Accommodation Services

	Name of Service
	Contact Details 
	Hours of Operation
	Cost
	Intake & Referral
	Waiting Period
	Target Group
	Service Description



	Aboriginal Housing Company LTD
	104 Lawson St 
Redfern NSW 2016, 


Ph: 9698 9249 

 
Fax:93190475

 
Email: info@ahc.org.au
Internet: www.ahc.org.au

	Monday - Friday
10am -5pm
	Nil
	Self phone for application information
	Yes depending on circumstances.
	Aboriginal People aver the age of 18 years
	Affordable housing provider for ATSI communities.



	Aboriginal Housing Office (AHO)


	Head Office

Level 6, 33 Argyle Street
PO Box W5 Westfield
Parramatta NSW  2150

Ph: 8836 9444

Fax:9635 3400

Email: ahoenquiries@aho.nsw.gov.au
Internet: www.aho.nsw.gov.au
	Monday to Friday, 9am to 5pm
	Nil
	Phone  for advice but all applications for housing go through Dept of Housing contact Aboriginal enquiry line.
	Varies
	Aboriginal  & TSI community
	Housing assistance for Aboriginal people and Torres Strait Islanders prioritising to those most in need. Providing a culturally appropriate Aboriginal housing sector. All properties are managed by Department of Housing.

Aboriginal enquiry line:

1800 355740

	City of Sydney -  Homeless 
Persons Information Centre
	GPO Box 1591, Sydney NSW 2001


Toll Free Ph: 1800 234 566

Ph: 9625 9081 over 18's
Ph: 9267 5918 under 18's


Fax: 9265 9639


	Monday - Sunday
9 -10pm
	Nil


	Self refer
	none
	All ages, people who are 
homeless and or in crisis
	Telephone referral service for those who are at risk of homelessness (18+). 

	Cumberland Housing Co-op Ltd
	Level 3 / 58 Kitchener Parade Bankstown NSW 2200


Ph: 9790 3093


Fax: 9796 7095

Email: info@chcl.org.au

	Monday- Friday 
9- 4.30pm

Tuesday 

1-4.30 pm
	Nil
	Self refer or agency refer
	Yes, on enquiry


	Disabilities, new migrant, elderly, large families, Domestic Violence
	One of the largest housing associations in NSW, providing housing to people who are in need and are on low and moderate income. 

	Lotus House
	PO Box 679
Cabramatta NSW 2166


Ph: 97270836, 


Fax: 97267430


Email: housing@lotushouse.org.au

	Monday – Friday 9am – 5pm (intake only)

24 hours supervision provided to clients on premises.
	25% of income

$30 per week towards food
	Contact service to organise interview.

Interview during business hours 
	 No
	Indo Chinese young women 
14-18yrs, homeless, and other CALD women. Priority given to Fairfield LGA, but do service Bankstown clients.
	Accommodation - medium
term (3-12 months), case management and living skills, family mediation, educational workshops, recreational programs, counselling, referral, advocacy. 



	Mimosa House
	PO Box 91
Pendle Hills NSW 2145 


Ph: 9610 0820


Fax: 9610 9257 


Email: mimosa@pnc.com.au

	Monday - Friday
9 – 5 pm 
after hours on call
	 No cost
	Open, Phone
	 no
	Indo Chinese Women and children, Victims of 
domestic violence
	Accommodation-crisis, short & 
medium term, support, 
Information / advocacy,
referrals

	Mission Australia - Fairfax house
	62 Kensington Rd, Summerhill 2030

Ph: 9799 8528

Internet: www.missionaustralia.com.au

	Accommodation 24 hours


	Depends on income
	Phone for appointment 
	Yes varies 
	Families with children at risk, people at risk of being homeless
	Provide accommodation & case management services for short term and in times of crisis.  Mission Australia offers a range of services crisis accommodation services including medium to longer term. Services include daytime havens for women with children (Lou’s place), hostel accommodation for homeless women of all backgrounds including drug & alcohol, domestic violence, sexual abuse (A Women's Place), medium term accommodation for homeless men (Men's Accommodation, Referral, and Support Services (MARSS), transport services for disadvantaged (mission beat) as well as employment services. Phone head office for more details on 9641 5000.



	NSW Office of Fair Trading
	Level 4/ 234 Sussex St. Sydney 2000
Locked Bag 19 
Darlinghurst NSW 1300

Fair Trading Centre: Shop 1R33 Moore Street, Liverpool 2170


General Contact Line:

Ph: 133 220

Internet: www.fairtrading.nsw.gov.au

	Monday – Friday

8.30 – 5pm
	n/a
	 Phone
	n/a 
	Families 
	Enquiries regarding building, business, rental bond, tenancy information, real estate, or general fair trading complaints. Telephone advice and over the counter support available from Fair Trading Centre at Liverpool (Closest office).



	South West Women's Housing
	54 Atkinson Street
Liverpool NSW 2170


Ph: 9821 3173 

 
Fax: 98211935


Email: office@swwh.com.au

	Monday - Friday
9am – 4.30pm


Closed between
12.30pm-1.30pm
Monday   closed between 9-12.30pm
	25% of income
	Agency or self referral 
	Yes up to 12 months
	Single women and women with dependent children
	Medium Term support accommodation. Provide support with living skills, legal issues and issues around domestic violence.



