 8858 TTY
(Freecall) 

1800 893 855

 
Fax: 9893 8333 

Email.. info@deafsociety.com

Internet..

www.deafsocietynsw.org.au
As above

As above

As above
	9.00a.m. - 5.00p.m. 
Monday to Friday.

Drop in service

Monday & Wednesday  9 – 12  Or Friday 

1-4pm

Varies

As above

As above


	Most services are free for deaf people

Different rates, organisations to enquire 

No cost for deaf person only to work place if pre assessment required.

No fee
	Self or Organisation

Phone to book

Phone or drop in for application form. Self, family with permission or agency can refer.

Phone
	Depending on program and services

Prefer 2 weeks notice

Varies 

Varies
	Cultural Deaf people, Auslan users. Including deaf people who may have disabilities such as visual impairment, cerebral palsy, or developmental delay.

As above and Organisations

As above (requiring job assistance) and Organisations

As above
	Non profit organisation, Offers a wide range of support services and programs. Specialist information, consultation, support and lobbying promoting equal access for deaf people within the community. Provides education and information to the Deaf and hearing communities with the aim of improving access and opportunities for Deaf youth and adults.

Drop in for support or referral into a program.

Facilitates communication between Deaf and hearing clients for private medical consultations, private legal appointments and occasions of special significance. Liaises with existing interpreting services.  

This project assists Deaf people in accessing employment and vocational training opportunities.

This project provides support and training on a one to one basis to assist Deaf people with disabilities or who require extra assistance to live as independently as possible.



	The Spastic Centre of N.S.W

State Head Office

-Intensive Family Support Options
	Stockland Mall
PO Box 3154
Wetherill Park NSW 2164


Ph: 9757 4322
Fax: 97574071


CP Helpline: 1300 0002920

189 Allambie Rd 
Allambie Heights NSW 2100
Ph: 9451 9022  
Fax:94514877
Enquiries and new referral number:(pathways) 
Ph: 1300 888 378  


Intensive Family Support Option
Po Box 184
Brookvale 2100


Ph: 9972 8177 / 9975 8243


Fax: 94510248
	Monday to Friday
9.00 am - 5.00 pm


	Nil
	Monday- Friday
9am- 5pm

Phone: 1300 888 378
	Varies form
centre to 
centre.
	Children and adults with cerebral palsy or similar disability.
	Cerebral Palsy is a disorder of movement & posture resulting from damage to the developing brain before or during both or early in life. The spastic centre provides a range of therapy, technology, family support, respite, rural outreach, and equipment services for children and adults with cerebral palsy. 

Intensive Family Support Option: This program works closely with families who are under a high level of stress or crisis, & who may be at risk of requiring an out of home placement for their children or who have requested a placement.



	Tourette Syndrome Association of Australia Inc
	PO Box 1173
Maroubra NSW 2035


PH: 93823726 


Fax 93823764

Email: info@tourette.org.au
Internet: www.tourette.org.au

	Thursday 9.30 – 2.30pm


	Membership $28 for 1 year $70 for 3 years. No cost for information
	Phone
	n/a 
	People & families with Tourette Syndrome. Teachers and professionals 
	Association is completely staffed by volunteers, provides telephone 
counseling, Information & educational materials, operates support groups and organizes social activities for members. 

Defined as a neurological disorder characterised by rapid, repetitive & involuntary body movements & vocalisations.



	Vision Australia
	4 Mitchell Street
Enfield NSW 2136 
PO Box 176 
Burwood NSW 2134 


Reception Ph: 9334 3333 


Fax: 97475993 


Children's Services – 

Ph 9334 3125

Toll free:

1300 847466

TTY:

93343260


Fax: 93343126 

Internet: www.visionaustralia.org.au

	Monday – Friday 9am – 5 pm

Toll free: 

7am–7pm only
	 No cost to clients
	Referral through health professionals, parents and schools can also refer
	 Yes depending on service required
	People with vision impairment & their families

And Professionals
	Services for people with vision impairment e.g. early childhood intervention; assessment; counselling; living skills training for visually impaired children and their families. 



	Woodville Community Services

- Ethnic Specific Services (Bilingual community workers - Arabic & Vietnamese)

- Disability Services 

 (Post School Programs 

& 

Case Management)

- Koori Project (Koori Youth Dance Project)

- Youth Project (LOUD project)

- Mental Health Project (Coexisting Disorders Family Education Project

- Carer Projects (Multicultural Carers online project)

- Families of Prisoners Project  (Connect: Supporting Families of Prisoners Project)
	Kamara Court

Villawood Road 

PO Box 468
Villawood NSW 2163


Ph: 9724 3807


Fax: 9726 0325


Email: info@woodville.org.au
Internet: www.woodville.org.au
Head Office As above

Carramar 

Ph: 97240107, 

Punchbowl 

Ph: 95338390,

Chester Hill 

Ph: 96452145,

Sefton Ph:97439933

88 Ferrier Rd, Sefton. 

Ph: 9743 9933, 

Fax: 97438077

Head Office As above

Head Office As above

Head Office As above

Head Office As above

Head Office As above


	Head Office Monday – Friday 9-5pm

 

Arabic – Wednesday 10-12pm

Vietnamese Mon – Friday 9.30 – 4.30pm

Monday – Thursday 9-3pm

As above

Varies

Varies

Varies

Varies

Varies
	Free

Free

Free if eligible

Free if eligible

No

n/a

n/a

n/a

n/a
	Phone

By appointment

Assessment required Ph Disability Manager 9743 9933 

Phone Disability Manager

Ph:  

9743 9933 

Phone

Phone for more details

Phone for more details

Phone for more details

Phone for more details
	Depending on program

Varies

Varies

Varies

Varies

n/a

n/a

n/a

n/a
	Local residents in Bankstown, Fairfield and Bankstown LGA’s

Arabic and Vietnamese communities with limited English.

Young adults with a disability.

People with a disability aged between 12-64 years of age with moderate to high support needs and who reside in Fairfield, Bankstown or Liverpool LGA’s.

Aboriginal and Torres Strait Islander families and young people in the Gandangara Lands Council area

Youth aged between 12-25 years, living in the Parks area of Fairfield and Villawood.

Family members and carers of people with coexisting mental health and substance use problems

Carers from a CALD background

Families of prisoners
	Non profit, generalist community based organisation providing information, referral and a wide range of direct services across 3 LGA’s.  Provides a community based Long Day Care Centre catering for 39 children aged 2-5 years in Carramar.

People needing information or referral services in Arabic or Vietnamese. Groups include an Arabic Speaking Women’s Group, Vietnamese Men’s Group as well as English Classes (phone for current session details).

To assist young people with disabilities to develop skills and the confidence necessary to enhance their independence, participation and self-reliance in the general community. Community access and integration programs such as pre employment skills training. The Carramar and Punchbowl locations offer a centre-based program, where clients come to the program in the morning, participate in small group activities during the day. The non-centre based programs from Chester Hill and Sefton offer support to clients to meet their Individual goals. 

The Case Management & Brokerage Program is an individualised service plan to facilitate client’s independence and participation in the community. The Program also assists clients with Dual Diagnosis and Acquired Brain Injury. 

Co-ordinate weekly and annual activities (ie NAIDOC festival), to teach culturally appropriate contemporary dance through a Koori learning model using story telling, dance and kinship. Founding members of Fairfield Local Aboriginal Access Group (FLAAG), which organise Aboriginal Awareness & Access Training for workers in mainstream agencies.

Provides training and opportunities for young people to organise their own entertainment events. LOUD! is an initiative to help solve the issue of lack of recreational activities in the area as well as a positive way to draw upon the life experiences and desires of young people.

A dual diagnosis educational program for Carers and families.

Aim to work with Carers from a CALD background to identify and address their support needs. Opportunity to learn how to use the computer and internet, give CALD Carers the chance to locate information in their first language through the world of the internet, service information, resources & internet carer chat rooms.

A joint project of Woodville Community Services and the Community Restorative Centre (CRC). Aims to raise awareness about the extreme disadvantage experienced by women supporting a family member in prison. Provides training and resources to local government and non-government agencies, to link women and families to existing community services in order to reduce social isolation and build resilience and improved social support and connections.




	Accommodation Services
	Cumberland Housing Co-op Ltd

	Accommodation Services
	NSW Office of Fair Trading

	Accommodation Services
	Tenancy Advice

	ATSI Services
	Aboriginal Children Services

	ATSI Services
	Aboriginal Community Health Team

	ATSI Services
	Warrambucca Aboriginal Home Care Services

	Children’s Services
	Bankstown City Council - Community Planning & Development

	Children’s Services
	Bankstown City Library and Information Service

	Children’s Services
	Bankstown City YMCA (Revesby) -Disability Services

	Children’s Services
	Bankstown Community Resource Group Inc BCRG - Speech Pathology - SCAN Project