	South Western Regional Tenants'
Association (SWRTA)


	45 Atkinson Street
Liverpool NSW 2170


Ph: 9821 1700


Fax. 98211117


Email: swrta@bigpond.net.au

	Monday to Thursday
9 - 5pm


Friday
9 – 2pm

Closed daily between 12.30pm - 1pm
Outreach
Monday -1pm
at Urana Street,
Villawood.


	n/a


	Self or agency referral 


	No 


	Public, Community and Aboriginal Housing tenants


	A non-profit, non-government community organisation that assists tenants with Information about housing, housing options and different housing providers, referral, training, advocacy and representation at many levels including assistance with the Tribunal, form filling (to apply for housing or transfer from current housing but having difficulties understanding the forms), setting up community initiatives with partnering agencies including English Classes, NESB Primary School Study Group, Single Mothers’ and Fathers’ Group.



	St John of God Casa Venagas - Accommodation Service
	Office: 13 Moore St, Strathfield NSW 2135

PO Box 112

Enfield NSW 2136

Ph:9747 5611

(St John of God Hospital) will transfer to the service

Fax: 97475223


	Monday to Friday

9-5pm
	Rent as agreed by client 
	Need referral by Doctor or Case manager
	Yes Varies
	Homeless people with a mental illness.
	Provides medium to long- term supported accommodation. St John is a non-profit mission driven service. Support and volunteer workers visit the houses daily. The service works in close collaboration with local mental health teams to provide client case management. Accommodation available within the Bankstown area.

	Tenancy Advice 
	42 Atkinson street NSW 2170

PO Box 600

Liverpool BC NSW 1870


Ph: 9821 1700


Fax: 98211117


Email: swrt@bigpond.net.au

	Monday - Friday
9 am - 3.30pm 
Friday - Closed
	Nil
	Phone
	 n/a
	Tenants from public housing, community housing, Aboriginal housing. Not private housing.
	Free advice, advocacy,
representation, outreach services, accommodation, tenancy support, information and referral



	Women's and Girls Emergency Centre
	177 Albion Street
Surry Hills NSW 2010


Ph: 9360 5388

 
Fax: 93608834
	Monday - Friday
9.30am-4.30pm 
	Free
	Self refer & Agency referral


	 n/a
	Homeless women and girls
	Drop in centre for homeless 
women and girls. For women 
and girls suffering domestic 
violence and abuse, provides 
day refuge and referral to 
suitable accommodation 
services and counselling. 
Emergency accommodation; 
also provides meals clothing, 
showers, use of telephone, 
referrals.



	Women's Housing Company


	74 -84 Foveaux Street, 
Surry Hills NSW 2010 


Ph: 9281 1764

Fax: 92810148

Email: reception@womenshousingcompany.org

	9-4.30pm

Monday – Friday.


	Single women 25% of Gross Income


	Phone & client referral


	3-5 yr waiting period.


	Single women without dependant children. All ages.
	Provide housing for single women without dependant children. Need to be on a low income & on the waiting list for Department of Housing.




	ATSI Services
	Aboriginal Corporation for Homeless & Rehabilitation Community Services NGARA 24 hrs emergency NGARA (Hostel)

	Children’s Services
	Greenacre Church of Christ - Nick Kearns House Refuge

	Counselling Services
	Baptist Community Services

	Counselling Services
	The Salvation Army crisis accommodation & rehabilitation Services

	Counselling Services
	Wesley Mission

	Disability Services
	Bankstown Handicapped Children's Centre -  Group Housing

	Disability Services
	Interchange Respite Care (NSW) Inc

	Disability Services
	Northcott Disability Services

	Disability Services
	Spinal Cord Injuries Australia

	DV & CP Services
	Domestic Violence Line (DOCS)

	DV & CP Services
	Woman's Place

	Family Support & Parenting Services 
	Barnardos - Kingston House

	Family Support & Parenting Services
	Centacare

	Family Support & Parenting Services
	CRC (Community Restorative Centre) Inc

	Government Services
	Department of Ageing, Disability and Home Care Metro South Region  (DADHC)

	Government Services
	Department of Housing (DOH) Bankstown Area Office

	Government Services
	Department of Immigration & Multicultural Affairs

	Government Services
	NSW Department of Community Services (DOCS)

	Government Services
	NSW Health

	Health Services
	Aftercare

	Health Services
	Multiple Sclerosis Society of N.S.W.

	Health Services
	Schizophrenia Fellowship of NSW Inc - Greek Accommodation Service 

	Multicultural Services
	Canterbury-Bankstown Migrant Resource Centre - Southern Sydney Tenants Advice & Advocacy service

	Multicultural Services
	House of Welcome

	Multicultural Services
	Islamic Council of N.S.W. Inc

	Multicultural Services
	United Muslim Women's Association -  Muslim Women's Support Centre

	Youth Services
	Canterbury Youth Services

	Youth Services
	Vietnamese Australian Welfare Association - VAWA

	Youth Services
	Wruwallin House

	Youth Services
	Youth Accommodation Association NSW - Youth Emergency Accommodation Line