	Children’s Services
	Bankstown Multicultural Children’s Centre

	Children’s Services
	Bankstown South Infants School Early intervention support class

	Children’s Services
	Broderick Gillawarna Special School

	Children’s Services
	Catholic Centre for the Hearing Impaired

	Children’s Services
	Children's Services Central (CSC)

	Children’s Services
	Dove Cottage Children's Centre

	Children’s Services
	Ethnic Child Care, Family & Community Services Co-operative Ltd 

- Bilingual Support Pool (BSP)

	Children’s Services
	Greenacre Church of Christ Preschool

	Children’s Services
	Koorana Child and Family Centre Inc

	Children’s Services
	KU Children’s Services - Inclusion Support Program

	Children’s Services
	KU Milperra Pre-school

	Children’s Services
	Lady Gowrie Child Centre-Early Childhood Intervention Info Line

	Children’s Services
	Punchbowl Public School - Early Intervention Unit

	Children’s Services
	Revesby Uniting Church Child Care Centre

	Children’s Services
	Roly Poly Educational Kindy Gym

	Children’s Services
	Sunshine Kindergarten and Long Day Care Centre

	Children’s Services
	Uniting Church in Australia Padstow - Crossroad Christian Fellowship for the disabled

	Counselling Services
	Baptist Community Services Bankstown

	Counselling Services
	Relationships Australia NSW

	Counselling Services
	Wesley Mission

	DV & CP Services
	Domestic Violence Line (DOCS)

	Family Support & Parenting Services
	Association of Genetic Support of Australasia

	Family Support & Parenting Services
	Bankstown College of TAFE Outreach courses

	Family Support & Parenting Services
	Carers NSW Inc / Commonwealth Carer Resource Centre

	Family Support & Parenting Services
	Centacare

	Family Support & Parenting Services
	Creating Links

	Family Support & Parenting Services
	Heartkids N.S.W. Inc.

	Family Support & Parenting Services
	Learning Difficulties Coalition of NSW

	Government Services
	Department of Ageing, Disability and Home Care Metro South Region  (DADHC)

	Government Services
	Department of Education and Training (DET )

	Government Services
	Department of Families, Community Services and Indigenous Affairs (FaCSIA)

	Government Services
	Department of Housing (DOH) Bankstown Area Office

	Government Services
	Department of the Arts, Sport and Recreation

	Government Services
	NSW Department of Community Services (DOCS)

	Government Services
	NSW Health

	Health Services
	Aftercare

	Health Services
	Bankstown Community Health Services (Sydney South West Area Health Services Western Zone)- Child, Adult and Family Health Services  (CAFT) - Mental Health Services - Stuttering Unit -

	Health Services
	Brain Injury Association of N.S.W

	Health Services
	Cansupport

	Health Services
	Coeliac Society of N.S.W. Inc.

	Health Services
	Communication Disorders Treatment & Research Clinic (Sydney Uni)

	Health Services
	Epilepsy Action

	Health Services
	FPA (Family Planning Association) Health

	Health Services
	Health Information Service (State Library of NSW)

	Health Services
	Macarthur Audiology and Hearing Services

	Health Services
	Mental Health Association of NSW Inc - Mental Health Information Service / Resource Centre 

	Health Services
	Motor Neurone Disease Association of N.S.W. Inc.

	Health Services
	Multiple Sclerosis Society of N.S.W.

	Health Services
	Neurofibromatosis Association of Australia Inc.

	Health Services
	NSW CAG - Consumer Advisory Group

	Health Services
	OT Australia- NSW

	Health Services
	Prader Willi Syndrome Association NSW

	Health Services
	Revesby Speech Pathology

	Health Services
	Schizophrenia Fellowship of  N.S.W Inc

	Health Services
	Speech Pathology Amanda Mendizza

	Health Services
	Speech-Language-Learning Centre Westmead

	Health Services
	Stroke Recovery Association Inc

	Multicultural Services
	Anglicare - Commonwealth Carelink Centre & 

SW Sydney Carers Respite Centres-NSW

	Multicultural Services
	Bankstown Area Multicultural Network BAMN -SW Sydney HACC Development Project

	Multicultural Services
	Canterbury-Bankstown Migrant Resource Centre- Gospel Fellowship of Families- People with a Disability of Australia Inc.  & Chinese Parents Association - Children with Disabilities

	Multicultural Services
	Multicultural Disability Advocacy Association

	Youth Services
	Chester Hill Neighbourhood Centre Inc - Disability Day Program - Respite Care


